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N an effort to address domestic viclence, the
Ministry of Justice in 2018 has

established the National Datalbase of
Domestic Violence and Violence Against
VWomen Survivors, a datalbase under the
responsibility of the National Coordinator
Against Domestic Violence.

INTRODUCTION

During 20138, HANDIKOS together with other
stakenoloers such as the National
Coordinator for Protection from Domestic
Violence, the Agency for Gender Equality, the
Ministry of Laoor and Social Welfare, the
Kosovo Police, the Centers for Social VWork
and the Office for Good Governance within
The Office of the Prime Minister has begun
reviewing the Standard Action Procedures
(SOP) document for protection from
domestic violence to clarify the specifics of
persons with disapilities within this document,
and to determine the services that
institutional mechanisms should provide to
oersons with disapiities at different stages of
the Standard Operating Procedures.

Viclence and corporal punisnment of children
N Kosovo remains a social norm accepted anc
applied by our society, as a means of
education and discipline for children. While the
long-term negative effects that the use of
violence has on the wel-being of a child for
many parents are unknown, they have been
overlooked and ignored. Often, parents
themselves are the ones who use different
forms of viclence such as physical or
emaotional violence. At the same time, they can
even encourage it in other settings outside
the housenold where the child spends their
time

Children and adults with disapilities face a
wide range of physical, social anc
environmental barriers when participating in
society, including limited access to healtn
services, education and other social and
support services. According to the World
Health Organization (WHQO), children with
disapiities are three to four times more likely
to e victims of violence than other children
without disabilities

Throughout this process, among other
matters, it was seen necessary to build
mechanisms for more adequate data
colections, where as a result it was proposec
to disaggregate the existing database for
dentifying cases of domestic violence, in
order to provide a clearer picture for the
numMoer of children with disabilities involved in
domestic violence. As a result, the current
datalase of domestic violence cases has
Deen updated, with a column specifying
whether the person (victim, perpetrator or
witness) is disabled or not.

According to MICS 2020 published by the
Kosovo Agency of Statistics (ASK) and UNICEF,
/2 percent of chidren of ages 1-14 in Kosovo
have experienced some form of
Among the children of ages 2—14 in
Kosovo, children with functional difficulties are
more likely to experience forms of violent
discipline (82 percent) as opposed to children
without functional difficulties (72 percent).2

The specific datalbase on domestic violence
s an online datanase and the same is used
oy all stakeholders of the defense line such as
the Police, the Center Tor Social Work, the
Court, the Prosecution or the Shelters. The
datalbase is the responsibility of the [@iEile=

of the National Coordinator for

1. https,//wwwwhoint/disabilities/violence/en/ : : : —
2. https;/fask rks-govnet/media/5740/3-alb-micsbkos-statisti- Protection from Domestic Violencej¥isgia

cal-snapshot-child-discipline-20201015_20201119 pdf the Ministry of Justice
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The goal of this report is to reflect the use of the Domestic Violence
Datawase, specificaly the use of the database on chidren with disanilities
Nvolved in domestic violence and the level of reporting of domestic violence
cases against children with disabilities.

/" OBJECTIVES

— The presentation of findings on the current state of use of domestic viclence
datalbase, specificaly the use of the datalase on chidren with disalilities
Nnvolved in domestic violence and the level of reporting of domestic violence
cases, towards chidren with disapilities.

— Provide recommendations for promaoting and increasing the use of the
domestic violence datawase, specificaly the use of the dataoase for chidren
with disapilities involved in domestic violence.

C Methodolog@ Geographical cov@

The report drafting methodology relies on The report was drafted based on the data

data colection pased on the gualitative colected in four municipalities of Kosovo:

method that includes theoretical analysis as  Municipality of Prishtina, Municipality of

wel as field research. ~erizaj, Municipality of Mitrovica anc
Viunicipality of Gjakova.

A total of 11 interviews were conducted in -~ The selection of municipalities for this

four municipalities of Kosovo. Interviews assessment was made to:
were conducted with representatives of
central and municipal level - Involve the target municipalities which have

Deen part of the initiative initiated by
HANDIKOS to review the Standard Action

- Interviews with representatives of the Procedures (SOPS) for protection from
Ministry of Justice; domestic violence, in order to clarify the

- Interviews with representatives of the specifics of persons and chidren with
Centers for Social Work in foun disabilities.

Municipalities of Kosovo;

- Interviews with the Kosovo Police; - Including municipalities with a larger numioer
- Interviews with shelter representatives; of residents and consequently a larger

nuMIer of cases such as the municipalities
of Prisntina, Ferizaj, Mitrovica. and Gjakova.







As the purpose of this report is to reflect
the use of the datalbase on chidren with
disabilities involved in domestic violence, the
findings of this report show that as of
December 2020 there are no registered
cases of children with disabilities,
simultaneously, victims of Domestic violence
N the datalbase managed by the Ministry of
Justice. The same applies for child
oerpetrators with disabilities.

According to all professionals responsiole
for using the datalbase from the four
Municipalities interviewed for this purpose,
during 2020, there has not lbeen a single
case of chidren with disabilities that were
victims domestic violence. Given the fact
that chidren with disabiities are more likely
to e found in situations of violence when
compared to other chidren, there is an
exeedingly low level of reporting by family
and community on the one hand, and an
exeedingly low level of case identification of
children with disapilities victims of violence
from institutions in the family and
COMMUNItY.

T is worth noting that according to al
respondents, the COVID-19 pandemic has
severely damaged the work process in
general, including identification and

conseguently has damaged the use of the
datalbase in 2020,

Although all officials responsiole for using the
datapnase were provided with the necessary
training and knowledge to use it, many of
them expressed difficulties in updating it due
to the large volume of work on the one hanc
and the primary obligation, according to
them, to the institution's database

EXECUTIVE OVERVIEW

N general, the datawase is considered as an
added value, where the addition of a column
for children with disapilities (victims,
oerpetrators or witnesses) involved in
domestic violence, has faciitated the use of
the datalbase which mignt also affect
iNnter-institutional coordination for referral
and service delivery for chidren with
disabilities.

Considering the smal number of referrals, it
s more than necessary for the Centers for
social Work in cooperation with the Kosovo
Police and other institutions to take urgent
action, in order to identify children with
disapilities, victims of violence. Identifying and
repOorting children in situations of viclence is
the first step to protecting chidren. The
egal framework obliges all officials and
orofessionals commited to protecting
children, to identity and report cases of chilo
victims of violence

On the other hand, continuous capacity
ouilding training for officials on the use of the
datalbase is highly recommended. It is
recommended to add columns to enter
additional data on people with disabilities,
such as the type of disability, the tyoe of
Iness, data on other famiy memioers, etc.
Greater cooperation and coordination of
responsiole institutions with organizations
WOrking with children with disabilities on the
identification and registration of cases of
children within the datalbase is also
recommended.




( Issues to consider >

The National Datalbase of Survivors of Domestic Violence and Viclence , ,
against Women is a relatively new datalbase, created in 2018. The year 2019
nas een a piot phase for the use of the database, and at the same time a
oeriod for capacity bulding of professionals responsiole for using and

Updating the datawase. During 2019, joint trainings were neld for capacity
ouilding for the use of the database. In addition to joint trainings, individual
trainings were held with relevant officials for capacity bulding for datalbase

Use.

According to all respondents, the [@1eA]IBgiESRer-1gle (Saglle] NaS Severely
damaged the process of using the datanase in 2020, This is due to the high
number of infected officials, guarantine, isolation of staff and reduction of
staff in institutions through the organization of work only with essential staff.
Al respodents expressed that the assessment should Nnot include the period
from March 2020 due to the organization of work in exceptional
circumstances.
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Statistics within the Database for
victims of domestic violence

According to the data of the Ministry of Justice during 2020, in the

database there are 97 children wictims of viclence, aged 1 to 18 years
old from the Municipality of Prisntina, Gjakova, Ferizaj and Mitrovica. Of

the 97 child victims, 62 girls, while 35 boys. , ,

Statistics by victims (ages 1-18)

Level of reporting By regions
Date of incident 01/02/2020 - 04/12/2020
Group-age 1 -18
—risntina
Ferizaj Sl reported
victims;
39 girls & 16 boys Gﬁ%@%ﬁ
. . 19 reported
\VItrovica victims;
11 girls & 8 boys &Qﬁ%?mﬂ
12 reported 10 girls & 5 boys

VICTIMS:

6 Oirls & 6 boys

O

O

O

Source: Ministry 0] Justice, Decemioer, 2020




Whereas, the nu

39 are poys and 9 are girls.

66

Main statistics (age 1-18)

Moer of perpetrators under the age of 18 is 48, of which

Level of reporting By regions
Date on incidident 01/02/2020 - 04/12/2020
Group-age 1 -18
—risntina
F@PiZ@j 32 reported
VICTIMS;
- Ciakova
| | 4 reported 6 girls & 26 boys |
\Vtrovica victims:
2 girls & 2 boys \B/igap%gted
3i£§r%gted 0 girls & 8 boys

1 girls & 3 boys

O

N regards to the number of children with disabilities that are victims of

V
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O

olence, which is also a subject of this report, MO CASEe of child

isabilities, victims of domestic vioclencelgtER e EE N g=le [ n=lg=le| N T

atabase.
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Key findings about the use of the :EiE£LEXIfor
children with disabilities involved in domestic
violence

1O conduct a more objective assessment of the current situation of the use
of the datalbase, with a focus on recording and updating data on chidren
with disabilities involved in domestic violence, two separate guestionnaires
were used, where one guestionnaire was used for interviewing local leve
stakenolders such as the Kosovo Police, CSVWV, and service providers
(shelters from the NGO secton), while the second guestionnaire was designed
and used to interview officials from the Mod, under wnose group also
operates this database

To conduct the field research, a total of 14 officials involved in the use of
the database were interviewed, of which nine (9) from the local level,
respectively five (5) interviews with CSWs, three (3) with the Kosovo Police

and one (1) with shelters, from the tour targeted municipalities. Meanwnhile,
two (2) officials from the central level were interviewed, respectively from
the ModJ, which is also the carrier of the database. ,

Generally from the answers received during the interview, it results that the
datalbase is welcomed by all stakenholders involved in the chain of
identification and reporting of cases involved in domestic violence. The special
column related to cases of children with disabiities is also considered as an
asset of this database, which helps to respond guickly and provide the
necessary services for the case




been a single case

reporting of these

stated that she ca

community, starting from ¢
OOth the public sector and NGOs, of the |

that may have evic

— According to all professionals responsio
four municipalities interviewed for this pur

No cases of children with disabilities victims of violence have been
identified and registered in the database during 2020

— According to data provided by the Ministry of Justice, as of December
2020 Nno cases of children with disabilities victims of domestic violence
have een registered in the datalbase managed by the Ministry of Justice.
The same goes tor child perpetrators with disabilities

e for using the database from the
0ose, during 2020, there has not

of children with disabili

Cies that were victims domestic

violence. Given the fact that children with disapilities are more likely to e
found in situations of violence when compared to other chidren, there is an
exeedingly low level of reporting by family and community on the one hand,

zlglekelal exeedingly low level of case identification [ejeiallelasialVWisg

disapilities victims of violence from institutions in the family and community.

— Another reason for not identitying / registering cases of children with
disabilities victims of violence within the ¢
MEWERER of officials responsidle for usi
disabilities, or identify any special neec
declared by the Human Rights Coord

atabase, may be the
Ng the database to identify

s to victims of violence. This was
nator within the Ministry of Justice

— Ingeneral, all interviewed officials stated that among the main measures to
e taken to increase the use and functioning of the datalbase, in order to

generate real data, are raising theleWWelg=lgEEER=1gle fy=Telele[plinlo]a] OF the wWhole

Nildren, citizens, institutions and professionals from

mportance of increasing the

cases, especialy cases of chidren with disabilities involved

s on all organizations t

N domestic violence, towards institutions that register these cases on the

nasis of data. In this regard, the Human Rights Coordinator within the ModJ,

Nat work with these children, ano

ence of these cases O

- children involved in domestic

violence, to contact [ellg=le1a ERUina B\ (6N A TO WOrk together on their referral to
the datalbase, and at the same time analyze possible clostacles in the referral
system, which make it impossidle to identity these cases.




@ responsible officials have knowledge of the

— Regarding the guestion whether these officials are familiar with the

disaggregated database for the identification of cases involved in domestic
violence, all respondents from both central and local level, answered that
they are familiar ana informed with this datawnase.

— Whie asked how long they have been aware of the database, 82% of
respondents stated that they have known about the datalbase since its

nception two years ago, and only 18% of them said that they have been
aware of it for more than a year

How long have you lbeen aware of the datalbase?

@ use of the database by responsible off@

N regards to, the guestion of how often these officials have used the
datalbase during 2020, there was a variety of answers among the

respondents. Most of them (84%) stated that in 2020 they rarely used the
database, where some of the respodents stated that from the period
—eoruary - Marcnh 2020 they were Nnot able to use the database properly
pDecause they were more engaged on the field, as a result of the situation

caused by the pandemic. While the rest of the respondents, ie 36% of them
stated that they have used the database on a dally basis,




T is worth noting that it we consider only the answers given by the local level
e CSWs, Kosovo Police and the Shelter, for the frequency of use of this

database, only 22% of respondents stated that they use it on a daily basis,

whie 78% of them use it infreguently, considering of course the period from
NMarch 2020, where the focus of engagement nhas een shifted as a result of

the unusual circumstances caused by the (@M IBgIES] bandemic.

How often do you use the database?

How often do you use the datapnase (local level)?




Columns for children with disabilities involved in domestic
violence may affect inter-institutional coordination for referral ano

service provision for children with disabilities

The addition of a column for chidren with
disabiities  (victims,  perpetrators or
witnesses) involved in domestic violence has
faciitated the use of the datawoase and this
nas een stated by all respondents seeing
this specificity as an added value in
generating data related to chidren with
disapilities. The director of the shelter for
the protection of women and children
victims  of domestic violence in the
\Vunicipality of Gjakova has announced that
they now have sheltered a child with autism
WO has been registered in the datalbase,
and as a result the child is now part of the
system of institutions. At the same time, the
head oOf social services at the Center for
social Work in Mitrovica stated that once a
child is classified as a child with disapilities,
the database faciitates the work as it
classifies the emergency response anc
coordination with stakenolders mandatec
tO protect this category. But, on the other
hand, the leaders of social services of the
Centers for Social Work  from  the
NMunicipality of Gjakova and Feriza] have
stated that they have not had the
opportunity to use the column for chidren
with disabilities, as there have lbeen no
cases of children with disabilities involved in
domestic violence.

-The added column in the dataoase of
cases of children with disabilities involved in
domestic violence may affect
iNnter-institutional coordination for referral
and service provison for chidren with
disabilities. The head of the Center Tor
social Work in Mitrovica stated that this
database has facitated the chan of
response and actions of the necessary
iNstitutions for the case

99

The Center tor Social Work in Prishtina is or
the opinion that the dataoase saves time
due to the fact that it refers the case
immediately to the institutions,and does not
take time to take the case and walit tfor a
response. The same opinion was shared oy
the head of social services of the Center
for Social Work in Ferizaj, emphasizing that
the datalbase faciitates institutional
coordinationand provides more evidence
for cases and their referral

The disaggregated datalbase in general, and
the column for people with disabilities
nvolved in domestic violence within the
datapoase in particular, is nevertheless
considered as an added value, as it enables
the identification and provision of services
for chidren with disabiities involved in
domestic violence in a faster time, while also
ncluding mandated service  providers

\\




ifficulties of responsible officials in

M database

—> In regards the difficulties encountered
With using and updating the datalbase for
data generation, there were different
oerceptions among the institutions.

Specificaly, 99.59% of the respondents,
Mainly from the Kosovo Police, stated that
the datawoase has no difficulties but there
are simply no cases of children with
disapilities, in order to suomit them to the
datawnase

—>While 44.5% of them, mainly from the
CSWs and the shelter, have shown that the
database has some snortcomings, thus
oreventing its adequate use. Specifically,
the director of the Shelter for the
orotection of women and children victims
of domestic violence in the Municipality of
Gjakova, stated that at the lbeginning of
UsSing the database they encounterec
various shortcomings, so they provided
recommendations to the [V at kel
I [el=8and requests were always taken
INTCO
account. . Whilst the Head of Social Services
from the Center for Social Work in the
Nunicipality of Prishtina, stated that the
database has difficulties, emphasizing that
other sections need e added regarding
the tyope of disability, etc. This database
does not allow the entry of these
mportant data, unlke the database for
social services within the Centers for Social
Work which allows the entry of such data.

—> PWhile the Head of Social Services from

the Center for Social Work in Gjakova has
stated that since February they have not
Jsed the database regularly for victims of

domestic violence [e¥zhrels= eV

measures in the pandemic.

—> The Center for Social Work3in Ferizaj has

stated that the database is very clear, out
that its use is related to the opportunities
for officials to use it, and the necessary
technical conditions available, to make the
whnole process functional

—> [he head of social services at the Center

for Social Work in Mitrovica has stated that
within the CSVV there is no designateo
official for case registration and updating
of data in the datawnase. However, such a
oroposal should Not e appropriate, given
thatSE - R=anatshould be part of the work
orocess of a case manager, who should
constantly update the database depending
oN actions, measures and the services
orovided to the victim as a case managen
~urtnermore, the internal organization of
the Centers for Social Work engages all
staff in the capacity of case managers
wWith the same jo descriptions.

3. Interview with the Head of Social Services at the Center for Social Work in Feriza)
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There are no
difficulties pu lack of
CasSes

Functional
Aifficulties

Are there difficulties updating the datawnase?
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Recommendations for increasing the use of the
database for children with disabilities involved in
domestic violence

domestic violence, are:

%@iven the small numoer of referrals, it is
more than necessary to take urgent action
oy the Centers for Social VWork in
cooperation with the Kosovo Police and
other institutions to identify children with
disapilities victims of violence.

Of officials albout the use of the datalbase
There are now several datalbases in each
Nstitution so the use of several different
datalbases creates confusion among
officials.

Capacity bulding of professionals to use
he database tO be equipped with basic
knowledge awout the identification of
functional difficulties, or any disability in
victims, as wel as further referral of the
case.

%Adding columns to enter additional data
oNn people with disapiities, such as type of
disability, type of ilness, data on other
famiy memoers, etc.

OUt at the same time ensure a rapid response chain of reference and provision of
necessary services to chidren with disabilities, involved in domestic violence.

N general, all officials interviewed for the purpose of compiling this report welcomed
the initiative to create and operate a disaggregated datalbase to identify cases
Nnvolved in domestic violence. As part of the discussion with them apoout the
difficulties and challenges of regular use, recording and data generation to make the
datalbase functional, the main goal was to develop somefig:=lelelagigal=lale EinlelgEF that
wil influence and further nhelp to increase the use of this database and to provide
~eal data which will then not only develop paolicies and strategies at the central level,

)

Based on the fegl=lelg=inle=I R ENIETER and research conducted through the field
INterview process of institutions, the main recommendations to increase the use

of disaggregated database to identity cases of chidren with disabilities involved in

%I\/Iodiﬁcation Of some rubnrics of the

database, eg. institutions do not always
Nave avallalble data on the perpetrator It
should lbe possiole to record data on the
victim even with the lack of data on the
oeropetratonr

%Continuous training for capacity bulding %Intmduction of an additional component;

opinion of the evaluating committee and
categorization of chidren based on the
degree to which the disability is
categorized.

%Greater“ cooperation and coordination of

responsidle iNstitutions with organizations
WOrking with children with disapilities,
regarding the identification and registration
of cases of chidren within the datawase







C Annex 1 )

Questionnaire about the disaggregated Database to identify cases of domestic violence
Questionnaire for the local level

1 Are you aware of the disaggregated datalbase Tor identifying cases of domestic
violence?

2 It yes, how long have you been informed and have access to the disaggregateo
datalbase for icdentifyng cases of domestic violence?

3 During 2020, how often have you used the datalbase to add relevant data?

On a dally basis On a weekly basis
On a monthly asis \ore rarely

4 Has adding a column for children with disapilities (victims, perpetrators, or witnesses),
iNncluding domestic violence, faciitated the use of this dataoase?

Yes NO

Please clarity:

o> How has the increased number of cases of chidren with disabilities involved in domestic
violence affected inter-institutional coordination for referral and service delivery for these
children’?

6 Currently the datalbase has little or no added data on children with disabiities involveo
N domestic violence. What have been your biggest difficulties in increasing the use of the
datalbase and generating the data needed for these cases.

/7 What would you recommend as a solution to increase the use of the database and to
continuously update it with the data of chidren with disabilities involved in domestic
violence

8 What recommendations can you give to improve reporting of violence?

9 What do you think is the added value of the disaggregated datanase, which specifically
ists children with disabilities involved in domestic violence?




C Annex 2 )

Questionnaire about the disaggregated Database for identifying cases of domestic violence
Questionnaire for the central level

1 During 2020, how often have you used the database to add relevant data?
On a dally basis On a weekly babis
On a monthly basus \ore rarely

2 Has adding a column for children with disalbiities (victims, perpetrators, or
witnesses), including domestic violence, facilitated the use of this datawnase?

Yes NO

Please Clarity:

3 What is the numioer of cases of domestic viclence for the 4 target
Municipalities (if it is possiole to share this data for municipalities)?

4 What is the numoer of children involved in domestic viclence for the 4 target
municipalities (divided into victims, witnesses or perpetrators / if it is possiole to
share this data for municipalities)?

o What is the number of children with disabilities involved in domestic violence
for the 4 target municipalities (divided into victims, witnesses or perpetrators/ it
it is possiole to share this data for municioalities)?

6 How do you consider the level of reporting of violence against chidren with
disabilities and the reasons for potential non-reporting”

/7 What would you recommend as a solution to increase the use of the
database and to continuously update it with the data on children with
disabilities involved in domestic violence




( Annex 3 )

List of respondents

Centers for Social Work

Name and Surname Position Municipality

Adelina Rexnhepi Head of SH.S Ferizaj

ZUIfiie Muko Coordinator Mitrovicé
Blerim Shaban Director CoW Prisnting
Sevdie lloranimi Head ofSH.S. Drichting
Jozefina Osmani Head ofSHS Cjakové
Frblina Dinarama | Director - safe Ciakové

House

Police- Domestic Violence Division

Name and Surname Position Municipality
Lindita Jashari  [RUReLvisor of Investigator ~eriza)
| Viol i .
Leonora Kelmendi | soenee Sector in Mitrovicé
| | Director of Community ST
Basri Snalbani Police and Crime Prevention Prishting

Ministry of Justice - Office of the National Coordinator for Protection from Domestic

Violence

Name and Surname Position Municipality
Florentina. Beqgjiraj %3@5%%&{;&%@6 Prishting
Aloina Stavileci T and datalbase S

> administration expert Prisntiné
Dalladaku
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