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ABBREVIATION LIST 

OGG/OPM   - Office on Good Governance/Prime Minister’s Office 

CSOs            - Civil Society Organisations 

CRPD           - Convention on the Rights of Persons with Disabilities

DPOs           - Disability People’s Organizations
PWD            - Persons with Disability 
EU                - European Union  

HANDIKOS  -  Association of Paraplegics and Paralysed Children in Kosovo 
KAD             - Kosovo Association of the Deaf  
KAB              -Kosova Association of the Blind 

KDF             - Kosovo Disability Forum 

EUOK           - European Union Office in Kosovo
MoI              - Ministry of Interior 
KP                - Kosovo Police 

MLSW         - Ministry of Labour and Social Welfare 
MoH           - Ministry of Health
MESTI          - Ministry of Education, Science, Technology and Innovation  

MCYS           - Ministry of Culture, Youth and Sports 
MFLT           - Ministry of Finances, Labor and Transfers 
MLGA          - Ministry of Local Government Administration  

MESPI          - Ministry of Environment, Spatial Planning and Infrastructure
NGO           - Non-Governmental Organisation   

SPA
      - Standard Procedures of Action  

Introduction
In the course of its commitment to support Persons with Disabilities in Kosovo, in December 2021, the Government of Kosovo designated 2022 as the Year of Persons with Disabilities. The Project "Inclusive Kosovo" supported by the EU office in Kosovo together with the Office for Good Governance/Office of the Prime Minister have closely cooperated in the drafting of the "Calendar of activities 2022". This document has been drafted with the contribution of Organizations of Persons with Disabilities (HandiKOS; Kosova Association of the Deaf; Kosova Association of the Blind; Down Syndrome Kosova, NGO “Autism” and Kosova Disability Forum) as well as representatives of relevant ministries (Ministry of Health; Ministry of Finance, Labor and Transfers; Ministry of Education, Science, Technology and Innovation; Ministry of Environment, Spatial Planning and Infrastructure, Ministry of Local Government Administration, Ministry of Culture, Youth and Sports, Ministry of Justice and Kosovo Police). For the drafting of the "Calendar of Activities 2022", the EU-funded project "Inclusive Kosovo" and OGG/OPM, during October 2021, organized seven (7) one-day workshops in which representatives of Organizations of Persons with Disabilities and the above-mentioned ministries worked together in identifying and planning the activities which were then included in the calendar to be implemented within the "Calendar of activities for the year 2022".
The calendar of activities for the year 2022 has been approved as an annex document to Government Decision No. 08/46 in which all the ministries mentioned above are required to implement the activities planned and presented in this document. 
Executive summary of the Action
This report provides an overview on the progress and achievements of the "Calendar of Activities 2022" for the period January 1st  to December 31st, 2022 during which the Office on Good Governance/Office of the Prime Minister (OGG/OPM) as well as the project team "Inclusive Kosovo" have closely collaborated throughout the reporting period, providing support to DPOs and the relevant Ministries so that they could coordinate their actions regarding the implementation of the activities of the " Calendar 2022"
OGG/OPM within its leading role in monitoring the implementation of the "Calendar of activities 2022", has continuously facilitated the cooperation between representatives of DPOs and the Ministries commited to implement the activities and as per the time agreed in advance, they have asked for information, reports and explanations on the progress of the implementation of the "Calendar of activities 2022".

In the first three months of 2022, OGG/OPM and the EU funded Project "Inclusive Kosovo" focused on the drafting of the "detailed facilitation plans" (Gantt Charts) for the implementation of the "Calendar 2022" as well as drafting the templates for reporting the progress. The following quarter, a coordination meeting between the stakeholders was organised on April 14, 2022, where the plans for the implementation of the activities were discussed in detail. The next workshop organized on June 13, 2022 served firstly for presenting of the achievements during that period from the ministries and given that all stakeholders were present they discussed on the challenges faced in the implementation of the specific activities and it was agreed that the reports on the implemented activities include more detailed information, especially on the beneficiaries and how they reached them. In this workshop, representatives of DPOs raised some concerns and addressed them to some Ministries on account of not implementing activities in time. However, in the end both parties agreed that with a good coordination and cooperation, progress can be achieved in the following months.
Results and implemented Activities by components
Components
The calendar of activities has seven components based on the results that are intended to be achieved:
Component 1 – Health 

Component 2 – Education
Component 3 – Employment
Component 4 – Access 

Component 5 – Social Welfare
Component 6 – Culture and Sport
Component 7 – Justice and Security  

The activities carried out within each component are as follows:
Component 1 – HEALTH 
In order to implement and monitor the "Calendar of Activities for the year 2022, designated the 'Year of persons with disabilities in the Republic of Kosovo", the Ministry of Health by Decision of the Minister no of prot.05-266 dated 21.01.2022, has established the working group. 
Legislation 
The actions that have been undertaken in the field of legislation related to the rights of persons with disabilities for quality health services are:
The Ministry of Health has proposed to the Government of Kosovo to approve the sub-legal act issued by the Ministry itself for all the types of free ancillary equipment for paraplegic and tetraplegic persons, which serve for movement, prevention and assistance, based on the Law on the Status and Rights of Paraplegic and Tetraplegic persons in Kosovo. 
In the 106th meeting of the Government of Kosovo dated 09.11.2022, the Administrative Instruction defining the List, Types and Assistive Devices that are offered free of charge to Paraplegic and Tetraplegic Persons, serving for Movement, Prevention and Assistance was approved. It has been foreseen that the Ministry of Health in cooperation with HUCCK issue the decision for the establishment of the spinal unit for persons with spinal injuries within HUCCK in Prishtina. Referring to this activity the request based on the Decision of the Prime Minister of the Republic of Kosovo no. 08/ 46 dated 30.11.2021 as well as the Calendar of activities 2022, the Year of Persons with Disabilities, has been sent to the official responsible for completion/ amendament of HUCCK statute. The statute is in the process of being amended. In the 112th meeting of the Government of Kosovo, the decision to initiate the process of amending the Constitution of the Republic of Kosovo, namely Article 22 for the inclusion of the Convention on the Rights of Persons with Disabilities (CRPD) in the Constitution of the Republic of Kosovo was approved. The process of implementing the calendar of activities is also being monitored in terms of obligations for the activities they have been committed to implement. 
Activity 1.1. 

· Update the list of essential medicines as per the needs proposed by the Organizations of Persons with Disabilities (OPD). Members of the working group for updating the essential list of medicines to be representatives of the OPDs. 
Description of the achievement: The essential list of medicines has been sent to Organizations of Persons with Disabilities (OPD) requesting that their representatives analyze the list, research the needs of people with disabilities (each OPD the needs of their members) and then submit their proposals to the Ministry of Health.
It is worth noting that the Government of Kosovo at the 102nd meeting has approved the request made by the Hospital and University Clinical Centre of Kosovo (HUCCK) for the allocation of budget funds in the amount of €4,200,100.00, (four million two hundred thousand and one hundred euros) for the purchase of medicines from the essential list.

Progress Status: Implemented
 Activity 1.2. 

At the entrances (receptions) of health institutions (MCFM - Main Centers of Family Medicine and HUCCK place monitors which provide information in sign language for the deaf people and provide a phone number which through “tablet phones offer online sign language interpretation services in cases where deaf people visit the health institutions.         
Description of the achievement: In the first three months, the Ministry of Health has required from all MCFC in the Republic of Kosovo to provide data on whether there are such monitors at the entrances (receptions) of health institutions, respectively (MCFM - Main Centers of Family Medicine). Ministry of Health has not reported whether these data have been provided to them or not.

Within the course of implementation of this activity, on the 29.06.2022, a work meeting was held with the representatives of the AQH (Accessible Quality Healthcare) project and the Association of the Deaf of Kosovo, in which the AQH project expressed its willingness to provide 21 monitors for MCFM in the Municipalities of Kosovo. Following this, in the last meeting held on September 30th, 2022 of the Working and Monitoring Group of the Calendar of Activities, MoH reported that AQH (Accessible Quality Healthcare) has donated 20 monitors in 6 regions of Kosovo within the implementation of the activity. Moreover, all the materials deemed necessary were conveyed in 20 municipalities, such as videos, materials in sign language, along with subtitles, and also sound in a way to be accessible to blind people as well. 
It is worth noting that during the implementation of this activity, videos with the content of the following materials were broadcast:
· Risk factors for non-contagious diseases (general video, two videos on physical activity, video on passive smoking, video on nutrition, video on reducing sugar and salt intake, various posters for the 4 main causes of non-contagious diseases) 
· Diabetes (Videos and posters about the signs, symptoms and prevention of complications from diabetes type 2)
· Hypertension (a publicity video and an animation about the signs, symptoms and prevention of complications from Hypertension)
· Covid 19 (video about the importance of receiving the booster dose of the vaccine) 
· Seasonal vaccine (Video about the importance of seasonal vaccine)
· Patients’ rights (video about patients’ rights)
Status of progress: Implemented 
1.2.1. Emergency Phone, which through "tablet phones" offers online interpretation services in sign language.
Description of the achievement: As per this activity, during the first three months, the Ministry of Health has required from all MCFM in the Republic of Kosovo to provide data on whether there is a specific assigned phone number which through "tablet phones" offers online interpretation services in sign language, in cases where deaf people go to health institutions.
In the meeting of 29.06.2022, AQH (Accessible Quality Healthcare) has asked for more details so as to decide whether they are able to support this activity. Following this, there will be a second meeting in which, apart from the Ministry of Health, AQH and the Kosovo Association of the Deaf, the Office for Good Governance will be invited.

Although certain actions have been undertaken by the Ministry of Health, activity 1.2.1.is considered not implemented.

Progress status: Not implemented

Activity 1.3. 

· Neonatology/Gynaecology wards at HUCCK and all Regional Hospitals to be equipped with devices that enable early identification of hearing impairments/hearing loss. The devices enable examinations in infants through the application of EOA (optoacoustic emissions) and RAATT methods (automated auditory brainstem response). 
Description of the achievement: In the first three-months, the Ministry of Health has collected the data from the representatives of HUCCK that in the Departments of Neonatology/Gynecology in HUCCK and all Regional Hospitals, 11 devices are needed which would make possible the early identification of hearing impairments/hearing loss. In the following time, the MoH did not report whether it managed to provide such devices, therefore this activity is considered as not having been implemented.

Progress status: Not implemented.
Activitety 1.4.
·  Gynaecology wards at HUCCK and regional hospitals be equipped with hydraulic beds for Gynaecological and Obstetric examinations of women with disabilities. 
Description of the achievement: After assigning the Working Group for the implementation of the "Calendar of activities for the year 2022", the Ministry of Health has received data from the representative of HUCCK that 20 hydraulic beds are needed to equip the Departments of Gynecology in HUCCK and regional hospitals for Gynecological and Obstetrics examinations of women with disability. There hasn’t been any further actions during 2022 regarding this activity. 
Progress status: Not implemented
Activity 1.5. 
· Establish a working group, consisting of in-line ministries (respectively MoH, MESTI and MFLT), representatives of PWD associations and other stakeholders to create a formula that would enable the financing and extension of ongoing services for people with disabilities. 
Description of the achievement: In its initial phase the Ministry of Health has declared that considering this activity is also planned in the "Comprehensive Law" and the same is in the final process of its drafting, currently no action has been initiated for this.
In the workshop organized by OGG/OPM and the project "Inclusive Kosovo", the DPO representatives stated that this activity is not included in the "'Inclusive Law'" therefore appealed to the Ministry of Health to take action.

Within the implementation of this activity, on 21.06.2022, the Ministry of Health initiated the request to establish the working group and further it has been asked from line Ministries and representatives of DPOs to propose their representatives for the Working Group.
In the third reporting period, the Ministry of Health has reported that pursuant to Article 18 of Law No. 06/L-113 on the organization and functioning of the state administration and independent agencies of the Republic of Kosovo, based on the Calendar of activities for the year 2022 – Designated Year of people with Disability, Activity 1.5, on 27.07.2022 issues a decision on the formation of the Working Group to create the formula that would enable the financing and extension of continuous services for the disabled people. 
The working group is in the process of doing its job, several meetings have been held regarding the formula which would enable the financing and extension of continuous services for persons with disabilities.
As per above explanation, this activity is considered in the process of implementation. 

Progress Status: In the process of implementation
Component 2 – EDUCATION 
Activity 2.1. 
· In order to raise awareness of the rights of persons with disabilities, the first class on 3rd December (International Day of Persons with Disabilities) for students in primary and lower secondary education will be to inform them about disability and the situation of persons with disabilities in Kosovo. The Ministry of Education, Science, Technology and Innovation in cooperation with the Organizations of Persons with Disabilities (OPD-s) will compile the material which specifies the key issues on the rights of persons with disabilities;
Description of the achievement: The implementation of this activity was planned to take place on December 3, 2022, a date that concides with the marking of the International Day of Persons with Disabilities. In order to carry out this activity, MESTI and OPDs during the months of September and October 2022 have organized several working meetings with the aim of drafting the material which was planned to be presented to the students, paying special attention to the fact that the material be adapted to their age group.

As planned, the activity aiming to raise awareness and knowledge of students regarding disability, using the materials prepared in advance has been carried out by MESTI on December 3, 2022.

Progress status: Implemented.
Activity 2.2. 
· Identify 10 primary and lower secondary schools in 10 municipalities and 5 higher secondary schools in 5 municipalities that do not have accessibility for children/students with disabilities and build accessible ramps.
Description of the achievement. MESTI in cooperation with the Municipal Directorates of Education (MDE) have selected 15 schools to build the accessible ramps. The list with the names of the selected schools has been sent to the division for school buildings for further procedures, the design process has been completed and currently, as of the reporting date, MESTI is in the process of contracting companies to build them. 
MESTI has reported that the 15 selected schools of this activity are as follows:

 Explanation: SHFMU is an Abvr. for Primary School
                      SHFM is an Abvr. for Secondary School

                      SHML is an Abvr. for High School
(1) Prishtine Sh.M.L. “Ahmet Gashi”, (2) Podujeve Sh.F.M.U. “Shaban Shala”, (3) Mitrovice Sh.F.M.U. “Abdullah Shabani”,(4) Skenderaj/Tushile, Sh.F.M.U “Ganimete Tërbeshi”, (5) Ferizaj Sh.F.M.U. Ganimete Tërbeshi”, (6) Lipjan Sh.F.M.U. “Vëllezërit Frashëri”, (7) Gjilan Sh.M.L. “Esat Berisha”, (8) Novobërda Sh.F.M.U. “Asdreni”, (9) Kamenice/ Karaqeve e Epërme Sh.F.M.U. “Avni Rrustemi”, (10) Prizren Sh.F.M.U. “Fadil Hisari”, (11) Klinë Sh.M.L. “Luigj Gurakuqi”, (12) Malisheve Sh.M.L. “Lasgush Poradeci”, (13) Dragash/ Bloç Sh.F.M.U. Ilmi Baftjari”, (14) Pejë Sh.F.M.U. ”Xhemail Kada, dhe (15) Gjakovë Sh.M.L. “Hajdar Dushi”. 
In the last reporting period, MESTI has informed that the construction of the ramps is in the stage of evaluation of offers as part of the procurement procedures, therefore the selection and signing of contracts with the construction companies is expected to happen soon. However, at the time of drafting this report it has not been reported that the ramps have been built, thus we consider that this activity is in the final stage of its implementation and it is expected that during the first months of 2023 the ramps will be built.

Progress status: In the process of implementation

Activity 2.3. 
· Increase the capacities for teaching in Braille and "Orientation & Mobility" for blind children in schools. MESTI to employ two teachers for Braille writing and Orientation & Mobility in Resource Center "Xheladin Deda" and through this commitment supports blind and semi-blind children throughout Kosovo. 
Description of the achievement. During the first reporting period, regarding the implementation of this activity, MESTI has reported that they have encountered budget challenges to hire two teachers for Braille and Orientation & Mobility at "Xheladin Deda" Resource Center.

MESTI reports that this activity, in the absence of job vacancies, is impossible to be carried out in 2022.

Progress status: Not implemented.
Activity 2.4. 
· MESTI initiate the process for the creation of Vocal Synthesis in the Albanian Language, thus enabling blind persons to use digital texts according to Article 11 of the Law on the Blind.  
Description of the achievement MESTI initially has reported that a workshop with representatives of KAB, RC "Xheladin Deda", associations and special schools from Albania was held, where the basic criteria of vocal synthesis were drafted, but the budget for the implementation of this activity remained a challenge.
However, in the following period the budget in the amount of 1.1 milion Euro for the creation of vocal synthesis has been planned and approved by MESTI, and it has proceeded further.
MESTI reports that the call for expert/company that will draft the terms of reference for the international tender for the provision of vocal synthesis in Albanian language has been published. The process for finalizing the vocal synthesis as such requires a lot of time, therefore this activity is considered to be on the right path. 
Progress status: In the process of implementation
Activity 2.5. 
·  Accreditation of the Braille program and provision of training for teachers 
Description of the achievement: MESTI has reported that many preparatory actions have been undertaken in the first stage of the implementation of this activity, further in their first quarterly report we were informed that all the documents for accreditation have been drafted and the resource center is in process of finalizing its documents to apply to the National Qualification Authority (NQA)
In the third reporting period, MESTI reports that in September the request was approved and addressed to the INCLUDE project for support the drafting of accompanying documents for application to the National Qualifications Authority (drafting of documents under this activity is related to sign language). A lot of work has also been done on the drafting of the Braille writing standard; preparation of Braille curriculum; preparation of the self-evaluation report of the resource center where the course is offered; as well as preparation of other documents (evaluation forms, certificates).
Progress status: In the process of implementation.
Activity 2.6. 
2.6.1. Increasing the number of assistants to be employed in schools (100 assistants to be employed).

Description of the achievement. MESTI has reported that as a first step a letter has been prepared and sent to the Municipal Directorates of Education, then vacancies have been announced in most municipalities, exception made Lipjan and Novobërde municipalities. In the second three-month period, MESTI has reported that 80 assistants have been employed until June 2022 and that the employment of 20 more assistants was expected to happen soon. In the final reporting period, MESTI informed that 6 more asssitants were employed, i.e. a total of 86 assistants. It is expected that another 14 assistants will be hired in the following time. 
The number and municipalities where assistants are employed for 2022 are as follows: Prishtina (15), Prizren (4), Gjilan (4), Gjakovë (5), Mitrovica (4), Pejë (6), Ferizaj (3), Podujevë (5), Kamenica (5), Kaçanik (5), Deçan (3), Klinë (1), Istog (3), Suharekë (3), Vushtrri (2), Drenas (3), Skenderaj (3), Lipjan (3), Dragash (1), Hani i Elezit (2), Obiliq (3), Fushë Kosovë (6), Viti (2), Novobërdë (1), Shtime (1), Malishevë (3), Junik (1) ), Rahovec (1).

Progress status: Implemented (86% at the time of reporting)
· 2.6.2. Hiring of 3 (three) sign language assistants at “Mother Teresa” Resource Center in Prizren, to support children with hearing impairments.
Description of the achievement. During the first three-months, MESTI reported that vacancies were announced for three sign language assistants at "Mother Teresa" resource center and they were in the process of recruiting them.

In the second quarter of reporting, MESTI confirmed that three assistants and one sign language interpreter were engaged and started their work at “Mother Tereza" RC in Prizren.

Progress Status: Implemented
Activity 2.7. 
· Development of a plan for the provision of non-formal education in Resource Centers for children and young people with disabilities
Description of the achievement. According to the data received by MESTI, the implementation of this activity began in June 2022 and to the time of writing this report, we are informed that the working group is established and is expected to work on the preparation of the draft plan for non-formal education. Although we have not been informed whether this draft plan has been prepared, given that the working group has been established for this purpose, we can consider that this activity is in the process of implementation.

Progress status: In the process of implementation
Activity 2.8. 
· Functionalization and capacity building of Pedagogical Assessment Teams in municipalities for the specifics of the types of disability. 
Description of the achievement. According to the data received by MESTI, the use of International Classification of Functionality (ICF) was elaborated during the two-day trainings held for Pedagogical Evaluation Teams within the resource centers.

In the final reporting period, MESTI reports that the workshop on assessing the needs for capacity building for the use of instruments by pedagogical evaluation teams has been postponed indefinitely.

Progress status: Partially implemented
Activity 2.9.

· Designing instruments for the identification and assessment of learning difficulties by school psychologists.  
Description of the achievement. During the third quarter, MESTI has reported that they were in the process of finalizing the "Memorandum of Understanding" with the Faculty of Psychology in "Hasan Prishtina" University but in the last reporting stage we have no data whether this Memorandum has been signed. Considering the latest information from them it is not clear whether the analysis of the "instruments" has been carried out or it is expected to happen in the future so that instruments for the identification and evaluation of learning difficulties by psychologists in schools be designed.

Moreover, MESTI also reports that they have had a meeting with the Department of Psychology within the Faculty of Philosophy and the Council of Europe/INCLUDE project, and it has been recommended that the Department of Psychology evaluate which instruments can be adapted to the needs of Kosovo. Due to the need to clarify all the details, the memorandum has not been signed yet. Apart from all the efforts in this regard, the activity is considered to have not been carried out in the planned timeframe.

Progress status: Not implemented.
Activity 2.10.
· Accreditation of sign language as a second mother tongue for teachers working with students with hearing impairments, parents and others who are interested in learning sign language.
Description of the achievement. According to the data received from MESTI regarding the implementation of this activity, the standard of sign language has been drafted, a draft sign language curriculum and a self-evaluation report have been prepared for the resource center where the courses will be offered, as well as other documents (evaluation forms, certificates) which will be submitted to Kosova Accreditaion Agency. (KAA)
In the last reporting period, MESTI has reported that KAA has requested to review once again the content of the program given that it does not comply with the requirements for accreditation. MESTI in cooperation with KAD will continue to work on the content of the program according to the requirements of KAA in order for the sign language to be accredited as the second mother tongue for the deaf community.
Progress status: In the process of implementation
Activity 2.11.

· The accreditation of the qualification will be done (level 5) for Sign Language Interpreters, in which case MESTI will design the program for this qualification that includes: the standard of the profession, the subject curricula, the teaching materials and the realization plan.
Description of the achievement. MESTI has reported that within the implementation of this activity, the dynamic work plan of the working group has been prepared and that the drafting of the standard for sign language interpreters is in the process.

All actions have been carried out during the second reporting period, the application has been done, the required additional documents have been completed and all is left is the approval from KAA.

Progress status: In the process of implementation
Activity 2.12.

· Training of principals and teachers of high schools on the access and education of students with disabilities. MESTI based on the Framework for the inclusion of students with special needs in high schools, will train principals to increase the inclusion and orientation and preparation of students with disabilities for the labour market. 
Description of the achievement. MESTI has reported that this activity has been carried out.  70 educational professionals (principals, teachers, pedagogues/psychologists) from 7 pilot schools (high schools– gymnasium and Education and Vocational Training schools) have been trained for inclusive education by the project INCLUDE.

Progress status: Implemented
Activity 2.13.

· Training teachers from 25 schools on access and education of students with disabilities.
Description of the achievement. MESTI has reported that the trainings have been carried out according to the plan and teachers of 7 schools have already been certified in two modules, while is expected to continue the training of the teachers from 18 other primary and lower secondary schools.

In the third reporting period, MESTI has informed that 33 teachers from 6 resource centers have been trained to become trainers for Module 1 of the Disability and Inclusive Education training, while 37 municipal officials (for inclusive education and for communities and return) have been trained on Human Rights and Minority Rights, Inclusive Education as well as on Legislation and Policies of Inclusive Education 
Progress status: Implemented
Component 3 – Employment 
Legislation 

· Implementation of the Law and Sub-legal acts on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities. (Implementation of the guideline on the assessment of the residual functional capacity for work for persons with disabilities as well as the establishment/issuance of UNIREF).
MFLT has reported that regarding the establishment/issuance of UNIREF, namely the possibility of collecting budget revenues as a monthly payment for employers who do not employ persons with disabilities, the implementation of Administrative Instruction No. 03/ 2018 shall be implemented where the following activities will also take place:

· Preparation and publication of public notices about UNIREF and about the legal obligations that employers have;
· Placing UNIREF on the website of the ministry (for the purpose of downloading it or preparing payment slips through the procurement procedure);

· Distribution of UNIREF to Employment Offices;

· Appointment of offices and officials from the Department of Labor and Employment;

· Notifying the Labor Inspectorate to inspect the fulfillment of this obligation 
Progress status: In the process of implementation. (Implemented as per UNIREF)
Quotas for the Employment of Persons with Disabilities
On 23.02.2022, the Prime Minister of the Republic of Kosovo has issued a decision which obliges the state administration bodies to fulfill the employment quota for persons with disabilities within the framework of Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities. Regarding the employees and fulfilling of the quota of persons with disabilities (50/1) in the institutions of the Republic of Kosovo, the data are as following:
The Office of the Prime Minister in compliance with Article 12 paragraph 2 of Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities considering the total number of employees, has fullfilled the quota, because among the employees, four of them are people with disabilities.  
The Ministry of Finance, Labor and Transfers reports that regarding the implementation of the legal obligation to employ persons with disabilities, which is stipulated on Article 12 paragraph 2 of Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities, in the entire structure of the ministerial system, MFLT has 570 employees, out of which 15 are persons with disabilities. Consequently, MFLT has fulfilled the obligation as per aforementioned provisions.
The Ministry of Justice reports that within the structure of the Ministry of Justice, there are 1,880 employees, out of whom 15 are persons with disabilities. Consequently, the MoJ is on the way of fulfilling the quota as per aforementioned provisions. Also, it is worth noticing that the criteria for employment according to Law No. 08/L-131 for the Correctional Service of Kosovo, Article 39 - Special conditions on recruitment for the position of Cadet for correctional officer and Article 42 evaluation procedures are: 
• the candidate must be capable in the psycho-physical aspect,

• candidates must pass the health test as well as the physical skills test

As a result, it is very difficult, not to say impossible, to fulfill the quota as per legal provisions that in fifty (50) workers one must be person with disability, given that correctional officers make the majority of the staff in the Ministry of Justice. 

The Ministry of Health has reported that the number of its current staff is 130, among them 3 are persons with disabilities, therefore the Ministry of Health has fulfilled the obligation based on legal provisions.

According to the organizational structure, the Ministry of Culture, Youth and Sports, as well as the Subordinate Institutions of Culture and Cultural Heritage, currently count a total of 540 employees, out of which, (4) are people with disability, which shows that MCYS has partially fulfilled the quota or to an approximate of 35%.
The Ministry of Agriculture, Forestry and Rural Development has reported that out of 360 civil servants in total, 8 of them are people with disabilities, which means that the quota for employment has been fulfilled. 
The Ministry of Local Government has a total of 93 civil servants and among them 2 are persons with disabilities, which shows that the quota according to the law has been met.

The Ministry of Regional Development currently counts a total of 36 employees and among them there is one person with disability, therefore it is considered that the employment quota has been respected.
In the Ministry of Defense, from the total number of 124 civil servants, there are 17 persons with disabilities, including civil servants who have the status of disabled veteran, while in the Kosovo Security Force there are 106 current civil servants, out of whom 20 persons are with disabilities, including civil servants who have the status of disabled veteran. 
As per received reports, we consider that the Ministry of Defense and KSF have fulfilled the obligation for the employment of persons with disabilities stipulated on Article 12 paragraph 2 of Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities.

In the Ministry of Environment, Spatial Planning and Infrastructure (Specifically in the Environment and Spatial Planning part) there are a total of 242 employees, out of whom, 4 are persons with disabilities, which means that this ministry is close to the fulfillment of the quota. The part of the Ministry of Infrastructure reports to have 248 civil officials, among them there is only person with disabilities, therefore it is considered that the employment quota as per the Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities has not been fulfilled. 

The Ministry of Education, Science, Technology and Innovation has reported that currently there is no person with disabilities employed in this institution. 

The Ministry of Internal Affairs and the Ministry of Public Administration (former MPA), including the agencies CRA (Civil Registration Agency), AIS (The Agency for Information Society) and KIPA (Kosovo Institute for Public Administration), have a total of 942 civil servants. As per the number of employees with disabilities, there are 7 in total (4 in the Ministry of Internal Affairs and 3 in the former MPA), which shows that the employment quota according to the law has partially been respected or to an approximate of 35%.
The Ministry of Economy has reported that it has not fulfilled the quota pursuant to the Law no. 03/L-019 and has not provided other details. The same applies to the Ministry for Communities and Returns.
The Ministry of Foreign Affairs and Diaspora has reported that it has a total of 285 civil servants, among them 2 are persons with disabilities, which means that quota referring to the Law no. 03/L-019, and has partially been fullfiled. 
It is worth noting that the institutions which have not fulfilled their obligations pursuant to the law in force for the employment of persons with disabilities have expressed that during the upoming year they will undertake concrete actions to fulfill the quota according to the law and also the obligation arising from the current decision of the Prime Minister of Kosovo. In this regard, the organizations that represent the different categories of disability have offered their support to the institutions in the process of employment of persons with disabilities.
Activity 3.1. 

Decision of the Prime Minister which referring to the law on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities obliges institutions that during 2022 they meet the quota for employment of people with disabilities.
Description of the achievement: This activity as such is considered implemented since the Prime Minister has issued the decision which obliges the institutions to fulfill the quota for the employment of PWDs during 2022.

Regarding the obligation to employ persons with disabilities, according to the Law on Public Officials, the responsible insitution for opening and following vacancy procedures is the Ministry of Internal Affairs, thus it was foreseen that during the month of November a meeting would take place between the Ministry of Finance, Labor and Transfers, the Ministry of Internal Affairs and the Office for Good Governance in order to arrange the announcement of vacancies.

Progress status: Implemented
3.1.1. Institutions will further be in charge to identify the number of Persons with Disabilities (PWDs) they must hire and by going through systematization of working places and internal reorganization, they can determine the positions for which they announce vacancies and then recruit PWDs respecting all evaluation procedures.
Description of the achievement. The ministries have been requested to provide information regarding the number of persons with disabilities who work in their institutions, and also report on the number of people with disability that must be empoyed to fill the quota as required by the law.

In the second reporting period during 2022, all Ministries have reported on the number of employees in general and the number of employees with disabilities. As a result, based on the data provided it has been identified to what percentage the ministries have fulfilled the quota as per Law No. 03/L-019 on Vocational Ability, Rehabilitation and Employment of Persons with Disabilities. (Detailed inormation is provided above at the employment quota).

Progress status:  Implemented

3.1.2. Take actions for the provision of access to institutions for employees with disabilities.
Description of the achievement. In the last reporting period, MFLT has reported that as per the actions to ensure access to institutions for employees with disabilities, MFLT operates in several different premises. 

The Government Building, specifically in the Office of the Prime Minister, there is full accessibility for PWDs.

The premises near the Grand Hotel – they have access only on the first floor, while on the second and third floors no, due to the lack of an elevator. However, in order to ensure full access for disabled workers and citizens, the offices have been systematized in such a way as to accomodate PWDs on the first floor.
The building next to Hotel Sirius has partial accessibility, given that it is a rented facility, the possibilities of intervention are limited. MFLT will make sure that in the future contracts, an important criteria will be that the facility provides full access for people with disabilities.
The buiding at "Qafa" in Pristina, where the Department of Social and Family Policy is located, unfortunately does not have full accessibilty, this is because the offices are located on the second floor and it is not possible to install an elevator. 

The premises in the regional offices have partial accessibility.
The building, where the offices of the Ministry and Local Government Administration are, has full accessibility.
The building, where offices of the Ministry of Justice are located, are fully accessible.
The facility and offices of the Ministry of Foreign Affairs and Diaspora are fully accessible.
Within the Directorate for the Management of Premises of the Kosovo Police, out of 101 KP facilities, 87 have accessibility, while only 14 facilities do not have ramps (it is being considered the possibility to work on these 14 facilities during 2023 in order to provide accessibility)  

The premises and offices of the former MESPI, now the Ministry of Infrastructure, have full accessibility, exception makes only the building where driver's license centers are located.  
As per this activity, there have been identified premises with and without accessibility, but the activity as such is considered not having been implemented since no concrete actions have been taken to ensure accessibility to institutions where there was no accessibility for persons with disabilities.

Progress status: Not implemented (this applies to buildings that do not have access)

Activity 3.2. 
· The labour inspectorate has the obligation to continuously inspect if institutions are implementing the law regarding employment of PWDs. 
Description of the achievement. MFLT has reported that regarding the obligation of the Labor Inspectorate to check the implementation of the law by the institutions for the employment of PWDs, unfortunately the inspectorate has not provided any specific data. MFLT has informed the labor inspectorate about the law in force for the emplyment of PWDs and charge it to inspect the implementation of this law by the part of institutions. 
In the meantime, a circular/public notice has been issued on the obligation to implement this law, which can be found at the following link: https://mf.rks-gov.net/page.aspx?id=1,2,1261
Progress status: Implemented

Component 4 – Access 
Description of the achievement: From the reports received by the Ministry of Infrastructure, we were informed about the decision of the Government of the Republic of Kosovo No. 05/56 dated 26.01.2022 paragraph 1, in which it is stated - points 2.70, 2.155 and 2.156 of Government Decision No. 02/50 dated 23.12.2021 shall be changed and complemented, as follows "Administrative Instruction No. 33/2007 on Technical Conditions of Buildings for access of people with disabilities remains in force until the issuance of the new Administrative Instruction that regulates this issue".

Moreover, the Ministry of Infrastructure reports that the official notice for the implementation of Administrative Instruction no. 33/2007 has been drafted and during August 2022, after being approved by the Minister's Office, it has been sent to the municipal institutions.

Progress status: Implemented 
Access regarding the provision of sign language interpreters
Below are some data regarding sign language services provided by professional sign language interpreters, from the Office for Good Governance / Office of the Prime Minister (OGG/OPM) in cooperation with the Kosovo Association of the Deaf (KAD) during the period January - November 2022. The data was collected from the list of engagements and the list of payments for the provided services. During this time, there were a total of 1,949 engagements from the deaf community and 4,449 hours of sign language interpretation services were provided in public institutions in the value of 44,490 euros. For more information please check the below tables.
Note: These data are collected from the engagement list and the payment list and no analysis has been made for any certain issues.
Number of engagements  
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Table1. Hours of Sign Language Services Provision 
Based on table no. 1, the engagment of Sign Language Interpreters have been as following: January- 168, February 183, March 212, April 188, May 156, June 212, July 191, August 123,  September 154,  October 179, November 183 and December 152. 
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Table 2. Hours of Services provided in the time of January-December
Based on table no. 2, the hours of services provided for the period January-December are presented as follows: 342 hours were provided in January, 396 hours in February, 478 hours in March, 429 hours in April, 386 hours in May, and 473 hours in June, in July 402 hours, in August 307 hours, in September 367 hours, in October 416 hours, in November 453 hours and in December 490 hours.
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Table 3. Services provided during the time January-December in money amount.
Table no. 3 presents the total number of services offered in value of money (€), January 3420€, February 3960€, March 4780€, April 4290€, May 3860€, June €4730, July €4020, August €3070, September €3670, October €4160, November €4530 and December €4190
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Table 4. Amount of General Services
Services provided on a monthly basis as per gender, according to the above table are: 36% of service beneficiaries are females and 64% are males.
Interpretation frame
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Tabela 5.  Ndarja e shërbimeve në bazë të suazave të ndryshme 

Table 5. Distribution of services based on different frames

Based on table No. 5, the largest number of services in sign language is provided in Main Family Medical Centers with total of 24% municipalities 21%, Regional Hospitals 8%, HUCCK 5%, Ministry 19%, and other 23%. 

Also, the Office on Good Governance/Office of the Prime Minister with the support of the OSCE Mission in Kosovo has worked on improving the overall functionality of the Online Platform for consultations with the public, with special emphasis on the access of persons with disabilities to this platform. Undoubtedly, this will improve overall inclusion by enabling deaf and blind people to access and contribute to policy and legislation making. As part of this initiative, promotional videos have been presented to acces this platform for consultations with the public, to persons with disabilities https://konsultimet.rks-gov.net/ 

Activity 4.1. 

4.1.1. To enable the physical accessibility in the facilities/centers for driving license (buildings where exams to obtain a driving license are organized);
Description of the achievement. In the report submitted by the Ministry of Infrastructure, it is stated that they are in contact with regional units such as Prishtina, Mitrovica and Prizren for the realization of physical accessibility for persons with disabilities in the relevant facilities.

It has been identified that driving license centers do not have accessibilty for persons with disabilities. Further, in the part of the report in which the challenges and difficulties during the implementation of the activities are presented, it is reported that some of the facilities are rented. However, they say that they are in the process of buiding the physical accessibilty for PWDs in cooperation with the lessors. It has been discussed with lessors about the construction of ramps or devices for easier and more flexible access of persons with disabilities to driving license centers.  These are investments which lessors have not foreseen for this year, where the shareholders of the stations are the Municipalities in which the driving license units are located. 
Progress status: Not implemented (however, there are promises that physical accessibilty will be fixed in the future).

4.1.2. In the driving schools, there should be an accessible vehicle (with assistive equipment for driving) for people with disabilities in all municipalities of the Republic of Kosovo; 
The working group for drafting the AI on licensing of driving schools should also include the provision of access for people with disabilities (in buildings and vehicles). 
Description of the achievement. The Ministry of Infrastructure reports that have started the procedures for the drafting of the concept document for the amendment of the law on driving licenses, it will be addressed in the amendments of the law this issue as well. 
Based on the current law no. 05/L-064 for Driving Licenses, article 5, point 1, paragraph 1 it is stated: The training of candidates with disabilities can be carried out in an adjusted vehicle, which can be owned by the candidate, the association of people with disabilities or borrowed.

Further, in the part of the report where the challenges and difficulties during the implementation of the activities are adressed, it has been reported that in the meeting held with the association of driving schools, it was discussed that at least one driving school in the region should have a vehicle adjusted for persons with disabilities (where possible), since the law does not oblige them to do so.
The current legislation leaves no space for interpretation that driving schools must own a vehicle for people with disabilities, therefore this activity can be considered partially implemented until there are changes in the law.
 Progress status: Partially implemented
Activity 4.2. 

4.2.1. To supply Pristina Airport with standard wheelchairs used inside the aircraft for accommodation and relocation of persons with disabilities, as in any other airport in the region and beyond;
Description of the achievement. PIA “Adem Jashari” informs that as per the Passenger Reduced Mobility in PIA "Adem Jashari" the Terminal Building since November 2013, offers detailed Passenger Reduced Mobility Services in full compliance with EU Regulation (EC) No. 1107/006 which is in the worldwide standards for civil aviation transport.

The size of the aircraft cabin (according to the type of aircraft as well) and standard wheelchairs for transporting passengers from the ground to the aircraft door are always ready and at the service of PRMs.
Certainly, these services are provided upon the approval and coordination of the Airlines. More detailed information is available on our website and mobile apps. They are accessible via
http://www.airportpristina.com/special-service. 
However, wheelchair users report that there is a lack of appropriate wheelchairs for on-board mobility and that this was their initial request which was specified in the Calendar of Activities 2022.
Progress status: Not implemented (although some services for people with reduced mobility are provided within the airport).
4.2.2. The passenger information office should be equipped with a tablet (I-Pad) for communication with sign language interpreters (through this device the service of sign language interpreters is contacted)
Description of the achievement. PIA reports that at the "Information Desk" (Information Corner) in the airport there are placed tablets for communication with sign language interpreters(in the absence of a local application, in the tablet have been installed international sign language applications. 
Progress status: Implemented
Activity 4.3. 

Inter-urban traffic, buses, provide accessibility (adjust buses with ramps / slopes, audio information) for Persons with Disabilities; 
Description of the achievement. The Ministry of Infrastructure has established the working group for the preparation of the initial draft of the draft law for completing and amending the law on road transport, firstly it is being prepared the initial draft and then it will be left open for public discussion and eventual comments. After this, it will go for approval to the Government, according to decision with Protocol no. 1537 dated 24.02.2022. 

Further, the ministry reports the the working group has had meeting and they are analyzing the directives and regulations of the EU, which will be included in the draft administrative instruction for the creation of technical conditions at the means of public transport and the rights of travellers in general, but in particular of people with special needs. In the framework of the licensing process, it will be determined that, within the technical criteria, the buses should have the conditions and infrastructure to enable the pickup, drop-off and informing of persons with special needs.
Despite of the very encouraging initiative, followed by the establishment of the working group, the meetings held and the planning to include in the licensing process the criteria of access for persons with disabilities, this activity is considered to have been implemented only partially since no concrete action has been reported in terms of provision of access for PWDs as foreseen in the plan of activities.
Progress status: Partially implemented
Activity 4.4. 
· Include in the licensing process the criterion for taxi operators to possess at least one accessible vehicle (with ramp) which enables the transport of persons with disabilities; 
Description of the achievement. The Ministry of Infrastructure has reported that the municipality, as per sub-legal act, defines the criteria for granting and revoking the license for exercising the activity of road transportation of passengers in the territory of its municipality, according to article 7 of the Law on road transport.
According to the aforementioned Law, the Ministry of Infrastructure was not responsible (competent) to implement this activity, however, we have not received information on whether any concrete action was taken by the municipalities to include the required criteria in the process of licensing taxi operators, therefore this activity is considered not implemented.

Progress status: Not implemented (missing information from municipalities)
Activity 4.5. 
In five (5) Municipalities of Kosovo to be identified obstacles/barriers and assess the accessibility of a road, open space or square, with design and cost; 
Description of the achievement The Ministry of Local Government Administration has reported on the work progress in the 5 municipalities, initially for the identification of obstacles/barriers and the assessment of accessibility of roads, open spaces or squares, with design and cost. The five municipalities involved in this activity are Peja, Gjilani, Gjakova, Mamusha and South Mitrovica.
The Ministry of Local Government Administration, in cooperation with the Office on Good Governance/OPM, the Ministry of Environment, Spatial Planning and Infrastructure and representatives from the Kosova Association of the Deaf and HandiKOS, have met with the mayors of the target municipalities.
Working group in Peja

The working group focused on persons with disabilities, respectively on the aspect of access to all services for persons with disabilities in public institutions, for which they have reported on the barriers encountered. In the municipality of Peja the information received has been incomplete, because they have mentioned only buildings, not specifying the institutions/departments that are found in those buildings. The working group has identified facilities with and without access for PWDs.
·  22 facilities that have physical access for PWDs;

·  11 facilities that do not have access for PWDs at all;

·  There are 4 schools which do not have physical accessibility or access to services 

·  Health and cultural facilities - the Family Medical Centers have physical accessibility, while as for the cultural facility, there is no access to the Gallery.
 In this regard, from a gathering of institutions such as MLGA, MESPI, HandiKOS and the Association of the Deaf of Kosovo, it has been presented a project proposal for the access of deaf people to the website of the municipality, this considered as a starting point of this municipality to help deaf community.
Working Group in the Municipality of Gjakova
Upon the Decision of the Mayor of the Municipality, Mr. Adrian Gjini, a Working Group consisting of 7 members was established for the Implementation of the Calendar of Activities 2022 for Persons with Disabilities, where the municipalities were responsible for the implemetation of Activity 4.5, specifically in the identification of barriers / accessibility of public and private facilities.
WG has visited 46 educational institutions (lower secondary schools, high schools), 25 family medicine centers and 27 buildings of public and private institutions being estimated as more visited by citizens. Of the 46 schools that the WG has visited, none of them meet the criteria according to the standards, the targeted schools have accessibilty for PWDs at the main entrance, exception makes one school which does not have even this, but none of them is equipped with an elevator so that every student can access the upper floors of the buildings, and of the 46 schools, none had toilets adjusted for PWDs.
As per “Family Medicine Centers” (FMC) the working group has paid a visit at 25 of them, and based on their evaluation of the situation, these facilities all meet the criteria of having accessiblity for PWDs at the entrance. While, elevator is found in only one of them. 

Regarding public and private institutions, from 52 facilities identified, only 7 of them meet the criteria according to the standards of having accessibilty for PWDs at the entrance, upper floors of the buildings and toilets. 
 Sidewalks:

In the Municipality of Gjakova, namely in the urban area, most of the pedestrian crossings do not have adequate ramps that enable the access of people moving with wheelchairs, what is more, there are no tactile strips on any sidewalk that help blind people for orientation.

In this regard, sidewalks in cities and villages should have ramps at pedestrian crossings, as well as be equipped with tactile strips for blind people.
 Signalization:

In most of the public parking lots, there are no vertical and horizontal signs indicating places reserved for people with disabilities, only one intersection with a traffic light is equipped with acoustic signals that help blind people to orientate, other intersections within the Municipality need to be equipped with these signals.
Transport: 

In the urban transport line, namely in buses, there are reserved seats for people with disabilities, but they are not completely exempted from paying tickets, therefore they are not treated as a special category.

The working group has evaluated the facility of the Center for Social Work according to the needs of PWDs and has assessed the accessibilty within this facility.
Working Group in the Municipality of Gjilan
The Working Group (WG), in the Municipality of Gjilan, was establidhed by decision of the Mayor of the Municipality, in accordance with the Law on Local Self-Government and the Statute of the Municipality, following the Prime Minister's Decision on PWDs, the year 2022 designated as the year of PWDs.
Aiming that all persons with disabilities live independently and participate fully in all spheres of life, the WG has visited 32 educational institutions (lower secondary schools, high schools, Public University) and 42 buildings of public and private institutions which are considered to be the most visited by citizens. 
From the 32 schools visited, none of them meet the criteria according to the standards, 31 of the 32 schools have accessibility for PWDs at the school main entrance and only one school does not have even this, but none of them is equipped with an elevator so that every student can have access to the upper floors of the buildings. As per adjusted toilets for disabled people out of 32 schools, only 7 of them have it. 
Whereas, regarding public and private institutions, 42 facilities have been evaluated and it resulted that only 4 of them meet the criteria according to the standards of having an accessible entrance for PWDs, while access to the upper floors and toilets adjusted for PWDs are missing. Among those, one building does not even have accessibility to the entrance. In other words, out of 42 buidings, 37 of them have accessibility at the main entrance, but not as per the standards of it.
Moreover, out of these 42 objects, 18 of them do not have an elevator for PWDs, while 9 of them are 1-storey building. Overall, from 42 buildings, only 15 have elevators that enable access to the upper floors for persons with disabilities. As per adjusted toilets for PWDs, only 10 of these facilities meet the conditions (a table with detailed data for each facility will be attached to the appendix of the report).

Working Group in the Municipality of South Mitrovica 
As per the general report from the WG in the municipality of South Mitrovica, apart from one school that is "Ismail Qemajli" Model School, no other school meets the criteria of accessibility as defined in the AI. 
In the Municipality of South Mitrovica there are 28 Primary Schools and 4 High Schools, 1 Public Kindergarten, as well as “Tefta Tashko” Music School.

The municipality of South Mitrovica, in December 2022, has started the renovation of the municipal facility, this time taking into account the standards of accessibility for PWDs. The renovated facility is foreseen to have an elevator, a ramp, toilet and other serivces as per the standards of accessibility for PWDs. 
              Working Group in the Municipality of Mamusha
The Working Group from the Municipality of Mamusha has managed to have a close visit to all facilities in order to be more accurate in identifying the barriers that disabled people encounter.
Within the responsibility to identify the barriers that people with disability encounter in their everyday life and in order to contribute in improving their life by enabling them to live independently and participate fully in all spheres of life, the working group has evaluated 8 municipal institutions (municipal building, 4 factories, low secondary school and high school,) 1 family medicine center and 5 private facilities which are considered to be the most frequented by citizens. 

From the two schools where the WG has paid a visit, neither of them meets the criteria as per the standards of accessibility, the schools have the ramp at the main entrance but none of them is equipped with an elevator to enable students with disability to access the upper floor and none of them has toilets for the disabled people. 
Whereas, one of the facilities of the Family Medicine Centers, meets the criteria as per the standards of accessibility for people with disability. It is equipped with an elevator as well.

As per the 7 buidings of public and private institutions that have been assessed, regarding the accessibility at the main entrance the 7 of them meet the criteria according to the standards, but they do not meet the criteria on the accessibility to the upper floors and the toilet.

The municipality of Mamusha has so far not had any subsidies for persons with disabilities, but this is planned in the agenda of 2023.
Progress status: In the process of implemetation
Activity 4.5.1. The targeted municipalities have issued decisions for the appointment of the commission for the identification of barriers/obstacles for PWDs in public and private institutions.

Description of the achievement MLGA has reported that initially decisions were issued for the establishment of the working groups for the drafting of the Action Plan for Persons with Disabilities 2022-2024, specifically from the municipalities: Pejë, Mitrovice, Gjilan, Mamushë, and Gjakove.

It is reported that the working groups were established by the decision of the mayors of the municipalities and upon the request of the MLGA, in the ease of better functioning as a group until the identification of barriers for PWDs. WG consists of representatives of directorates, municipal offices and units as well as local NGOs that are responsible for identifying barriers of accessibility for PWDs.

The working groups have a well-planned structure and are composed of representatives of the directorates directly involved in the provision and protection of human rights, issues related to education, health and social services. The data on the identification of barriers/obstacles by the working groups are presented above, in point 4.5., while detailed information can be obtained from the MLGA report. 

This activity is considered implemented given that working groups have been established, the barriers/obstacles have been identified and particularty important is the fact that these working groups are still functional and continue with their work and are in the service of citizens with disabilities.

Progress status: Implemented
Activity 4.6. 

· Development of visual and auditory signage in order to guide the person with intellectual disabilities and autism. 
Description of the achievement. Activity 4.6 has not been implemented during 2022.

Progress status: Not implemented 
Component 5 – SOCIAL WELFARE 
Activity 5.1. 
· The Law on Customs and Excise Code of Kosovo, include also assistants of children and adults with disabilities who do not have the opportunity to drive a car and enable them to be exempted from imports and excise of having cars for personal needs. 
Description of the achievement MFLT has reported that as per customs exemption, the relevant provisions are foreseen in the draft Law on Rights, Assessment, Treatment and Recognition of Status, Services and Benefits for Persons with Disabilities, where it is stipulated as following: 
"Persons with disabilities, or their parents or legal companions, are exempted from customs tax, excise and VAT for the import of vehicles and assistive equipment for their use, once in seven (7) years.

The method of assigning the beneficiaries who have the right to benefit from the exemption of customs taxes for vehicles will be regulated by a sub-legal act to be issued by the Government".

Progress status: In the process of implementation
Activity 5.2. 

· Exemption from customs and excise also for vehicles of associations of persons with disabilities which are accessible and adapted for the provision of services
Description of the achievement. At the beginning MFLT has reported that the responsible team is considering the exemption from customs and excise taxes also of the vehicles of the associations of persons with disabilities which are accessible and adapted for the provision of services, but latter thay said that this is to be discussed among the working group, where they will explore the possibilities to achieve it. 

Despite the meetings held in which this issue has been arised and considered, during 2022 there was no concrete action to make it happen, and therefore this activity is considered not implemented.

 Progress status: Not implemented
Aktiviteti 5.3. 

· The draft law on Assessment, Recognition of Status, Benefits and Services for Persons with Disabilities, to be approved and start implementing; 
 Description of the achievement. Regarding the implementation of this activity, MFLT has reported that several workshops have been held with DPOs and other stakeholders. They are as following. 
February 15, 2022 - Informative workshop on the process and preparation of the Draft Law.
March 03, 2022 – Notice on the decision and the process of drafting and finalizing the draft law;

March 11, 2022 - Review of the Draft Law drawn up by the previous Working Group and agree on the evaluation process, status, services and benefits to be included in it.
March 28, 2022 - Review of the report from two experts and also recommendations arising from the workshop and assigning the tasks for the preparation of Draft 1 of the Draft Law.

MFLT has reported that currently, the Draft Law on Assessment, Recognition of Status, Benefits and Services for Persons with Disabilities is in the Minister's cabinet for consideration.

Progress status: In the process of implementation
Activity 5.4. 

· Newly formulate and increase the capacity of Evaluation Commissions for persons with disabilities;
Description of the achievement. The Ministry of Labor and Social Welfare has reported that the evaluation commission has been complemented and has been functioning properly since May 2022.

In the last reporting period, MFLT has informed that from January 2022 to October 2022, 330 sessions have been held in the permanent disability pension scheme while 10,777 cases have been handled. In the compensation scheme for paraplegics and tetraplegics 59 sessions have been held and in the scheme of blind people 16 sessions (all of them first degree).

The first-degree medical commissions in the permanent disability pension scheme consist of 2 doctors who are internal staff of the Division of Medical Commissions, while the third doctor place is empty, until the vacant position is filled.

As for the scheme for blind people and the compensation scheme for paraplegics and tetraplegics, the medical commissions operate with full composition as provided by the legal provisions.

Progress status: In the process of implementation
Component 6 – CULTURE AND SPORTS 
Activity 6.1. Sports
6.1.1. Supporting sports programs for children with disabilities and including sports in the education of children with disabilities.
Description of achievement. The support of sports programs for children with disabilities and the inclusion of sports in primary and secondary education will be achieved through the Book of Paralympic Sports as well as trainings on the interpretation of the book. The book is in the printing phase and in December 2022 it will be promoted at the National Library in Pristina. In the process of preparing the book, has contributed the following team: Mr. Daut Tishuki as coordinator, Mr. Ahmet Mahmutaj as author, Bujar Turiaka professor of physical education, and Mr. Enver Ulaj as lecturer.  
Likewise, in December 2022, immediately after the promotion, the book will be distributed to schools and the training of teachers will begin in 2023.
Progress status: In the process of implementation
6.1.2. Training of sports instructors for Persons with Disabilities (Organizations will identify and name in the Project Proposal which sports);
Description of achievement. The training of sports instructors for disabled people was organized during the camp in Durrës with the Pre-Olympic Federations, where 2 instructors were trained in the Global Disciplines of Sitting Volleyball, Wheelchair Basketball, Wheelchair Tennis and Boca. The same training was held before the Kosovo 2022 pre-Sports games at the Kosovo Academy for Public Safety in Vushtrri in July 2022 in various disciplines. Also, for the first time, during November 2022 in Athens, Greece, 2 instructors were trained in Football 5 (for the blind). The presidents of Federations and Associations, a total of 10 people were trained in Durres. While in Athens, Greece, 2 instructors.

Progress status: Implemented
6.1.3. Providing equipment for sports of people with disabilities, through the drafting of a project proposal;
Description of the achievement: MCYS during the reporting period did not publish the call for equipment and therefore did not provide sports equipment directly. However, in order to run the pre-sports activities, donors KFOR and OSCE have provided basic equipment with which various activities and competitions at the local level have been carried out.

The number of equipment provided according to the sports disciplines is as follows: Sitting volleyball -7 balls, Tennis tables - 2 pieces, Tennis rockets- 4 pieces and 5 balls, Soccer-goal nets- 2 pieces, Soccer balls -10, Basketball balls -1 , Tennis rocket -2 pieces and 2 balls, Chess - 2 pieces, Goal bar glasses -12 pieces.

Progress status: Implemented
6.1.4. Initiation of the establishment of the wheelchair basketball competition (With MCYS and the Basketball Federation). 
Description of the achievement. After the establishment of the basketball clubs and the Paralympic Federation of Wheelchair Basketball and in cooperation with the Paralympic Committee, two competitions have been organized. The first took place on April 6, 2022 in Germija Park in Pristina, in which 36 people participated and the second race on September 16 and 17, 2022 in Zahir Pajaziti Square.

Progress status: Implemented
6.1.5. Support the organization of a regional wheelchair basketball tournament (by a team from Albania, Northern Macedonia, Montenegro and Kosovo).
Description of the achievement. Regarding the regional competitions, Paralympic Committees in the neighboring countries have been contacted but in the absence of the Paralympic Committee in Albania we have reached an agreement with the Montenegro Paralympic Committee and right after the end of the European competitions, the Montenegro team will be a guest in Pristina in order to organise the regional wheelchair tournament. This tournament is planned to be held in mid-December 2022.
Considering that after the request for information’s, MSCY didn’t provide any further details if the tournament is organized, this activity is considered not implemented.  
Progress status: Not implemented.
6.1.6. Participation of Persons with Disabilities in the Paralympic Games by supporting training programs for athletes.
Description of the achievement. Following its commitments for the year 2022 - Year of People with Disability, MCYS has allocated 100.000 Euros annual support to the Paralympic Committee of Kosovo and 40.000 Euros to the Sports Federation for the Blind.
In order to meet the government commitment, MCYS has signed a memorandum of understanding with Mrs. Njomza Eminin, president of the Paralympic Committee of Kosovo. The amount of annual support for this sports organization of disabled people is 100.000 Euros. While the value noted in the memorandum of understanding signed with Mr. Rinor Ymeri, chairman of the Sports Federation for the Blind is 40.000 Euros.
In the second report, MCYS has informed that a camping had been organized where appropriate preparations had been made for most of the disciplines that were to be contested in the pre-sports games. The preparatory camp was held on June 9-12, 2022. The Paralympic Games were held on July 16-17, 2022 at the Public Safety Academy in Vushtrri where present  were the Prime Minister Mr. Kurti, the Minister of Culture Mr. Ceku, vice-ministers and many other representatives of international organizations, in total there were 520 participants. Competitions were organised in different disciplines, such as; wheelchair running, paralympic basketball, sitting volleyball, table tennis, bocce competition, chess, and special drawing and dancing activities.

Progress status: Implemented
Activity 6.2. Theater
Supporting the organization of a theatrical performance in Sign language;
Description of the achievement: The evaluation process of the projects has been completed by the evaluation commission.

As a result of the assessment, it was found that there had been application for a project in this field, therefore this activity is considered not having been implemented. In this case, the responisbility does not fall on the MCYS but on the DPOs as they have not applied for such project. 

Progress status: Not implemented
6.2.2. Integrating the topic of disability in the program of the National Theater of Kosovo, through the announcement of a competition for theatrical script with the theme: Raising awareness on equal opportunities for all;
Description of the achievement. The evaluation process of the projects has been completed by the evaluation commission.

As a result of the assessment, it was found that there had been no application for a project in this field, therefore this activity is considered not having been implemented.  In this case, the responisbility does not fall on the MCYS because no application had been submitted for such project. 

Progress status: Not implemented.
Activity 6.3. Museum
6.3.1. Facilitate access for people with disabilities to cultural institutions (museums, galleries, theaters, cinemas, concert halls, etc.) and follow their programs through the use of modern technology achievements;
Regarding this activity, the Department of Culture and Cultural Heritage reports as following:
1. The National Theater of Kosovo, which is currently out of use, is accessible by people with disabilities,

2. The National Gallery of Kosovo has accessibility.

3. The gallery of the Ministry of Culture is accessible by persons with disabilities.

4. The National Museum has access for people with disabilities.

Department of Youth: Youth centers built by the Ministry of Culture, Youth and Sports;
1. Gjilan – The constructed building is accessible by people with disabilities,

2. Lipjan (Magure) – The constructed building is accessible by people with disabilities,

3. Vushtrri - The constructed building has access for people with disabilities,

4. Peje – The constructed building has access for people with disabilities,

5. Gjakovë – The buiding is under construction and accessibility for people with disabilities has been planned,

6. Kamenice – The renovated buiding is accessible by people with disabilities,

7. Deçan – The building is under construction and accessibility for people with disabilities has been planned.
8. Ferizaj - The building is under construction and accessibility for people with disabilities has been planned.
Progress status: Implemented
6.3.2. The Ministry of Culture ensure access and equip museums (National Museum of Kosovo) with informing monitors in sign language.  
Description of the achievement. MCYS has only reported that for this activity it has been opened the procurement process. Upon completion of the process, TVs will be procured and installed as soon as possible.

Progress status: In the process of implementation.
6.3.3. Completion and reprinting of the Catalog of the National Museum of Kosovo in Braille alphabet with tactile images.
Description of the achievement. Regarding this activity, MCYS has reported that the catalog has been finalized and sent for printing, its publication is expected in the following days.

Progress status: In the process of implementation
6.3.4. Equipping the National Museum with a monitor that informs about sign language. Monitors are proposed to be placed in the LSHP Complex (Prizren League) and in the Archaeological Museum in Prizren.
Description of the achievement. They have reported that this activity is in the process of procurement. Upon the completion of the process, TVs will be procured and installed as soon as possible.

Progress status: In the process of implementation
Activity 6.4. Capacity Building 
· Training and capacity building of organizations and individuals with special needs on design, implementation and project management so that they can apply for public funds;
Description of the achievement. The project evaluation process has been completed by the commission. The projects are found below at DIR

Progress status: In the process of implementation
Activity 6.5. Library
· Functionalization and support of the library for the blind. 
Description of the achievement. The Library of the Blind in the Republic of Kosovo (LBRK) was established in 1973. In 2004, the Ministry of Culture, Youth and Sports reactivated the LBRK "Syri Ynë" to run its activities, having the status of a special library and with headquarters in Pristina, str. Nazim Gafuri no. 280.

The library is managed and financed by the Ministry of Culture, Youth and Sports.
In LBRK, employees perform all the work within the institution such as; drafting and implementing of the work program at LBRK, membership of readers, updating with new titles, physical processing of the book, systematization of files, serving readers inside and outside the library, writing daily, weekly and three-monthly work reports.
You can find book funds in the library in four techniques:
- in Braille writing: 500, titles 5,631, copies
- magazines in Braille: 127, titles 701, copies
- in standard writing: 621, titles 861, copies
- in audio: 974, titles,

- in PDF 1,426 titles.

There are about 100 blind readers from all over the territory of Kosovo whom it serves with books in physical and digital form.
The Library of the Blind in the Republic of Kosovo, "Syri Yne", according to its work program, foresees the organisation and running of activities with blind people, members of all NGOs of the blind in Kosovo, students from “Xheladin Deda” RC and readers of LBRK. 
For 2022, MCYS has foreseen the X, traditional, Republican competition in literacy with blind people, which will be organized within the "White Stick" week.
Also on December 6, 2022, in the premises of the Library for the Blind in the Republic of Kosovo "Syri Yne" it has been held the cultural activity "Literary class", realized to mark December 3, the International Day of Persons with Disabilities.
Participants in this activity have been members and collaborators of the Library, blind and visually impaired people, who deal with Literary and Musical creation.
Progress status: Implemented
Activity 6.6. Film
6.6.1. Organizing a film week for Persons with Disabilities (having disability as a theme);
Existing world movies with themes or characters with disabilities to be shown for 7 days in a cinema which has access for people with disabilities. 
Description of the achievement. In the final reporting period MCYS has informed that within the call for project proposals for art and cultural heritage 2022, the "Art without Limit" project has been supported.

Progress status: Implemented
6.6.2. Announcement of the competition for the script of the documentary film or short film with the theme of "Disability".
Description of the achievement. "Equal opportunities for all" in the field of documentary film, the project by Shqipe Malushi "Jo Mê/No More” has been supported. The amount in money value is 13,540 euros.

Progress status: Implemented
6.6.3. The Ministry of Culture, as a supporter of "Dokufest", will recommend to the directors of this festival the inclusion of documentaries on the topic of disability. 
Description of the achievement. MCYS has reported that this activity has been implemented. Minister of Culture, Youth and Sports Mr. Hajrulla Çeku, on June 27, 2022, sent a letter of recommendation to the Director of Dokufest, Mrs. Linda Llulla Gashi.

As part of the 21st edition of Dokufest and the festival program, 3 films with the theme of disability were shown.
 The names of the films are:

1. Trinou, directed by Nejib Kthiri, Tunis/UK

2. Sparks of light, directed by Burim Haliti, Kosovo

3. The black pelicans, directed by Luli Bitri, Albania

It is worth noting that in the group of 130 volunteers of the festival, 16 of them were persons with disabilities, of whom 10 were from HANDIKOS and 6 were from “Down Syndrome” Kosova.

Progress status: Implemented
Activity 6.7. Youth 

6.7.1. Organizing a youth camp in which the culture of the deaf and sign language will be introduced (with inclusive participation);
Description of the achievement. This activity was integrated in the public call "Equal opportunities for all”- Art, Cultural Heritage, Youth" announced by MCYS.

The project evaluation committee announced as the winner of this call- Kosova Association of the Deaf and their project for the organization of a camp for young people in which the culture of the deaf community and sign language will be presented (with inclusive participation). The amount allocated by MCYS was 12,000 euros and 40 young people have benefited from this project.

Progress status: Implemented
6.7.2. Supporting sports activities between the young people with and without disabilities
Description of the achievement. Within the Youth Month, on August 26, 2022 the Paralympic Committee organized Bocce activity in “Mother Teresa” Square. Participants were from different municipalities of Kosovo. 15 contestants competed in the presence of a large number of spectators.

Progress status: Implemented
6.7.3. Supporting the “Knowledge Quiz” for young people with disabilities
Description of the achievement: Upon the completion of the evaluation process of the projects by evaluation committee, HandiKOS has been awarded as the winner to carry out the "Knowledge Quiz" for young people with disabilities. The amount allocated by MCYS was 5,000 euros.

HandiKOS has reported that the activity has successfully been carried out in 4 regions, while the final took place in Pristina. Competitors in the "Knowledge Quiz" were 40 people with disabilities, while the activity was seen by more than 100 viewers.

Progress status: Implemented
6.7.4. Supporting projects for creative-craft industries;
Description of the achievement. The evaluation process of the projects has been completed by the evaluation committee and Down Syndrome Kosovo has been selected to implement the project for creative-crafts industries. The amount allocated by MCYS has been 10,960 euros and about 40 young people have benefited from this project.

Progress status: Implemented
6.7.5. Support training programs for young people with disabilities
Description of the achievement. The evaluation process of the projects has been completed by the evaluation committee and the NGO “Natyra” has been selected to implement the Project "Supporting training programs for young people with disabilities". The amount allocated by MCYS was 6,500 euros and about 30 young people have benefited from this project.

Progress status: Implemented
6.7.6. Supporting young people with disabilities for self-employment
Description of the achievement: The evaluation process of the projects has been completed by the evaluation commission and NGO “CEDF” has been selected to implement the project for the development of soft skills. The amount allocated by MCYS was 7,000 euros and about 30 young people have benefited from this project.

Progress status: Implemented
Activity 6.8. Plan of action. 

Establishment of a working group to draft an Action Plan for Culture, Youth and Sports for people with disabilities. During 2022, to be established a working group consisting of representatives of the MCYS and Organizations of Persons with Disabilities to draft the five-year action plan for the SRC 2023-2027.   
Description of the achievement: Regarding this activity, MCYS has reported that on 10.05.2022 the working group for the drafting of the five-year Action Plan 2023-2027 for Culture, Youth and Sports for people with disabilities was established. The process continued through consultative meetings with representatives of organizations with disabilities.

On November 24, 2022, other stakeholders were also invited to the second workshop in order to work on the drafting of the five-year Action Plan of 2023-2027 for Culture, Youth and Sports for people with disabilities. Unfortunately, the invitees did not respond to the invitation.

Progress status: In the process of implementation

Component 7 – JUSTICE AND SECURITY  
(Ministry of Justice)
Activity 7.1.   Drafting an informative guide on the rights of persons with disabilities in the justice system. 
Description of the achievement.  MoJ has reported that for the drafting of the informative guide, several meetings have been held to discuss on the steps before starting with the drafting of this guide, which was expected to be finalized in the second half of the year, and be published. The MoJ submitted a request to DPOs for the provision of an expert to draft the informative guide and until the reporting date we have not received information on whether the expert has been engaged and whether this guide has been drawn up.

Progress status: Not implemented
Activity 7.2.  Training of staff in Probation and Correctional Services
Description of the achievement. According to the information received by the Ministry of
Justice, the Human Rights Unit in cooperation with the Correctional and Probation Service during the second half of 2022 had planned to organize human rights training in which would also be included training for Persons with Disabilities. In the meantime, the officer from the Ministry of Justice has continuously communicated with DPO representatives requesting that the training material be drawn up. 
 In the last reporting period they have informed that MoJ/ KCS, with the support of OSCE, have organized a 5-day training on frontline management for 28 supervisors, a module of which has been on human rights. 
Progress status. Implemented
Activity 7.3. 
Legal protection of Persons with Disabilities - Courts, Prosecutors, (Contact the Academy of Justice for the inclusion of a Module for the rights of persons with disabilities in their training program). 
Description of the achievement.  According to the recommendation of the MoJ, this activity would be carried out by the Academy of Law and the actions undertaken in the implementation of this activity would be reported by the academy, therefore it was recommended that DPOs in cooperation with the MoJ organize a working meeting with the representatives of the Academy of Law to coordinate their actions related to the implementation of this activity.

The MoJ has offered its support in arranging a meeting between the Academy of Law, OGG and DPOs, by providing contacts and proposing dates for the meeting. They report that despite their efforts such meeting has not occured yet.

Progress status: Not implemented 

Activity 7.4. 
The Ministry of Justice in cooperation with the Organizations of Persons with Disabilities organize a workshop regarding the actions that should be taken in cases when the law is not implemented by public/state institutions;
Description of the achievement. In the MoJ report it is stated that this activity foresees several actions related to Notary Services. The unit has addressed the comments to the Department of Free Professions in the Ministry of Justice, to improve the services resulting from this activity for PWDs, comments which have been welcomed and are being reviewed.

Further, the MoJ reports that Administrative Instruction MoJ-No.05/2022 has been signed on Notary Fees for Compensation of Notary Work and Expenses, from which it is exptected to benefit also PWDs.

In the final reporting period, MoJ reports that in cooperation with DPOs, on 16.11.2022 a workshop was organized aiming to inform persons with disabilities about their rights regarding Notary services. 19 people, 15 of them DPO representatives, took part in this workshop.
Progress status: Implemented
Activity 7.4.1. Recognition of the right of persons with disabilities to exercise their legal rights on an equal basis with others.
Description of achievement. In the final reporting period MoJ reports based on the Administrative Instruction MoJ-NO.05/2022 on Notary Fees for Compensation of Notary Work and Expenses, PWDs will benefit from this.
Administrative Instruction No. 02/2012 on Temporary Notary Fees, in Article 16 the issue of joint payment is regulated "If the notarial act involves more than one party or in cases where the notary has provided a notary service to several parties, all parties jointly are responsible for paying the fees and expenses owed to the notary, unless the parties have agreed otherwise".

Progress status: Implemented
Activity 7.4.2. Informing of deaf persons on their legal rights
Description of the achievement. In the final reporting period, MoJ informed that in the workshop held on 16.11.2022 where lawyers and notaries were present, representatives of DPOs got informed about their legal rights, they had enough time to ask questions and receive answers regarding all the matters related to their community, therefore this activity is considered as implemented.

Progress status: Implemented
Activity 7.4.3. Notary services related to the authorization of a deaf person (PWD)
Description of the achievement MoJ has reported that this request has been addressed to the Department of Free Professions, while further MoJ clarifies that Law no. 06/L-010 on the Notary, Article 37 stipulates that in the case of the compilation of the notarial act, the participation of two (2) witnesses is mandatory if any of the parties are deaf or blind. Likewise, the issue of deaf and blind parties in the provisions of Article 38 of the Law on Notary is exhaustive. 
Progress status: Implemented
Activity 7.4.4. Regulating the use of sign language at the Notary
Description of the achievement: MoJ has reported that according to the Law on Notary No. 06/L-010, Notaries are appointed by the Minister of Justice, but they are independent and impartial in the exercise of the notary service. In accordance with the legislation, the notary registers his activity as an individual business.
Referring to Administrative Instruction No. 02/2012 on Temporary Notary Fees in Article 16 the issue of joint payment is regulated “If the notarial act involves more than one party or in cases where the notary has provided a notarial service to several parties, all parties jointly are responsible for paying the fees and expenses owed to the notary, unless the parties have agreed otherwise"
The Ministry of Justice has also clarified that the Law on Notary in Article 38 paragraph 4 provides for the right of the deaf party who is illiterate that apart from the presence of two witnesses, invite also a person who knows the sign language. This person will be as a witness and it is not indispensable to be literate. This person may be relative to the deaf party or in case he has no personal interest in the legal issue that is the subject of the notarial act. Also, paragraph 6 of article 38 provides legal security for the deaf party by allowing the right of the notary to be convinced that the person who is invited and knows sign language is reliable, this must be stated in the notarial act that the notary is convinced for this. 
Progress status: Implemented
Activity 7.5. Ensure and undertake actions to provide PWD access to the necessary support to exercise their legal rights.
Description of the achievement. The Ministry reports that drafting the Adiministrative Instruction MD-NR.05/2022 for the Notery payments, persons with disabilities will benefit. 
MoJ has also reported that as a part of supporting people with disabilitis, the Ministry has provided transportation service for two of its officials who are disabled as an action of support to PWDs.
Progress status: Implemented
(Kosovo Police) 
Activity 7.6. Establishment of a working group between the Kosovo Association of the Deaf and Kosovo Police (IT experts) to find the modalities of contacting the Police and other emergency numbers by deaf people. (Provide access for deaf people to emergency numbers such as call center 112, police 192, fire-fighters 193, ambulance 194 and public services 0800 12233)
Description of the achievement: The Kosovo Police has reported that several working meetings have been held with DPO representatives as well as various experts in the field in order to implement this activity. The working group for the implementation of this activity was also established. Initially, the meetings of the working group were focused on finding suitable modalities, and then experts from IT companies were also engaged to present how the application works and what are the devices needed for the functioning of it.

In the further meetings the company "Virtual Assistants SH.A" has been asked to work on the cost of such an application, which was done and presented to the working group. Further, after all the data requested by the company have been processed, the head of the working group has emailed the draft proposal for this application to the Deputy General Director for Administration of KP.

 At the end of the reporting period, the Finance Director of KP in coordination with Directorate of Information Technology and Communication (DITC) received the notification that the Finance Directorate has sent the additional budget request based on the circular/official notice 2023/01 of the Ministry of Finance. The amount requested for this project only by the part of KP is 1.5 million euros, however, in the request it is emphasized that there will be co-financing also from potential donors.

Progress status: In the process of implementation
Activity 7.7. Organize a working meeting (workshop) between the representatives of the Police and the Kosovo Association of the Deaf for the drafting and publication of the informative leaflet for the deaf - regarding the information on traffic fines! 
Description of the achievement: In April 2022, the first working meeting was held between the Kosovo Association of the Deaf and officials in charge from Directorate of Policing in Community and Prevention within the Kosovo Police, in which the adequate methods for the implementation of activity 7.7 were discussed.

As a result of a continious cooperation, a Project-Brochure has been prepared to inform deaf drivers of traffic offenses.  The project-brochure encompases also signs that deaf people can use to ask for help from the Police whenever they need. 
On December 15, 2022, the Kosovo Association of the Deaf in cooperation with the Kosovo Police within the framework of the year of disability and the "Calendar of activities 2022 have published an informative brochure for the Deaf community in the Republic of Kosovo in Sign Language.

Progress status: Implemented
Activity 7.8.Working meeting with the training division within the Police to update the rights of Persons with Disabilities in the police training program.   
Description of the achievement. At the beginning of 2022, the training division of the Kosovo Police included in the annual work plan activities which are foreseen in the "Calendar of Activities 2022 " drafted by the "Inclusive Kosovo" Project in cooperation with OGG and was planned that the implementation of these activities take place during the year 2022.

Within its actions, the Kosovo Police established the working group which has had continuous meetings with DPO representatives, 
from whom it was asked to be prepared the material for the training. Although there were significant delays in terms of time, the material for training was sent by the Association of the Deaf, the Association “Autismi”, HANDIKOS and Down Syndrome Association, but in order for the training to be as effective as possible, cooperation opportunities with the parties were required in order for this material to be prepared according to the best experiences from democratic countries and then organize the training in cooperation with the "Inclusive Kosovo" Project.
Until the finalization of this material, the Kosovo Association of the Blind had not sent theirs which would include the needs of their members.

In the last quarter of 2022, it is reported that a program plan for Persons with Disabilities was drawn up and approved, in which 433 police cadets of the 57th generation of the Police were trained.

Further in the report it is stated that after the conditions have been created to continue the training, in the second quarter of 2023 it is planned to first train the instructors of the regions who will then hold trainings in the relevant stations. All this will make the activity fully implemented

Progress status: Implemented
Activity 7.9 Police Conferences at national level media provide interpretation in sign language
Description of the achievement. Kosovo Police has planned to carry out this activity according to the plan, always in close cooperation with KAD, with whom several working meetings have been held regarding the need of providing information to the deaf community in sign language and the way this activity will be carried out. The Kosovo Police and KAD agreed to sign a memorandum of understanding in which KAD commits to provide sign language interpreters.

Further, in the next meetings, it has been discussed on the role that the Office of Information and Public Relations (OIPR) will have in this as well as the cooperation modalities, agreeing that from September 2022, KAD should be notified about the KP conferences at the central level, and then provide an interpreter in sign language from their list, ensuring that there will be no budgetary implications for KP. There have also been considered the possibilities with partners who support KP in terms of producing videos for awareness campaigns, on how they can integrate sign language as well.
 Advocacy officer within KAD, Mrs. Rukije Gashi has provided the contact person as well as the email through which KAD will be notified about the organization of the central level conferences from the KP and consequently the contact person has been placed on the KP notification-distribution list.

From September 9, 2022, this activity started to be implemented by notifying KAD via (sherbimi.shksh@gmail.com) and they themselves would assess in which cases they can cover KP conferences, since KAD will be provided full information on the list of distribution, invitations to conferences, public communication and 24-hour report.

Progress status: Implemented
Activity 7.10. 
Standard Operating Procedures (SOPs) for cases where the perpetrators are persons with disabilities.  (A working group to be established by representatives of the Police and Organizations of Persons with Disabilities to draft the SOP) 
Description of the achievement: In order to carry out this activity, KP has appointed the person in charge from the Operative Department. This was followed by meetings with DPO representatives, in which Standard Operating Procedures (SOPs) were discussed for cases when suspects or victims are persons with disabilities.

 In the meeting were present participants from KAD, HandiKOS, Autism Association and Down Syndrome Kosovo, while there was no representative from KAB. With these participants from four associations, topics related to the concerns and difficulties of persons with disabilities when facing the police for various criminal offenses, as well as the way of their treatment during arrest, were elaborated.
DPOs have been requested by KP to send data (Instructions or Brochures) for the purpose of drafting the SOP for persons with disabilities, as well as the notification for professional treatment by the Police.
Upon the establishment of the working group by Operations Department, the first draft of the SOP has been prepared during the third quarter. In this document, police actions are described in cases where the perpetrators (but not only) are persons with disabilities, and in this regard some reference materials have been sent by DPOs. 

The pre-final draft of the SOP had been sent for additional comments to DPOs to provide their recommendations before the SOP is finalized and sent for approval.

The SOP for Persons with Disabilities was finalized at the end of 2022 and was approved on 13.12.2022.

Progress status: Implemented
Activity 7.11. Capacity building of Kosovo Police through Training of police officers for the protection and assistance of victims with disabilities and on the specifics of Persons with Disabilities. 
Description of the achievement: Regarding the implementation of this activity, the Kosovo Police has informed OGG/OPM and the "Inclusive Kosovo" Project about the challenges faced due to the lack of reference material for the protection and assistance of victims with disabilities and the specifics of persons with disabilities as well as the lack of Trainers in this specific field. Kosovo Police has asked from OGG/OPM, the "Inclusive Kosovo" Project and DPOs to engage in providing the materials and trainers needed for the training of police officers in the field of disability.
Moreover, Kosovo Police reports that in the joint meetings, the modules were identified during the realization of the program plan, considering the comprehensive training for all categories of persons with disabilities, and during this time the material was collected from the Organizations of Persons with Disabilities.

Despite the willingness of the "Inclusive Kosovo" Project to assist in the organization of the training by covering the financial expenses, the implementation of the activity has encountered challenges due to the lack of experts and reference materials, therefore the implementation of this activity has been postponed until the material and expert are provided and it is considered to be in the process of implementation.
Progress Status  In the process of implementation
Summary and  Conclusions
The Strategy for the Rights of Persons with Disabilities 2013-2023 was approved in August 2013, with a detailed Action Plan for the period 2013-2015 to continue with subsequent action plans 2015-2018, 2018-2020, 2020-2021. This is a document that confirms the engagement and commitment of the Government to improve environment, life, quality of services and develop and enhance rights of persons with disabilities. 
All the specific objectives, including activities committed to be implemented within the Calendar of Activities for 2022 designated the Year of People with Disability reflect the priorities for an inclusive society, sustainable, without barriers, as well as to promote basic rights for a better life for people with disabilities.
Within all important initiatives, it is worth noting that the main mechanism for monitoring the implementation of the Strategy is functional: the Council for the Rights of Persons with Disabilities. In addition to the monitoring role, the Council will act as an advisory and guiding body for determining priorities and policies in the field of Disability. The Council of Persons with Disabilities consists of the Chairman, Co-chairman, Vice-chairman and eleven other members, a total of (14) fourteen members.  In the course of its objectives and with the support and coordination of the Office for Good Governance/Office of the Prime Minister in 2021, after its establishment on June 22, the Council held 1 regular session on June 15, 2022.
The Strategy and Action Plan 2021-2023, as well as the Calendar of Activities for 2022 have been well implemented, despite the challenges identified in the course of its implementation.  OGG/OPM is putting a lot of efforts to the implementation of the activities. There has been progress on most of the activities foreseen in the Calendar. The Office on Good Governance/Office of the Prime Minister in cooperation with other relevant institutions have finalized the annual reports of the Calendar of activities 2022 in the following areas: health, education, culture, legal protection, access, social welfare. Among the greatest achievements sought for years by NGOs for the Rights of Persons with Disabilities and realized during 2022 are as below:

-The allocation of the budget in the amount of 1.1 million euro for the creation of vocal synthesis for blind persons, 

-The employment of 86 assistants in schools to assist children with disabilities;

-The allocation of the part of the budget for the list of essential medicines in the amount of 4.2 million euros, 
-The approval of the administrative instruction on defining of the List and the types of free assistive devices for paraplegic and tetraplegic persons.
The Government of the Republic of Kosovo continuously drafts policies and monitors every process in the following years in case of non-implementation of any possible activity such as the Action Plans derived from the Strategies as well as the Calendar of activities for the year 2022. Any non-implementation of activity foreseen for each given year, is transferred to the subsequent Action Plans in order to fully fulfill the Rights of Persons with Disabilities.
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