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1. DEFINITIONS

Accessible - A site, facility, work environment, service or program that is easy to approach, enter, 
ŽƉĞƌĂƚĞ͕�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ĂŶĚͬŽƌ�ƵƐĞ�ƐĂĨĞůǇ͕ �ŝŶĚĞƉĞŶĚĞŶƚůǇ�ĂŶĚ�ǁŝƚŚ�ĚŝŐŶŝƚǇ�ďǇ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

Accessible formats�Ͳ�WƌŝŶƚ͕�ĂƵĚŝŽ�Žƌ�ǀŝƐƵĂů�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ŝƐ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

Braille�Ͳ�tƌŝƟŶŐ�ƐǇƐƚĞŵ�ĐŽŵƉƌŝƐĞĚ�ŽĨ�ƌĂŝƐĞĚ�ĚŽƚƐ�ƵƐĞĚ�ďǇ�ƉĞŽƉůĞ�ǁŚŽ�ĂƌĞ�ďůŝŶĚ�Žƌ�ŚĂǀĞ�ůŽǁ�ǀŝƐŝŽŶ͘�

�ŝǀŝů�^ŽĐŝĞƚǇ�KƌŐĂŶŝǌĂƟŽŶ�ŽĨ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƟĞƐ�;�^KͬWt�Ϳ�ʹ�ĂŶ�ŽƌŐĂŶŝǌĂƟŽŶ�ƚŚĂƚ�ŝƐ�ƌƵŶ�ďǇ�
ĂŶĚ�ƉƌŽŵŽƚĞƐ�ƚŚĞ�ŝŶƚĞƌĞƐƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

Inclusion�Ͳ�WĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ŝŶǀŽůǀĞĚ�ŝŶ�Ăůů�ĞůĞĐƚŽƌĂů�ĂĐƟǀŝƟĞƐ�ŽŶ�ĂŶ�ĞƋƵĂů�ďĂƐŝƐ�ǁŝƚŚ�ŽƚŚĞƌ�
ĐŝƟǌĞŶƐ͕�ŝŶĐůƵĚŝŶŐ�ůĞĂĚĞƌƐŚŝƉ�ƉŽƐŝƟŽŶƐ͕�ƌĂƚŚĞƌ�ƚŚĂŶ�ũƵƐƚ�ŚĂǀŝŶŐ�ĂĐĐŽŵŵŽĚĂƟŽŶƐ�ƚŚĂƚ�ŵŝŐŚƚ�
ƐĞŐƌĞŐĂƚĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĨƌŽŵ�ŽƚŚĞƌ�ĐŝƟǌĞŶƐ͘

Intellectual disability�Ͳ�dĞƌŵ�ƵƐĞĚ�ǁŚĞŶ�ƚŚĞƌĞ�ĂƌĞ�ůŝŵŝƚƐ�ƚŽ�Ă�ƉĞƌƐŽŶ Ɛ͛�ĂďŝůŝƚǇ�ƚŽ�ůĞĂƌŶ�Ăƚ�ĂŶ�ĞǆƉĞĐƚĞĚ�
ůĞǀĞů�ĂŶĚ�ĨƵŶĐƟŽŶ�ŝŶ�ĚĂŝůǇ�ůŝĨĞ͘

DŽďŝůĞ� WŽůůŝŶŐ� dĞĂŵ͗� ŝƐ� Ă� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞĚ� ďǇ� ƚŚĞ� �ĞŶƚƌĂů� �ůĞĐƟŽŶ� �ŽŵŵŝƐƐŝŽŶ� ŽŶ� �ůĞĐƟŽŶ��ĂǇ�
ǁŚĞƌĞďǇ�Ă�ƚĞĂŵ�ŽĨ�ƉŽůůŝŶŐ�ŽĸĐŝĂůƐ�ǀŝƐŝƚƐ�ƚŚĞ�ŚŽƵƐĞƐ�ŽĨ�ƌĞŐŝƐƚĞƌĞĚ�ǀŽƚĞƌƐ�ǁŚŽ�ĐĂŶŶŽƚ�ĂƩĞŶĚ�Ă�ƉŽůůŝŶŐ�
ƐƚĂƟŽŶ�ƚŽ�ĞŶĂďůĞ�ƚŚĞŵ�ƚŽ�ĐĂƐƚ�Ă�ǀŽƚĞ͘��

WĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ʹ�ĂĐĐŽƌĚŝŶŐ�ƚŽ��ƌƟĐůĞ�ϭ�ŽĨ�ƚŚĞ�hŶŝƚĞĚ�EĂƟŽŶƐ��ŽŶǀĞŶƟŽŶ�ŽŶ�ƚŚĞ�ZŝŐŚƚƐ�ŽĨ�
WĞƌƐŽŶƐ� ǁŝƚŚ� �ŝƐĂďŝůŝƟĞƐ͕� ŝŶĐůƵĚĞƐ� ƚŚŽƐĞ� ǁŚŽ� ŚĂǀĞ� ͞ůŽŶŐͲƚĞƌŵͬƉĞƌŵĂŶĞŶƚ� ƉŚǇƐŝĐĂů͕� ŵĞŶƚĂů͕�
ŝŶƚĞůůĞĐƚƵĂů�Žƌ�ƐĞŶƐŽƌǇ�ŝŵƉĂŝƌŵĞŶƚƐ�ǁŚŝĐŚ�ŝŶ�ŝŶƚĞƌĂĐƟŽŶ�ǁŝƚŚ�ǀĂƌŝŽƵƐ�ďĂƌƌŝĞƌƐ�ŵĂǇ�ŚŝŶĚĞƌ�ƚŚĞŝƌ�ĨƵůů�
ĂŶĚ�ĞīĞĐƟǀĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƐŽĐŝĞƚǇ�ŽŶ�ĂŶ�ĞƋƵĂů�ďĂƐŝƐ�ǁŝƚŚ�ŽƚŚĞƌƐ͘͟ �

WŽůůŝŶŐ��ĞŶƚĞƌ�;W�Ϳ�ʹ�Ă�ďƵŝůĚŝŶŐ�ŝŶ�ǁŚŝĐŚ�ŽŶĞ�Žƌ�ŵŽƌĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ĂƌĞ�ůŽĐĂƚĞĚ͘

WŽůŝƟĐĂů�ĞǀĞŶƚ�Ͳ�ĂŶ�ĂĐƟǀŝƚǇ�ŽƌŐĂŶŝǌĞĚ�ďǇ�Ă�ƉŽůŝƟĐĂů�ĞŶƟƚǇ͕ �ƐƵĐŚ�ĂƐ�Ă�ƚŽǁŶ�ŚĂůů�ŵĞĞƟŶŐ͕�ĚŽŽƌ�ƚŽ�ĚŽŽƌ�
ĐĂŵƉĂŝŐŶ͕�ƐƉĞĞĐŚ͕�ƉƌĞƐĞŶƚĂƟŽŶ�ĂŶĚ�ƐŝŵŝůĂƌ͕ �ǁŝƚŚ�ƚŚĞ�ŐŽĂů�ŽĨ�ƉƌŽŵŽƟŶŐ�ƉŽůŝƟĐĂů�ŵĞƐƐĂŐĞƐ�ŝŶǀŝƟŶŐ�
ǀŽƚĞƌƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĞŶƟƚǇ�ŝŶ�ĞůĞĐƟŽŶƐ͘

WŽůůŝŶŐ�^ƚĂƟŽŶ�;W^Ϳ�ʹ�Ă�ƌŽŽŵ�Žƌ�ƐŝŵŝůĂƌ�ĨĂĐŝůŝƚǇ�ƵƐĞĚ�ĨŽƌ�ǀŽƟŶŐ�ĂŶĚ�ĐŽƵŶƟŶŐ�ŽĨ�ǀŽƚĞƐ�ŽŶ�
�ůĞĐƟŽŶ��ĂǇ͘

Ramp�ʹ��Ŷ�ŝŶĐůŝŶĞĚ�ƉůĂŶĞ�Žƌ�ƐĞƌŝĞƐ�ŽĨ�ƉůĂŶĞƐ�ǁŝƚŚŽƵƚ�ŽďƐƚĂĐůĞƐ�ƚŽ�ƉƌŽǀŝĚĞ�ĂĐĐĞƐƐ�ƚŽ�ŇŽŽƌ�ůĞǀĞůƐ�ŽĨ�
ĚŝīĞƌĞŶƚ�ŚĞŝŐŚƚƐ�ŝŶ�ƚŚĞ�ĞǆƚĞƌŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂů�ƉĂƌƚƐ�ŽĨ�Ă�ĨĂĐŝůŝƚǇ͘
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2. EXECUTIVE SUMMARY

�ĐĐŽƌĚŝŶŐ�ƚŽ�ĞƐƟŵĂƚĞƐ�ĨƌŽŵ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŚĞƌĞ�ĂƌĞ�ĂƌŽƵŶĚ�
ϮϬϬ͕ϬϬϬ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ŽƵƚ�ŽĨ�Ă�Đŝǀŝů� ƌĞŐŝƐƚƌǇ�ƉŽƉƵůĂƟŽŶ�ŽĨ�ŽǀĞƌ�ϭ͘ϳ�ŵŝůůŝŽŶ� ŝŶ�<ŽƐŽǀŽ͘�
dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�ůŝƩůĞ�ĂƩĞŶƟŽŶ�ƉĂŝĚ�ŝŶ�<ŽƐŽǀŽ�ƚŽ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ�ŽĨ͕ �Žƌ�ƉƌŽŵŽƟŶŐ�ĞůĞĐƚŽƌĂů�ĂĐĐĞƐƐ�
ĨŽƌ͕ � ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͘� KĨ� ĂƉƉƌŽǆŝŵĂƚĞůǇ� ϴϬ� ƉĞƌŵĂŶĞŶƚ� ƐƚĂī� Ăƚ� ƚŚĞ� �ĞŶƚƌĂů� �ůĞĐƟŽŶ�
�ŽŵŵŝƐƐŝŽŶ� ;���Ϳ͕� ƚŚĞƌĞ� ĂƌĞ� ŶŽ� ƉĞŽƉůĞ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ĞŶŐĂŐĞĚ� ƉĞƌŵĂŶĞŶƚůǇ� Ăƚ� ƚŚĞ� ĐĞŶƚƌĂů� Žƌ�
ŵƵŶŝĐŝƉĂů� ůĞǀĞůƐ͘� dŚĞƌĞ� ŝƐ� ĂůƐŽ� ůŝƩůĞ� ƌĞƉƌĞƐĞŶƚĂƟŽŶ� ŽĨ� ƉĞŽƉůĞ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ŝŶ� ĂĚŵŝŶŝƐƚĞƌŝŶŐ�
ĞůĞĐƟŽŶƐ�Ăƚ�ƚŚĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ůĞǀĞů�Žƌ�ĂŵŽŶŐ�ŽďƐĞƌǀĞƌƐ�ŶŽŵŝŶĂƚĞĚ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ͘�&Žƌ�ƚŚĞ�ĞĂƌůǇ�
ƉĂƌůŝĂŵĞŶƚĂƌǇ�ĞůĞĐƟŽŶƐ�ŚĞůĚ�ŽŶ�:ƵŶĞ�ϴ�ŝŶ�<ŽƐŽǀŽ͕�ƚŚĞ�ƉƌŽũĞĐƚ�͞WĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŵŽŶŝƚŽƌŝŶŐ�
ƚŚĞŝƌ�ĞůĞĐƟŽŶ�ƌŝŐŚƚƐ͟�ƌĞĐƌƵŝƚĞĚ�ϯϬ�ůŽŶŐ�ƚĞƌŵ�ŽďƐĞƌǀĞƌƐ�;>dKƐͿ�ĂŶĚ�ϮϬϬ�ƐŚŽƌƚ�ƚĞƌŵ�ŽďƐĞƌǀĞƌƐ�;^dKƐͿ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ŵŽŶŝƚŽƌ�ƚŚĞ�ƉƌĞͲĞůĞĐƟŽŶ�ƉĞƌŝŽĚ�ĂŶĚ��ůĞĐƟŽŶ��ĂǇ͘�

dŚĞ�>dKƐ�ŵŽŶŝƚŽƌĞĚ�ϯϮϭ�ƉŽůŝƟĐĂů�ĞǀĞŶƚƐ�ĂŶĚ�ĐŽŶĚƵĐƚĞĚ�ϰϱ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ�;D��Ϳ�
ǀŝƐŝƚƐ� ĚƵƌŝŶŐ� ƚŚĞ� ϭϬͲĚĂǇ� ĞůĞĐƟŽŶ� ĐĂŵƉĂŝŐŶ� ƉĞƌŝŽĚ͘� dŚĞ� ĮŶĚŝŶŐƐ� ĨƌŽŵ�ŽďƐĞƌǀŝŶŐ� ƚŚĞ� ƉƌĞͲĞůĞĐƟŽŶ�
ƉĞƌŝŽĚ�ŝŶ�ƚǁĞŶƚǇ�ŽĨ�<ŽƐŽǀŽ Ɛ͛�ůĂƌŐĞƐƚ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ƐƵŐŐĞƐƚ�ƚŚĂƚ�ŽŶůǇ�ƚǁŽ�ƉŽůŝƟĐĂů�ƉĂƌƟĞƐ�;�ůůŝĂŶĐĞ�ĨŽƌ�
&ƵƚƵƌĞ�ŽĨ�<ŽƐŽǀŽ�;��<Ϳ�ĂŶĚ�sĞƚĞǀĞŶĚŽƐũĞ�DŽǀĞŵĞŶƚ�;>ssͿ�ŶŽŵŝŶĂƚĞĚ�ĐĂŶĚŝĚĂƚĞƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ĨŽƌ� ƚŚĞ� ĞůĞĐƟŽŶ͘� /Ŷ� ϵϯй� ŽĨ� ƚŚĞ� ƉŽůŝƟĐĂů� ĞǀĞŶƚƐ� ŽďƐĞƌǀĞĚ͕� ƚŚĞƌĞ�ǁĞƌĞ� ŶŽ� ƌĂŵƉƐ� Žƌ� ůŝŌƐ� ƚŽ� ĂůůŽǁ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ�ĞǀĞŶƚ͘�/Ŷ�ŽŶůǇ�ϭϭ�ŽĨ�ƚŚĞƐĞ�ĞǀĞŶƚƐ�ǁĞƌĞ�ƚŚĞƌĞ�ƐƉĞĂŬĞƌƐ�ǁŚŽ�
ƚŚĞŵƐĞůǀĞƐ�ŚĂĚ�ĚŝƐĂďŝůŝƟĞƐ͘�KďƐĞƌǀĞƌƐ�ĨŽƵŶĚ�ƚŚĂƚ�ƚŚĞ�D��Ɛ�ŐĞŶĞƌĂůůǇ�ĚŽ�ŶŽƚ�ŚĂǀĞ�Ă�ĐůĞĂƌ�ƌĞĐŽƌĚ�ŽĨ�
ƚŚĞ� ŶƵŵďĞƌ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƌĞƐŝĚŝŶŐ� ŝŶ� ƚŚĞŝƌ� ŵƵŶŝĐŝƉĂůŝƟĞƐ͕� ĂŶĚ� ĨŽƵŶĚ� � ŶŽ�
ĐŽŵŵƵŶŝƚǇͲďĂƐĞĚ�ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ĂĐƟǀŝƟĞƐ�Ăƚ�ƚŚĞ�ůŽĐĂů�ůĞǀĞů�ŽƌŐĂŶŝǌĞĚ�ďǇ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ĂƵƚŚŽƌŝƟĞƐ�
ƐƉĞĐŝĮĐĂůůǇ�ƚĂƌŐĞƟŶŐ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

KŶ��ůĞĐƟŽŶ��ĂǇ͕ �^dKƐ�ĐŽǀĞƌĞĚ�ϱϮϬ�ŽĨ�ƚŚĞ�ϳϵϴ�
ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ŝŶ� <ŽƐŽǀŽ͘� dŚĞ� ƌĞƐƵůƚƐ� ĨƌŽŵ�
�ůĞĐƟŽŶ� �ĂǇ� ƐŚŽǁ� ƚŚĂƚ� ŝŶ� ϯϳй� ŽĨ� WŽůůŝŶŐ�
�ĞŶƚĞƌƐ�ŽďƐĞƌǀĞĚ͕�ǁĂůŬǁĂǇƐ�ĂŶĚ�ƐŝĚĞǁĂůŬƐ�ŝŶ�
ƚŚĞ� ǀŽƟŶŐ� ĂƌĞĂ� ǁĞƌĞ� ŶŽƚ� ĂĐĐĞƐƐŝďůĞ͘�
DĞĂŶǁŚŝůĞ�ŝŶƐŝĚĞ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ͕�ŝŶ�ŽŶůǇ�
ϱϰй� ŽĨ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ǀŝƐŝƚĞĚ� ǁĂƐ� ƚŚĞƌĞ�
ŽďƐƚĂĐůĞ�ĨƌĞĞ�ŵĂŶĞƵǀĞƌĂďŝůŝƚǇ�ĨŽƌ�ǁŚĞĞůĐŚĂŝƌ�
ƵƐĞƌƐ͕�ĂŶĚ�ŝŶ�ϲϭй�ƚŽŝůĞƚƐ�ǁĞƌĞ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�
ƚŽ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�KŶ�ƚŚĞ�ŽƚŚĞƌ�ŚĂŶĚ͕�
ƚŚĞ� ���� ŚĂƐ� ŵĂĚĞ� ĞīŽƌƚƐ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĂƚ�
ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ĂƌĞ� ĞƋƵŝƉƉĞĚ� ǁŝƚŚ� �ƌĂŝůůĞ�
ďĂůůŽƚ� ŵĂƌŬŝŶŐ� ŐƵŝĚĞƐ� ĨŽƌ� ǀŽƚĞƌƐ� ǁŝƚŚ� ǀŝƐƵĂů�

ĚŝƐĂďŝůŝƟĞƐ͕�ĞǀĞŶ�ƚŚŽƵŐŚ�ƚŚĞǇ�ǁĞƌĞ�ŶŽƚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ĂǀĂŝůĂďůĞ�ŝŶ�Ăůů�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�;W^ƐͿ�ǀŝƐŝƚĞĚ͘�dŚĞ�
����ƉƌŽŵŽƚĞƐ�ǀŽƟŶŐ�ƚŚƌŽƵŐŚ�ŵŽďŝůĞ�ƚĞĂŵƐ�ĨŽƌ�ǀŽƚĞƌƐ�ǁŚŽ�ĂƌĞ�ƵŶĂďůĞ�ƚŽ�ƉŚǇƐŝĐĂůůǇ�ŐŽ�ƚŽ�Ă�ƉŽůůŝŶŐ�
ƐƚĂƟŽŶ͘�,ŽǁĞǀĞƌ͕ �ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁŚŽ�ŚĂǀĞ�ƵƐĞĚ�ƚŚŝƐ�ƐĞƌǀŝĐĞ�ŝƐ�ůŽǁ�;ϭ͕ϯϰϳ�
ǀŽƚĞƌƐͿ͘�dŚŝƐ�ĐĂŶ�ďĞ�ůĂƌŐĞůǇ�ĂƩƌŝďƵƚĞĚ�ƚŽ�ƚŚĞ�ůĂĐŬ�ŽĨ�ƚĂƌŐĞƚĞĚ�ĂǁĂƌĞŶĞƐƐ�ĐĂŵƉĂŝŐŶƐ͕�ĂŶĚ�ƌĞŐŝƐƚƌĂƟŽŶ�
ƉƌŽĐĞĚƵƌĞƐ� ĨŽƌ�ƵƐŝŶŐ�ŵŽďŝůĞ� ƚĞĂŵƐ� ƚŚĂƚ� ƌĞƋƵŝƌĞ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ƐƵďŵŝƚ�ĂƉƉůŝĐĂƟŽŶƐ� ƚŽ�
ŵƵŶŝĐŝƉĂů�ŽĸĐĞ�ƉƌĞŵŝƐĞƐ͕�ǁŚŝĐŚ�ĂƌĞ�ŶŽƚ�ĂůǁĂǇƐ�ĂĐĐĞƐƐŝďůĞ͘

dŚĞ� ĞǆŝƐƟŶŐ� ůĞŐĂů� ĨƌĂŵĞǁŽƌŬ͕� ŝŶĐůƵĚŝŶŐ� ƚŚĞ� >Ăǁ� ŽŶ� 'ĞŶĞƌĂů� �ůĞĐƟŽŶƐ� ĂŶĚ� ���� ƌĞŐƵůĂƟŽŶƐ͕�
ŐƵĂƌĂŶƚĞĞƐ� ĞƋƵĂů� ƌŝŐŚƚƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ĂŶĚ� ŝƚ� ŝƐ� ƚŚĞ� ƌĞƐƉŽŶƐŝďŝůŝƚǇ� ŽĨ� ƚŚĞ� ���� ƚŽ�
ĞƐƚĂďůŝƐŚ�ƚŚĞ�ŶĞĐĞƐƐĂƌǇ�ƉƌŽĐĞĚƵƌĞƐ�ĂŶĚ�ƚŽ�ƵŶĚĞƌƚĂŬĞ�ĂĐƟǀŝƟĞƐ�ƚŽ�ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�Ăůů�ƉĞƌƐŽŶƐ�ǁŝƚŚ�

�Ăůů�ĐĞŶƚĞƌ�ƚĞĂŵ�ƉƌŽĐĞƐƐŝŶŐ��ůĞĐƟŽŶ��ĂǇ���D�ƌĞƉŽƌƚƐ
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ĚŝƐĂďŝůŝƟĞƐ� ĐĂŶ�ĞǆĞƌĐŝƐĞ� ƚŚĞŝƌ� ƌŝŐŚƚ� ƚŽ� ǀŽƚĞ� ĂŶĚ� ƚŽ�ƉĂƌƟĐŝƉĂƚĞ� ŝŶ� ƚŚĞ� ĞůĞĐƚŽƌĂů� ƉƌŽĐĞƐƐ� ŝŶ� <ŽƐŽǀŽ͘�
,ŽǁĞǀĞƌ�ƚŚĞ�ŵĞĐŚĂŶŝƐŵƐ�ƚŚĂƚ�ĞŶƐƵƌĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĂŶĚ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ�ĨƌĞĞůǇ�ĂŶĚ�ŝŶĚĞƉĞŶĚĞŶƚůǇ�
ĂƌĞ�ůŝŵŝƚĞĚ�ĂŶĚ�ŶŽƚ�ĂůǁĂǇƐ�ĞīĞĐƟǀĞ͕�ĂƐ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞ�ŽďƐĞƌǀĂƟŽŶ�ŽĨ�ƚŚŝƐ�ĞůĞĐƟŽŶ�ŝŶĚŝĐĂƚĞ͘

dŚŝƐ��ŝƐĂďŝůŝƚǇ��ĐĐĞƐƐ�DŽŶŝƚŽƌŝŶŐ�;��DͿ�ƉƌŽũĞĐƚ�ĨŽƌ�ĞůĞĐƟŽŶƐ͕�ǁŚŝĐŚ�ŝƐ�ƚŚĞ�ĮƌƐƚ�ŽĨ�ŝƚƐ�ŬŝŶĚ�ŝŶ�<ŽƐŽǀŽ͕�
ĂŝŵƐ� ƚŽ� ŝĚĞŶƟĨǇ�ĂŶĚ� ƐƵƉƉŽƌƚ�ŶĞǁ�ĂŶĚ� ŝŵƉƌŽǀĞĚ�ƉƌĂĐƟĐĞƐ� ƚŽ�ƉƌŽŵŽƚĞ� ƚŚĞ�ĂĐƟǀĞ� ŝŶǀŽůǀĞŵĞŶƚ�ŽĨ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ� ŝŶ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐĞƐ͕�ĂŶĚ�ƚŽ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ƚŚĞ�ĂĚǀĂŶĐĞŵĞŶƚ�ŽĨ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƐŽĐŝĞƚǇ�ĂƐ�ĞƋƵĂů�ŵĞŵďĞƌƐ

3.  SUMMARY OF ACTIONS REQUIRED TO MEET DISABILITY ACCESS STANDARDS FOR FUTURE 

     ELECTIONS IN KOSOVO

dŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ƚŚĞ��ŝƐĂďŝůŝƚǇ��ĐĐĞƐƐ�DŽŶŝƚŽƌŝŶŐ�ƉƌŽũĞĐƚ�ĨŽƌ�ƚŚĞ�:ƵŶĞ�ϴ͕�ϮϬϭϰ�ŶĂƟŽŶĂů�ĞůĞĐƟŽŶƐ�ŝŶ�
<ŽƐŽǀŽ�ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ĂĐƟŽŶƐ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ƐƚĂŶĚĂƌĚƐ�ƚŽ�ďĞ�ŵĞƚ�ŝŶ�
ĨƵƚƵƌĞ�ĞůĞĐƟŽŶƐ�ŝŶ�<ŽƐŽǀŽ͘

�͘�����ĞŶƚƌĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ

�ĞǀĞůŽƉ� Ă� �ŝƐĂďŝůŝƚǇ� �ĐĐĞƐƐ� ĂŶĚ� /ŶĐůƵƐŝǀĞŶĞƐƐ� ^ƚƌĂƚĞŐǇ� ǁŝƚŚŝŶ� ƚŚĞ� ŶĞǆƚ� ƚǁĞůǀĞ� ŵŽŶƚŚƐ͕� ŝŶ�
ĐŽŶƐƵůƚĂƟŽŶ� ǁŝƚŚ� �ŝǀŝů� ^ŽĐŝĞƚǇ� KƌŐĂŶŝǌĂƟŽŶƐ� ĨŽƌ� WĞƌƐŽŶƐ� ǁŝƚŚ� �ŝƐĂďŝůŝƟĞƐ� ;�^KͬWt�ƐͿ� ĂŶĚ�
ŽƚŚĞƌ�ƐƚĂŬĞŚŽůĚĞƌƐ͘

ϭ͘

�ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ĐƵƌƌĞŶƚ�ůĞŐĂů�ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ƉĞƌƚĂŝŶŝŶŐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ŝƐ�ŝŵƉůĞŵĞŶƚĞĚ�Ăƚ�ďŽƚŚ�ƚŚĞ�ůŽĐĂů�ĂŶĚ�ŶĂƟŽŶĂů�ůĞǀĞůƐ͘

Ϯ͘

�ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�����ĂŶĚ�Ăůů�D���ŽĸĐĞƐ�ŵĞĞƚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘

ϯ͘

WƌŽǀŝĚĞ� ĂŶ� ŽŶůŝŶĞ� ƉůĂƞŽƌŵ� ĨŽƌ� ƌĞŐŝƐƚƌĂƟŽŶ� ĨŽƌ� ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƐĞƌǀŝĐĞƐ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�ǁŚŽ�ĐĂŶŶŽƚ�ĂƩĞŶĚ�ŵƵŶŝĐŝƉĂů�ƉƌĞŵŝƐĞƐ͕�ĂŶĚ�ƉƌŽŵŽƚĞ�ŝƚ�ĂŵŽŶŐ��^KͬWt�Ɛ͘

ϰ͘

ZĞǀŝĞǁ�����ƉŽůŝĐŝĞƐ�ĨŽƌ�ĚĞƚĞƌŵŝŶŝŶŐ�ƚŚĞ�ĞůŝŐŝďŝůŝƚǇ�ŽĨ�ǀŽƚĞƌƐ�ĨŽƌ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĞŶƐƵƌĞ�
ƚŚĂƚ� ƚŚĞƐĞ� ƌĞƐƵůƚ� ŝŶ� ĐŽŵƉƌĞŚĞŶƐŝǀĞ� ĐŽǀĞƌĂŐĞ� ŽĨ� ǀŽƚĞƌƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ǁŚŽ� ǁŽƵůĚ� ŚĂǀĞ�
ĚŝĸĐƵůƚǇ�ĂĐĐĞƐƐŝŶŐ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ͘

ϱ͘

�ŽŶĚƵĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ�ŽĨ�ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĂŶĚ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ƉƌŝŽƌ�ƚŽ�ĞĂĐŚ�ĞůĞĐƟŽŶ�ĂŶĚ�ƚĂŬĞ�
ĂĐƟŽŶ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�Ăůů�ŵĞĞƚ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ƐƚĂŶĚĂƌĚƐ͕�Žƌ�ƚŚĂƚ�ĂůƚĞƌŶĂƟǀĞ�ƉƌĞŵŝƐĞƐ�ƚŚĂƚ�ĐĂŶ�
ŵĞĞƚ�ƚŚĞƐĞ�ƐƚĂŶĚĂƌĚƐ�ĂƌĞ�ƵƐĞĚ͘

ϲ͘

�ĞǀĞůŽƉ�Ă�ŵĂƉƉŝŶŐ�ƉůĂƞŽƌŵ�ǁŚŝĐŚ�ƌĞĐŽƌĚƐ�Ăůů�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŝƐƐƵĞƐ�ĨŽƌ�ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�
ĂŶĚ�ĞůĞĐƚŽƌĂů�ĂĐƟǀŝƚǇ�ůŽĐĂƟŽŶ͘�

�ŵĞŶĚ� ƚŚĞ����� ƌĞŐƵůĂƟŽŶƐ�ŽŶ� ƚŚĞ�ĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ�ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ĂŶĚ�ƉƌŽǀŝĚĞ� ǀŽƟŶŐ�ĂŶĚ�
ŽƚŚĞƌ�ĞůĞĐƚŽƌĂů�ƐĞƌǀŝĐĞƐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞŵ�ǁŝƚŚ�ŐƌĞĂƚĞƌ�ĂĐĐĞƐƐ�
ƚŽ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐĞƐ͘�

ϳ͘

ϴ͘
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��ϵ͘� ZĞǀŝƐĞ�ƉŽůůŝŶŐ�ĞƋƵŝƉŵĞŶƚ�ƐƉĞĐŝĮĐĂƟŽŶƐ�ĂŶĚ�ƐĞƚͲƵƉ�ŝŶƐƚƌƵĐƟŽŶƐ�ƚŽ�ĞŶƐƵƌĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
� ƉŚǇƐŝĐĂů�ĚŝƐĂďŝůŝƟĞƐ�ĐĂŶ�ĂĐĐĞƐƐ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚƐ�ĂŶĚ�ďĂůůŽƚ�ďŽǆĞƐ�ƚŽ�ǀŽƚĞ�ŝŶ�ƐĞĐƌĞƚ�ĂŶĚ��
� ǁŝƚŚŽƵƚ�ĂƐƐŝƐƚĂŶĐĞ͘��ŽŶƐŝĚĞƌ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ŽŶĞ�ƚĂďůĞͲƚŽƉ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ�ƉĞƌ�ƉŽůůŝŶŐ��
� ƐƚĂƟŽŶ͘

��ϭϬ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ŵĂŐŶŝĨǇŝŶŐ�ŐůĂƐƐĞƐ�ĂŶĚ�ŐŽŽĚ�ƋƵĂůŝƚǇ��ƌĂŝůůĞ�ĂŶĚͬŽƌ�ƚĂĐƟůĞ�ďĂůůŽƚ�ŵĂƌŬŝŶŐ�ŐƵŝĚĞƐ��
� ĂƌĞ�ƐƵƉƉůŝĞĚ�ƚŽ�Ăůů�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ƚŽ�ŝŵƉƌŽǀĞ�ĞůĞĐƟŽŶ�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�
� ĚŝƐĂďŝůŝƟĞƐ͘

��ϭϭ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ��ƌĂŝůůĞ�ďĂůůŽƚ�ŐƵŝĚĞƐ�ƌĞĂĐŚ�ĞǀĞƌǇ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĂŶĚ�ƚŚĂƚ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�
� ĐŽŵŵŝƐƐŝŽŶĞƌƐ�ĂƌĞ�ƚƌĂŝŶĞĚ�ĨŽƌ�ƚŚĞŝƌ�ƵƐĞ͘

��ϭϮ͘� /ŵƉƌŽǀĞ�ĐŽŽƉĞƌĂƟŽŶ�ǁŝƚŚ��^KͬWt�Ɛ�ŝŶ�ĂƌĞĂƐ�ƐƵĐŚ�ĂƐ�ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ͕�ƌĞŐŝƐƚƌĂƟŽŶ�ŽĨ�� �
� ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĚĞƉůŽǇŵĞŶƚ�ŽĨ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƚĞĂŵƐ͕�ŝŶ�ŽƌĚĞƌ�ƚŽ�ŝŶĐƌĞĂƐĞ�ĞůĞĐƟŽŶ�
� ƉĂƌƟĐŝƉĂƟŽŶ�ĂŵŽŶŐ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

��ϭϯ͘� ZĞǀŝĞǁ�ǁŚĞƚŚĞƌ�ƚŚĞ�ĂĐƟǀŝƟĞƐ�ĂŶĚ�ŵĞĂŶƐ�ƵƐĞĚ�ďǇ�ƚŚĞ�����ƚŽ�ŵŽƟǀĂƚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ďǇ�ǀŽƚĞƌƐ��
� ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂŶĚ�ŝŶĨŽƌŵ�ƚŚĞŵ�ĨƵůůǇ�ŽĨ�ƚŚĞŝƌ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ͕�ĂŶĚ�ƚŚĞŝƌ�ƐĐŚĞĚƵůŝŶŐ͕�ŚĂǀĞ��
� ďĞĞŶ�ĞīĞĐƟǀĞ͘

��ϭϰ͘� /ŵƉůĞŵĞŶƚ�ĞůĞĐƚŽƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ĂĐƟǀŝƟĞƐ�ƐƉĞĐŝĮĐĂůůǇ�ƚĂƌŐĞƟŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĂŶĚ��
� ĚĞǀĞůŽƉ�ƐƉĞĐŝĮĐ�ĞůĞĐƚŽƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ŵĂƚĞƌŝĂůƐ�ƚŚĂƚ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ƉŚǇƐŝĐĂů͕��
� ŚĞĂƌŝŶŐ͕�ǀŝƐƵĂů�Žƌ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

��ϭϱ͘� ZĞƐƉĞĐƚ�<ŽƐŽǀŽ Ɛ͛�͞ϭ�ŝŶ�ϱϬ͟�ƌƵůĞ͕�ǁŚŝĐŚ�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�ŽŶĞ�ŝŶ�ĮŌǇ�ĞŵƉůŽǇĞĞƐ�ŵƵƐƚ�ďĞ�Ă�ƉĞƌƐŽŶ��
� ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͕ �ŝŶĐůƵĚŝŶŐ�ďǇ�ĚĞƐŝŐŶĂƟŶŐ�ǁŝƚŚŝŶ�ƚŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ�Ă�ƉĞƌŵĂŶĞŶƚ�ƉŽƐŝƟŽŶ��
� ǁŝƚŚ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ĨŽƌ�ŝŶĐůƵƐŝǀĞŶĞƐƐ�ĂŶĚ�ƉŽƚĞŶƟĂůůǇ�ĮůůĞĚ�ďǇ�Ă�ƉĞƌƐŽŶ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͘�

��ϭϲ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĞŶŐĂŐĞĚ͕�ŝŶ�ŶƵŵďĞƌƐ�Ăƚ�Ă�ŵŝŶŝŵƵŵ�ƐƵĸĐŝĞŶƚ�ƚŽ���
� ŵĞĞƚ�ƚŚĞ�͚ϭ�ŝŶ�ϱϬ͛�ƌƵůĞ͕�ĂƐ�ƚĞŵƉŽƌĂƌǇ�ƐƚĂī�ĚƵƌŝŶŐ�ƚŚĞ�ĞůĞĐƟŽŶ�ƉĞƌŝŽĚ͕�ŝŶĐůƵĚŝŶŐ�ĂƐ�����
� ƚƌĂŝŶĞƌƐ͕�ŚĞůƉ�ĚĞƐŬ�ŽĸĐĞƌƐ͕�ďǇͲŵĂŝů�ƉƌŽĐĞƐƐŝŶŐ�ĂŶĚ��ŽƵŶƚ�ĂŶĚ�ZĞƐƵůƚ��ĞŶƚĞƌ�ƐƚĂī͕�ĂŶĚ�ďǇ���
� ĞŶĨŽƌĐŝŶŐ�ƚŚŝƐ�ƌĞƋƵŝƌĞŵĞŶƚ�ĨŽƌ�ŶŽŵŝŶĞĞƐ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ƚŽ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ�
� �ŽŵŵŝƐƐŝŽŶƐ�ĂŶĚ�WŽůůŝŶŐ�^ƚĂƟŽŶ��ŽŵŵŝƐƐŝŽŶƐ͘�

�͘���DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ�KĸĐĞƌƐ�ĂŶĚ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶƐ

��ϭϳ͘� �ŶƐƵƌĞ�ŵŽƌĞ�ƌĞŐƵůĂƌ�ĂƩĞŶƟŽŶ�ŝƐ�ƉĂŝĚ�ƚŽ�ŝƐƐƵĞƐ�ĂīĞĐƟŶŐ�ĞůĞĐƚŽƌĂů�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ��
� ĚŝƐĂďŝůŝƟĞƐ�ďǇ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ�KĸĐĞƌƐ�;D�KƐͿ�ĂŶĚ�D��Ɛ͘�dŚŝƐ�ŝƐ�ŵŽƌĞ�ůŝŬĞůǇ�ŝĨ�ƉŽůŝƟĐĂů��
� ĞŶƟƟĞƐ�ĂŶĚ�ƚŚĞ�����ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞƌĞ�ŝƐ�ŵŽƌĞ�ǁŝĚĞƐƉƌĞĂĚ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ��
� ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�D�K�ĂŶĚ�D���ƉŽƐŝƟŽŶƐ͘

��ϭϴ͘� D�KƐ�ĂŶĚ�D��Ɛ͕�ŝŶ�ĐŽŽƌĚŝŶĂƟŽŶ�ǁŝƚŚ�ůŽĐĂů�E'KƐ�ĂŶĚ��^KƐ�;ŝŶĐůƵĚŝŶŐ��^KͬWt�ƐͿ͕�ƐŚŽƵůĚ��
� ŝŵƉůĞŵĞŶƚ�ůŽĐĂů�ĞůĞĐƚŽƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ĂĐƟǀŝƟĞƐ�ƚĂƌŐĞƟŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ƵƐŝŶŐ���
� ŵĞƚŚŽĚŽůŽŐǇ�ĂŶĚ�ĐŽŶƚĞŶƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĨŽƌ�ĞĂĐŚ�ƚǇƉĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ͘
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��ϭϵ͘� D�KƐ�ĂŶĚ�D��Ɛ�ĐĂŶ�ďƵŝůĚ�ƐƚƌŽŶŐĞƌ�ůŝŶŬƐ�ǁŝƚŚ�ĐŽŵŵƵŶŝƟĞƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ��
� ŚĂǀĞ�ďĞƩĞƌ�ŬŶŽǁůĞĚŐĞ�ŽĨ�ƉŽƚĞŶƟĂů�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞ�ŵƵŶŝĐŝƉĂůŝƚǇ�ĂŶĚ�ŽĨ�ƚŚĞ���
� ĞůĞĐƚŽƌĂů�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�ŶĞĞĚ͘

�͘��WŽůŝƟĐĂů��ŶƟƟĞƐ

��ϮϬ͘� ZĞŐƵůĂƌůǇ�ƌĞǀŝĞǁ�ƉŽůŝƟĐĂů�ƉůĂƞŽƌŵƐ�ĂŶĚ�ƉŽůŝĐŝĞƐ�ŝŶ�ĐŽŶƐƵůƚĂƟŽŶ�ǁŝƚŚ��^KͬWt�Ɛ�ƚŽ�ĞŶƐƵƌĞ��
� ƚŚĂƚ�ƚŚĞ�ƉŽůŝĐŝĞƐ�ĂĚĚƌĞƐƐ�ƚŚĞ�ĐŽŶĐĞƌŶƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

��Ϯϭ͘� ,ŽůĚ�ƌĞŐƵůĂƌ�ĐŽŶƐƵůƚĂƟŽŶ�ŵĞĞƟŶŐƐ�ǁŝƚŚ��^KͬWt�Ɛ�ƚŽ�ĚŝƐĐƵƐƐ�ĂŶĚ�ĂĚǀĂŶĐĞ�ƉŽůŝĐŝĞƐ�ŽŶ�� �
� ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

��ϮϮ͘� ZĞǀŝĞǁ�ƚŚĞ�ĞŶƟƚǇ Ɛ͛�ŝŶƚĞƌŶĂů�ƐƚĂƚƵƚĞƐ�ĂŶĚ�ƌƵůĞƐ�ĂŶĚ�ƚĂŬĞ�ĂĐƟŽŶ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ��
� ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƉĂƌƚǇ�ĞǆĞĐƵƟǀĞ�ĂŶĚ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ƐƚƌƵĐƚƵƌĞƐ͕�ĂŶĚ�ƉŽůŝĐǇ�ĂŶĚ�ĚĞĐŝ�
� ƐŝŽŶͲŵĂŬŝŶŐ�ƉƌŽĐĞƐƐĞƐ͘

��Ϯϯ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƚŚĞ�ĞŶƟƚǇ Ɛ͛�ĐĂŶĚŝĚĂƚĞ�ůŝƐƚƐ�ĨŽƌ�ŶĂƟŽŶĂů��
� ĂŶĚ�ŵƵŶŝĐŝƉĂů�ĞůĞĐƟŽŶƐ͘

��Ϯϰ͘� �ŶƐƵƌĞ�ƚŚĂƚ�Ăůů�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ŽĸĐĞƐ�ŵĞĞƚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ�ĨŽƌ�ƉĞƌƐŽŶƐ��
� ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

��Ϯϱ͘� �ŶƐƵƌĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ďĞ�ĂĐƟǀĞůǇ�ĞŶŐĂŐĞĚ�ŝŶ�ƉĂƌƚǇ�ĂĚŵŝŶŝƐƚƌĂͲ�
� ƟŽŶ�ĂŶĚ�ĂĐƟǀŝƟĞƐ�ƐƵĐŚ�ĂƐ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ͕�ŽƌŐĂŶŝǌŝŶŐ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͕�ĂŶĚ�ĚĞǀĞůŽƉŝŶŐ��
� ĂŶĚ�ĚŝƐƚƌŝďƵƟŶŐ�ĐĂŵƉĂŝŐŶ�ŵĂƚĞƌŝĂůƐ͘�

��Ϯϲ͘� �ŶƐƵƌĞ�ƚŚĂƚ�Ăƚ�ůĞĂƐƚ�ϭϬй�ŽĨ�ƚŚĞ�ƉĞƌƐŽŶƐ�ŶŽŵŝŶĂƚĞĚ�ĨƌŽŵ�ƚŚĞ�ĞŶƟƚǇ�ĨŽƌ�ƉŽƐŝƟŽŶƐ�ŽŶ�D��Ɛ�
� ĂŶĚ�WŽůůŝŶŐ�^ƚĂƟŽŶ��ŽŵŵŝƐƐŝŽŶƐ�;W^�ƐͿ͕�ĂŶĚ�ĞŶŐĂŐĞĚ�ďǇ�ƚŚĞ�ƉĂƌƚǇ�ĂƐ�ŽďƐĞƌǀĞƌƐ�Žƌ�ĨŽƌ�ŽƚŚĞƌ��
� ĞůĞĐƟŽŶ�ƌĞůĂƚĞĚ�ǁŽƌŬ͕�ĂƌĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ƚŽ�ƌĞŇĞĐƚ�ƚŚĞ�ƉĞƌĐĞŶƚĂŐĞ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ��
� ĚŝƐĂďŝůŝƟĞƐ�ůŝǀŝŶŐ�ŝŶ�<ŽƐŽǀŽ͘

��Ϯϳ͘� WƵďůŝĐŝǌĞ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ĂŵŽŶŐ��^KͬWt�Ɛ͕�ĂŶĚ�ƉƌŽǀŝĚĞ�ĐĂŵƉĂŝŐŶ�ŝŶĨŽƌŵĂƟŽŶ��
� ƚŚĂƚ�ŝƐ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ƉŚǇƐŝĐĂů͕�ŚĞĂƌŝŶŐ͕�ǀŝƐƵĂů�Žƌ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͕�ŝŶĐůƵĚŝŶŐ��
� ƵƐŝŶŐ�ĂĐĐĞƐƐŝďůĞ�ǀĞŶƵĞƐ�ĨŽƌ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͘

�͘���ůĞĐƟŽŶ��ŽŵƉůĂŝŶƚƐ�ĂŶĚ��ƉƉĞĂůƐ�WĂŶĞů�;���WͿ

����Ϯϴ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ĨĂĐŝůŝƟĞƐ�ĨŽƌ�ůŽĚŐŝŶŐ�ĞůĞĐƟŽŶ�ĐŽŵƉůĂŝŶƚƐ͕�ƉƌŽǀŝĚŝŶŐ�ĞǀŝĚĞŶĐĞ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ĐŽŵͲ�
� ƉůĂŝŶƚ�ĂŶĚ�ĂƩĞŶĚĂŶĐĞ�Ăƚ����W�ŚĞĂƌŝŶŐƐ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��

����Ϯϵ͘� �ŶƐƵƌĞ�ƚŚĂƚ����W�ŝŶĨŽƌŵĂƟŽŶ�ĐĂŵƉĂŝŐŶƐ�ŝŶĨŽƌŵ�ǀŽƚĞƌƐ�ŽĨ�ƚŚĞŝƌ�ƌŝŐŚƚƐ�ƚŽ�ůŽĚŐĞ�ĐŽŵƉůĂŝŶƚƐ�ŽŶ��
� ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŝƐƐƵĞƐ�ĂŶĚ�ƵƐĞ�ŝŶĨŽƌŵĂƟŽŶ�ŵĂƚĞƌŝĂůƐ�ƚŚĂƚ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ���
� ƉŚǇƐŝĐĂů͕�ŚĞĂƌŝŶŐ͕�ǀŝƐƵĂů�Žƌ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ
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E.  NGOs, CSOs and CSO/PWDs

����ϯϬ͘� �ŽŶƟŶƵĞ�ŝŵƉůĞŵĞŶƟŶŐ�ƉƌŽũĞĐƚƐ�ƚŽ�ƉƌŽŵŽƚĞ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕��
� ŝŶĐůƵĚŝŶŐ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌŝŶŐ�ĨŽƌ�ĨƵƚƵƌĞ�ĞůĞĐƟŽŶƐ͕�ĂŶĚ�ĞŶŐĂŐĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝͲ
� ƟĞƐ�ƚŽ�ŵĂŶĂŐĞ�ĂŶĚ�ŝŵƉůĞŵĞŶƚ�ƚŚĞŵ͘

����ϯϭ͘� ZĞŐƵůĂƌůǇ�ƵƉĚĂƚĞ�ƚŚĞ�ƌĞŐŝƐƚĞƌ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁŝƚŚŝŶ�ĞĂĐŚ��^KͬWt�͕�ƉƌŽŵŽƚĞ�Ă��
� ŶĂƟŽŶĂů�ŝŶƚĞŐƌĂƟŽŶ�ŽĨ�ƚŚŝƐ�ĚĂƚĂ�ĂŶĚ�ĐŽŽƉĞƌĂƚĞ�ǁŝƚŚ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ďŽĚŝĞƐ�ƚŽ�ƐƵƉƉŽƌƚ��
� ƌĞŐŝƐƚƌĂƟŽŶ͕�ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ŵŽďŝůĞ�ƚĞĂŵ�ǀŽƟŶŐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

����ϯϮ͘� DŽŶŝƚŽƌ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ƚŚĞ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĂŶĚ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ďŽĚŝĞƐ�ĂĚĚƌĞƐƐ��
� ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ĚƵƌŝŶŐ�ĐĂŵƉĂŝŐŶƐ͕�ĂŶĚ�ŝŵƉůĞŵĞŶƚ��
� ĂĚǀŽĐĂĐǇ�ĂĐƟǀŝƟĞƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞ�ƌŝŐŚƚƐ�ŽĨ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ƌĞƐƉĞĐƚĞĚ͘�

F.  Other Stakeholders

����ϯϯ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ĐƵƌƌĞŶƚ�ůĞŐĂů�ĂŶĚ�ƌĞŐƵůĂƚŽƌǇ�ĨƌĂŵĞǁŽƌŬ�ƉĞƌƚĂŝŶŝŶŐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝ�
� ƟĞƐ�ŝƐ�ŝŵƉůĞŵĞŶƚĞĚ�Ăƚ�ďŽƚŚ�ƚŚĞ�ůŽĐĂů�ĂŶĚ�ŶĂƟŽŶĂů�ůĞǀĞůƐ͕�ĂŶĚ�ĐŽŶƐŝĚĞƌ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞ�ĨƌĂŵĞ�
� ǁŽƌŬ�ƚŽ�ĐŽŶƐŽůŝĚĂƚĞ�ĂŶĚ�ƉƌŽƚĞĐƚ�ƚŚĞ�ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

����ϯϰ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ�ŐƵĂƌĂŶƚĞĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ůŽĚŐĞ�Ă�ĐŽŵƉůĂŝŶƚ�ĂŐĂŝŶƐƚ�ĂŶǇ�ďĂƌƌŝͲ�
� ĞƌƐ�ƚŽ�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ƚŚĞ�ĞůĞĐƟŽŶ�ƉƌŽĐĞƐƐ͕�ĂŶĚ�ƚŚĂƚ����W�ĂŶĚ�ŽƚŚĞƌ��
� ũƵĚŝĐŝĂů�ĂƵƚŚŽƌŝƟĞƐ�ĂƌĞ�ŐƌĂŶƚĞĚ�ƉŽǁĞƌƐ�ƚŽ�ƵŶĚĞƌƚĂŬĞ�ƌĞŵĞĚŝĂů�ĂĐƟŽŶƐ͘�

����ϯϱ͘� �ŶƐƵƌĞ�ƚŚĂƚ�ƐƚĂƚĞ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ďŽĚŝĞƐ͕�ƉƌŝǀĂƚĞ�ƐĞĐƚŽƌ�ĞŵƉůŽǇĞƌƐ�ĂŶĚ�E'KƐ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚĞ��
� ƌĞƋƵŝƌĞŵĞŶƚ�ŽĨ�>Ăǁ�ϯͬ>ͲϬϭϵ͕�ƚŽ�ĞŵƉůŽǇ�Ăƚ�ůĞĂƐƚ�ϭ�ƉĞƌƐŽŶ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ�ŝŶ�ĞǀĞƌǇ�ϱϬ�
� ĞŵƉůŽǇĞĞƐ͘�

����ϯϲ͘� ZĞǀŝĞǁ�Đŝǀŝů�ƌĞŐŝƐƚƌĂƟŽŶ�ƉƌŽĐĞĚƵƌĞƐ�ƚŽ�ĂůůŽǁ͕�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ƉƌŽƚĞĐƟŶŐ��
� ƉƌŝǀĂƚĞ�ŝŶĨŽƌŵĂƟŽŶ͕�ƚŚĞ�ƌĞĐŽƌĚŝŶŐ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�Ă�ĐŝƟǌĞŶ Ɛ͛�ĚŝƐĂďŝůŝƚǇ�ŝŶ�ƚŚĞ�Đŝǀŝů�ƌĞŐŝƐͲ�
� ƚĞƌ͕ �ŝŶ�ŽƌĚĞƌ�ƚŽ�ĂƐƐŝƐƚ�ƐƚĂƚĞ�ĂƵƚŚŽƌŝƟĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƚŚĞ����͕�ƚŽ�ƉƌŽǀŝĚĞ�ďĞƩĞƌ�ƚĂƌŐĞƚĞĚ�ƐĞƌǀŝĐĞƐ��
� ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

����ϯϳ͘� �ŽŶĚƵĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ�ŽĨ�ƉƵďůŝĐ�ďƵŝůĚŝŶŐƐ͕�ŝŶĐůƵĚŝŶŐ�ŐŽǀĞƌŶŵĞŶƚ�ĂŐĞŶĐŝĞƐ͕�ůŽĐĂů�ĂŶĚ�ĐĞŶƚƌĂů��
� Đŝǀŝů�ƌĞŐŝƐƚƌĂƟŽŶ�ŽĸĐĞƐ͕�ĞĚƵĐĂƟŽŶĂů�ĨĂĐŝůŝƟĞƐ͕�ĂŶĚ�ĐƵůƚƵƌĂů�ĂŶĚ�ƐƉŽƌƚƐ�ŚĂůůƐ͕�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞǇ��
� ŵĞĞƚ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ƐƚĂŶĚĂƌĚƐ͘�

4.  DISABILITY ACCESS MONITORING METHODOLOGY

�Ɛ� ǁĞůů� ĂƐ� ŵŽŶŝƚŽƌŝŶŐ� ĂĐĐĞƐƐŝďŝůŝƚǇ� ƚŽ� ǀŽƟŶŐ� ŽŶ� �ůĞĐƟŽŶ� �ĂǇ͕ � ƚŚĞ� ĚŝƐĂďŝůŝƚǇ� ĂĐĐĞƐƐ� ŵŽŶŝƚŽƌŝŶŐ�
ƉƌŽŐƌĂŵ� ŝŶĐůƵĚĞĚ� Ă� ƐĞƌŝĞƐ� ŽĨ� ŽƚŚĞƌ� ĂĐƟǀŝƟĞƐ� ĚĞƐŝŐŶĞĚ� ƚŽ� ŵŽŶŝƚŽƌ� ƚŚĞ� ĞůĞĐƚŽƌĂů� ĞŶǀŝƌŽŶŵĞŶƚ͕�
ĨŽĐƵƐŝŶŐ� ŵŽƌĞ� ĐŽŵƉƌĞŚĞŶƐŝǀĞůǇ� ŽŶ� ĂƌĞĂƐ� ƐƵĐŚ� ĂƐ͗� ƚŚĞ� ĞǆƚĞŶƚ� ƚŽ� ǁŚŝĐŚ� ƚŚĞ� ůĞŐĂů� ĨƌĂŵĞǁŽƌŬ�
ƐĂĨĞŐƵĂƌĚƐ� ƚŚĞ� ƌŝŐŚƚƐ� ŽĨ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͖� ƚŚĞ� ĞǆƚĞŶƚ� ƚŽ�ǁŚŝĐŚ� ƉŽůŝƟĐĂů� ƉĂƌƚǇ� ĐĂŵƉĂŝŐŶƐ�
ĂĚĚƌĞƐƐ�ŝƐƐƵĞƐ�ĚĞĂůŝŶŐ�ǁŝƚŚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͖�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ƚŚĞ�����ƉƌŽǀŝĚĞƐ�ƐĞƌǀŝĐĞƐ�
ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͖�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ƌĞƉƌĞƐĞŶƚĞĚ�ŝŶ�ƉŽůŝƟĐĂů�
ƉĂƌƚǇ� ĐĂŶĚŝĚĂƚĞ� ůŝƐƚƐ͕� ĂŶĚ� ƚŽ� ǁŚŝĐŚ� ƚŚĞǇ� ĂƌĞ� ĞŶŐĂŐĞĚ� ĂƐ� ƚĞŵƉŽƌĂƌǇ� ƐƚĂī� ŝŶ� ĂĚŵŝŶŝƐƚĞƌŝŶŐ� ƚŚĞ�
ĞůĞĐƟŽŶƐ͘
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To conduct such monitoring, 30 long term observers (LTOs) were deployed from May 28 to June 8 to 

ĐŽǀĞƌ�ƚŚĞ�ƉƌĞͲĞůĞĐƟŽŶ�ƉĞƌŝŽĚ�ŝŶ�ƚŚĞ�ƚǁĞŶƚǇ�ůĂƌŐĞƐƚ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ŽĨ�<ŽƐŽǀŽ͘�dŚĞ�>dKƐ�ŵĂĚĞ�ϰϱ�ǀŝƐŝƚƐ�
ƚŽ�D��Ɛ͕�ĂƩĞŶĚĞĚ�ϯϮϭ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ĂŶĚ�ŵĂĚĞ�ǀŝƐŝƚƐ�ƚŽ�ϭϭϳ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ƚŚƌŽƵŐŚŽƵƚ�
<ŽƐŽǀŽ͘��ĚĚŝƟŽŶĂůůǇ͕ �ϮϬϬ�ƐŚŽƌƚ�ƚĞƌŵ�ŽďƐĞƌǀĞƌƐ�;^dKƐͿ�ǁĞƌĞ�ĚĞƉůŽǇĞĚ�ŽŶ��ůĞĐƟŽŶ��ĂǇ�ĐŽǀĞƌŝŶŐ�ŵŽƐƚ�
ŽĨ� ƚŚĞ� ŵƵŶŝĐŝƉĂůŝƟĞƐ� ŽĨ� <ŽƐŽǀŽ͕� ǁŝƚŚ� ƚŚĞ� ĞǆĐĞƉƟŽŶ� ŽĨ͗� �ǀĞĕĂŶͬ�ǀĞēĂŶ͕� �ƵďŝŶ� WŽƚŽŬ͕�
>ĞƉŽƐĂǀŝĕͬ>ĞƉŽƐĂǀŝđ�ĂƐ�ƚŚĞƌĞ�ǁĂƐ�ŶŽ�ŽďƐĞƌǀĞƌƐ�ĨƌŽŵ�ƚŚĞƐĞ�ĂƌĞĂƐ͖�ĂŶĚ��ƌĂŐĂƐŚͬ�ƌĂŐĂƓ͕�:ƵŶŝŬͬ:ƵŶŝŬ�
ĂŶĚ�DĂŵƵƐŚͬDĂŵƵƓĂ�ǁŚŝĐŚ�ǁĞƌĞ�ĞǆĐůƵĚĞĚ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚĞ�ƐĂŵƉůŝŶŐ�ŵĞƚŚŽĚŽůŽŐǇ͘�

�ĂĐŚ� ^dK�ǁĂƐ� ĂƐƐŝŐŶĞĚ� ƚŽ�ŵŽŶŝƚŽƌ� Ăƚ� ůĞĂƐƚ� ƚŚƌĞĞ�
ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ŽŶ��ůĞĐƟŽŶ��ĂǇ͕ �ĐŽǀĞƌŝŶŐ�ϲϬϬ�ŽĨ�ƚŚĞ�
ƚŽƚĂů�ϳϵϴ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ� ŝŶ�<ŽƐŽǀŽ͘�dŚĞ�ƐĞůĞĐƟŽŶ�
ŽĨ� ƚŚĞ� ϲϬϬ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ǁĂƐ� ĚŽŶĞ� ƵƐŝŶŐ�
ƌĂŶĚŽŵŝǌĞĚ� ƐĂŵƉůŝŶŐ� ŵĞƚŚŽĚŽůŽŐǇ͘� &ŝƌƐƚ͕� Ă�
ƉƌŽƉŽƌƟŽŶ�ŽĨ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ƚŽ�ďĞ�ĐŽǀĞƌĞĚ�ĨŽƌ�
each municipality was determined from the list of 

Ăůů�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ� ;ĞǆĐůƵĚŝŶŐ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ� ĨƌŽŵ�
�ǀĞĕĂŶͬ�ǀĞēĂŶ͕��ƵďŝŶ�WŽƚŽŬ͕�>ĞƉŽƐĂǀŝĕͬ>ĞƉŽƐĂǀŝđͿ͘�
Then, for each municipality, the polling centers 

were selected from the list using randomized 

ŶƵŵďĞƌ� ŐĞŶĞƌĂƚŽƌ͘ � dŚĞƌĞ�ǁĞƌĞ� ƚǁŽ� ůŝŵŝƚĂƟŽŶƐ� ŝŶ�
ĐŽǀĞƌĂŐĞ͗�ĮƌƐƚ͕�ĂŌĞƌ�ĚƌĂǁŝŶŐ�ƚŚĞ�ƐĂŵƉůĞ�ŽĨ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ͕�ƐŽŵĞ�ƚǁĞŶƚǇ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ƚŚĂƚ�
were in remote or mountainous areas were replaced by polling centers that were easier to reach for 

ŽďƐĞƌǀĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͖�ƐĞĐŽŶĚ͕�ŶŽƚ�Ăůů�ŽĨ�ƚŚĞ�ƐĂŵƉůĞĚ�ϲϬϬ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ĐŽƵůĚ�ďĞ�ǀŝƐŝƚĞĚ�ŽŶ�
�ůĞĐƟŽŶ��ĂǇ͕ �ƚŚŽƵŐŚ�ŽďƐĞƌǀĞƌƐ�ŵĂŶĂŐĞĚ�ƚŽ�ĐŽǀĞƌ�ϱϮϬ�ŽĨ�ƚŚĞŵ͘�

�ŽƚŚ�ůŽŶŐ�ƚĞƌŵ�ĂŶĚ�ƐŚŽƌƚ�ƚĞƌŵ�ŽďƐĞƌǀĞƌƐ�ǁĞƌĞ�ƚƌĂŝŶĞĚ�ďĞĨŽƌĞ�ĚĞƉůŽǇŵĞŶƚ͘�dŚĞ�ƚƌĂŝŶŝŶŐ�ƉƌŽǀŝĚĞĚ�
ŝŶĨŽƌŵĂƟŽŶ� ĂďŽƵƚ� ŬĞǇ� ĂƐƉĞĐƚƐ� ŽĨ� ƚŚĞ� ĞůĞĐƟŽŶƐ� ŝŶ� <ŽƐŽǀŽ͕� ĂŶĚ� ůĂƌŐĞůǇ� ĨŽĐƵƐĞĚ� ŽŶ� ĂƌĞĂƐ� ƚŚĂƚ�
ŽďƐĞƌǀĞƌƐ�ƐŚŽƵůĚ�ŵŽŶŝƚŽƌ�ĂŶĚ�ƚŚĞ�ĐŽŵƉůĞƟŽŶ�ƚŚĞ�ŵŽŶŝƚŽƌŝŶŐ�ĐŚĞĐŬůŝƐƚƐ͘�dŚĞ�ĐŚĞĐŬůŝƐƚƐ�ƵƐĞĚ�ďǇ�ƚŚĞ�
ŽďƐĞƌǀĞƌƐ� ǁĞƌĞ� ďĂƐĞĚ� ŽŶ� ƚŚĞ� ĨŽƌŵƐ� ƵƐĞĚ� ŝŶƚĞƌŶĂƟŽŶĂůůǇ� ďǇ� ƚŚĞ� 'ĞŶĞƌĂů� �ůĞĐƟŽŶ� EĞƚǁŽƌŬ� ĨŽƌ�
�ŝƐĂďŝůŝƚǇ��ĐĐĞƐƐ�;�'�E��Ϳ͕�ĂŶĚ�ǁĞƌĞ�ĂĚĂƉƚĞĚ�ƚŽ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ĞŶǀŝƌŽŶŵĞŶƚ�ŝŶ�<ŽƐŽǀŽ͘

^ƉĞĐŝĮĐ� ĐŚĞĐŬůŝƐƚƐ� ǁĞƌĞ� ƵƐĞĚ� ĨŽƌ� ŵŽŶŝƚŽƌŝŶŐ� ƚŚĞ�
ĞůĞĐƚŽƌĂů� ĂŶĚ� ůĞŐĂů� ĞŶǀŝƌŽŶŵĞŶƚ͕� ŵĞĞƟŶŐƐ� ǁŝƚŚ�
���� ĂŶĚ� D��Ɛ͕� ƉŽůŝƟĐĂů� ĞŶƟƚǇ� ĐĂŵƉĂŝŐŶ� ĞǀĞŶƚƐ͕�
ƉƌĞͲ�ůĞĐƟŽŶ��ĂǇ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ǀŝƐŝƚƐ�ĂŶĚ��ůĞĐƟŽŶ�
�ĂǇ�ŵŽŶŝƚŽƌŝŶŐ͘

dŚĞ� ĐŚĞĐŬůŝƐƚƐ� ĐŽŶƐŝƐƚĞĚ� ŵĂŝŶůǇ� ŽĨ� ĐůŽƐĞĚͲĞŶĚĞĚ�
ƋƵĞƐƟŽŶƐ�ǁŚĞƌĞ�ŽďƐĞƌǀĞƌƐ�ŚĂĚ�ƚŽ�ĐŝƌĐůĞ�ďĞƚǁĞĞŶ�
zĞƐ� Žƌ� EŽ� ŽƉƟŽŶƐ͕� ĂŶĚ�ǁŚĞƌĞ� ĂƉƉƌŽƉƌŝĂƚĞ� ƐƉĂĐĞ�
was provided for observers to elaborate on their 

ĂŶƐǁĞƌ͘ � dŚĞ� ĚĂƚĂ� ĨƌŽŵ� Ăůů� ƚŚĞ� ĨŽƌŵƐ� ǁĞƌĞ�
ĐŽŵƉŝůĞĚ͕�ƌĞĐŚĞĐŬĞĚ�ĂŶĚ�ĐůĞĂŶĞĚ͕�ĂŶĚ�ĂŶĂůǇǌĞĚ�ƚŽ�

ƉƌŽǀŝĚĞ�ƚŚĞ�ĐŽŵƉƌĞŚĞŶƐŝǀĞ�ĐŚĂƌƚƐ�ŝŶ�ƚŚŝƐ�ƌĞƉŽƌƚ͘�/ƚ�ŝƐ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ŶŽƚĞ�ƚŚĂƚ�ƐŽŵĞƟŵĞƐ�ŽďƐĞƌǀĞƌƐ�
ǁĞƌĞ�ŶŽƚ�ĂďůĞ�ƚŽ�ĂŶƐǁĞƌ�Ăůů�ƋƵĞƐƟŽŶƐ�ŝŶ�ƚŚĞ�ĨŽƌŵ͕�ůĞĂǀŝŶŐ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ĂŶƐǁĞƌƐ�ďůĂŶŬ͘�dŚĞ�ďůĂŶŬ�
ĂŶƐǁĞƌƐ�ǁĞƌĞ�ĞǆĐůƵĚĞĚ�ĨƌŽŵ�ƚŚĞ�ƌĞƐƵůƚƐ�ŽĨ�ƚŚŝƐ�ƌĞƉŽƌƚ͕�ǁŚŝĐŚ�ŝƐ�ǁŚǇ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ĨƌŽŵ�ǁŚŝĐŚ�ĚĂƚĂ�ǁĂƐ�ŽďƚĂŝŶĞĚ�ǀĂƌŝĞƐ�ĂŵŽŶŐ�ĚŝīĞƌĞŶƚ�ĐŚĂƌƚƐ�ƉƌĞƐĞŶƚĞĚ�ŝŶ�ƚŚŝƐ�ƌĞƉŽƌƚ͘
 

dƌĂŝŶŝŶŐ�ƐĞƐƐŝŽŶ�ĨŽƌ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌƐ͕�WƌŝƐŚƟŶĂ�

dƌĂŝŶŝŶŐ�ƐĞƐƐŝŽŶ�ĨŽƌ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌƐ͕�WƌŝƐŚƟŶĂ�
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The legal framework that was analyzed includes the 
�ŽŶƐƟƚƵƟŽŶ�ŽĨ�<ŽƐŽǀŽ͕�>Ăǁ�ŽŶ�'ĞŶĞƌĂů��ůĞĐƟŽŶƐ͕��ĞŶƚƌĂů�
�ůĞĐƟŽŶ� �ŽŵŵŝƐƐŝŽŶ� ƌĞŐƵůĂƟŽŶƐ� ƉĞƌƚĂŝŶŝŶŐ� ƚŽ� ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕� ĂŶĚ� ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ĚŝƌĞĐƟǀĞƐ� ĨŽƌ� ĂĐĐĞƐƐ�
ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��ĚĚŝƟŽŶĂůůǇ͕ �ŵĞĞƟŶŐƐ�ǁĞƌĞ�
ŚĞůĚ�ǁŝƚŚ�ƚŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ�ƐƚĂī�ƚŽ�ŐĂƚŚĞƌ� ŝŶĨŽƌŵĂƟŽŶ�
ĂďŽƵƚ���� Ɛ͛� ƌĞƐŽƵƌĐŝŶŐ͕�ƉƌĂĐƟĐĞƐ�ĂŶĚ�ĞīŽƌƚƐ� ƚŽ� ŝŵƉƌŽǀĞ�
ĞůĞĐƚŽƌĂů�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

5.  DISABILITY ACCESS AND INCLUSIVENESS STRATEGY

The results of the disability access monitoring for the June 
ϴ�ŶĂƟŽŶĂů�ĞůĞĐƟŽŶƐ�ĨŽƵŶĚ�Ă�ŶƵŵďĞƌ�ŽĨ�ĂĚ�ŚŽĐ�ĞīŽƌƚƐ�ďǇ�
ƚŚĞ�����ĂŶĚ�ŝƚƐ�ƐƚĂŬĞŚŽůĚĞƌ�ƉĂƌƚŶĞƌƐ͕�ƚŽ�ƐƵƉƉŽƌƚ�ĂĐĐĞƐƐ�ďǇ�
ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ĞůĞĐƚŽƌĂů� ƉƌŽĐĞƐƐĞƐ͘� ����
ƌĞŐƵůĂƟŽŶƐ�ĚĞĂů�ǁŝƚŚ�ĚŝƐĂďŝůŝƚǇ�ŝƐƐƵĞƐ͕�ďƵƚ�Ăƚ�ƟŵĞƐ�ĂƐ�ƉĂƌƚ�
ŽĨ� Ă� ďƌŽĂĚĞƌ� ĂĐĐĞƐƐŝďŝůŝƚǇ� ĂƉƉƌŽĂĐŚ� ƌĂƚŚĞƌ� ƚŚĂŶ� ĨŽĐƵƐŝŶŐ�
ŽŶ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͘� WŚǇƐŝĐĂů� ĂĐĐĞƐƐ� ƚŽ� ĞůĞĐƚŽƌĂů�
ĨĂĐŝůŝƟĞƐ� ĂŶĚ� ĞůĞĐƚŽƌĂů� ĞŵƉůŽǇŵĞŶƚ͕� ǁŚŝůĞ� ŝŶ� ŐĞŶĞƌĂů� ŝƐ�
ŵĂŶĚĂƚĞĚ�ŝŶ�ƚŚĞ�ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ͕�ŝƐ�ŝŶĐŽŶƐŝƐƚĞŶƚůǇ�ĂƉƉůŝĞĚ�
ŝŶ� ƉƌĂĐƟĐĞ͘� dŚĞ� ŵŽŶŝƚŽƌŝŶŐ� ĂůƐŽ� ĨŽƵŶĚ� ƚŚĂƚ� ƉŽůŝƟĐĂů�
ĞŶƟƟĞƐ�ŝŶ�ŐĞŶĞƌĂů�ĚŽ�ŶŽƚ�ŚĂǀĞ�Ă�ĐŽŶƐŝĚĞƌĞĚ�ĂƉƉƌŽĂĐŚ�ƚŽ�
ĚĞĂůŝŶŐ� ǁŝƚŚ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ŝŶ� ĂƌĞĂƐ� ƐƵĐŚ� ĂƐ�
ƉƌŽŵŽƟŶŐ� ĂĐĐĞƐƐ� ƚŽ� ƚŚĞŝƌ� ĐĂŵƉĂŝŐŶ� ĞǀĞŶƚƐ͕� ƚĂŝůŽƌŝŶŐ�
ƉŽůŝĐŝĞƐ� ĂŶĚ� ŝŶĨŽƌŵĂƟŽŶ� ĐĂŵƉĂŝŐŶƐ� ĂŶĚ� ŝŶĐůƵƐŝŽŶ� ŝŶ�
ĐĂŶĚŝĚĂĐǇ� ĂŶĚ� ŶŽŵŝŶĂƟŽŶƐ� ĨŽƌ� ĞůĞĐƚŽƌĂů� ƉŽƐŝƟŽŶƐ͘� dŽ�
ĚĞǀĞůŽƉ�Ă�ĨŽĐƵƐĞĚ�ĂŶĚ�ŝŶƚĞŐƌĂƚĞĚ�ĂƉƉƌŽĂĐŚ�ŽŶ�ƚŚĞƐĞ�ĂŶĚ�

^ŚƉĞŶĚ� <ƌĂƐŶŝƋŝ͕� ϯϭ͕� ƐƵīĞƌĞĚ� ĂŶ�
ĂĐĐŝĚĞŶƚ� ƚŚƌĞĞ� ǇĞĂƌƐ� ĂŐŽ� ƚŚĂƚ� ŚĂƐ� ůĞŌ�
him in a wheelchair. His engagement as 
an observer in this project has made 
him break the psychological barriers 
ĂŶĚ�ĨŽƌ�ƚŚĞ�ĮƌƐƚ�ƟŵĞ�ŚĞ�ůĞŌ�ŚŝƐ�ŚŽŵĞ�
without a carer. ”It is an inexpressible 
feeling for me that I could give 
something to society. We need such 
projects that make us independent, 
ŵŽƟǀĂƚĞ� ƵƐ� ƚŽ� ĐŽŶƚƌŝďƵƚĞ� ƚŽ� ƐŽĐŝĞƚǇ͕�
and change our lives. For me it has 
truly been a useful exercise to measure 
ŵǇ�ĂďŝůŝƟĞƐ�ƚŽ�ǁŽƌŬ�ŝŶ�ƚŚĞ�ĨƵƚƵƌĞ͘͟

^ŚƉĞŶĚ�<ƌĂƐŶŝƋŝ�ĐĂƐƟŶŐ�Ă�ďĂůůŽƚ�ŽŶ�
�ůĞĐƟŽŶ��ĂǇ

�ĐƟŽŶ͗�

dŚĞ� ���� ƐŚŽƵůĚ� ĚĞǀĞůŽƉ� Ă� �ŝƐĂďŝůŝƚǇ� �ĐĐĞƐƐ� ĂŶĚ� /ŶĐůƵƐŝǀĞŶĞƐƐ� ^ƚƌĂƚĞŐǇ� ǁŝƚŚŝŶ� ƚŚĞ� ŶĞǆƚ� ƚǁĞůǀĞ�
ŵŽŶƚŚƐ͕� ŝŶ�ĐŽŶƐƵůƚĂƟŽŶ�ǁŝƚŚ��ŝǀŝů�^ŽĐŝĞƚǇ�KƌŐĂŶŝǌĂƟŽŶƐ� ĨŽƌ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƟĞƐ� ;�^KͬWt�ƐͿ�
ĂŶĚ�ŽƚŚĞƌ�ƐƚĂŬĞŚŽůĚĞƌƐ͘

6.  LEGAL FRAMEWORK

�͘��dŚĞ�ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ĞůĞĐƟŽŶƐ

dŚĞ�hŶŝƚĞĚ�EĂƟŽŶƐ��ŽŶǀĞŶƟŽŶ�ŽŶ�ƚŚĞ�ZŝŐŚƚƐ�ŽĨ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƟĞƐ͕��ƌƟĐůĞ�Ϯϵ͕�ĐĂůůƐ�ŽŶ�ƐƚĂƚĞƐ�
ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĐĂŶ�ĞīĞĐƟǀĞůǇ�ĂŶĚ�ĨƵůůǇ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƉŽůŝƟĐĂů�ĂŶĚ�ƉƵďůŝĐ�ůŝĨĞ�
ŽŶ�ĂŶ�ĞƋƵĂů�ďĂƐŝƐ�ǁŝƚŚ�ŽƚŚĞƌƐ͕�ĚŝƌĞĐƚůǇ�Žƌ�ƚŚƌŽƵŐŚ�ĨƌĞĞůǇ�ĐŚŽƐĞŶ�ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ͕�ŝŶĐůƵĚŝŶŐ�ŚĂǀŝŶŐ�
ƚŚĞ�ƌŝŐŚƚ�ĂŶĚ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ǀŽƚĞ�ĂŶĚ�ďĞ�ĞůĞĐƚĞĚ͘

ƌĞůĂƚĞĚ�ŝƐƐƵĞƐ͕�ƚŚĞ�����ĐĂŶ�ƚĂŬĞ�ƚŚĞ�ůĞĂĚ�ŝŶ�ĚĞǀĞůŽƉŝŶŐ͕�ǁŝƚŚ�ƐƚĂŬĞŚŽůĚĞƌ�ŝŶƉƵƚ͕�Ă�ƐƚƌĂƚĞŐǇ�ƚŽ�ĞŶŚĂŶĐĞ�
ƚŚĞ�ŝŶĐůƵƐŝŽŶ͕�ĂĐĐĞƐƐ�ĂŶĚ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ĞůĞĐƚŽƌĂů�ĂīĂŝƌƐ͘����
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dŚĞ��ŽŶƐƟƚƵƟŽŶ�ŽĨ�ƚŚĞ�ZĞƉƵďůŝĐ�ŽĨ�<ŽƐŽǀŽ�ŝƐ�ďĂƐĞĚ�ŽŶ�ƉƌŝŶĐŝƉůĞƐ�ƚŚĂƚ�ƌĞĐŽŐŶŝǌĞ�ĂŶĚ�ŐƵĂƌĂŶƚĞĞ�ƚŚĞ�
ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶĐůƵĚŝŶŐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ͘��ŚĂƉƚĞƌ�//�ŽĨ�ƚŚĞ�ZĞƉƵďůŝĐ�ŽĨ�<ŽƐŽǀŽ�
�ŽŶƐƟƚƵƟŽŶ͕�ĂŶĚ�ŝŶ�ƉĂƌƟĐƵůĂƌ��ƌƟĐůĞ�ϰϱ͕�ŐƵĂƌĂŶƚĞĞƐ�ƚŽ�ĞĂĐŚ�ĐŝƟǌĞŶ�ŽĨ�<ŽƐŽǀŽ�ƌĞĂĐŚŝŶŐ�ƚŚĞ�ĂŐĞ�ŽĨ�
ĞŝŐŚƚĞĞŶ�;ϭϴͿ�ƚŽ�ĞŶũŽǇ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ�ĂŶĚ�ƚŽ�ďĞ�ĞůĞĐƚĞĚ͕�ƚŚĂƚ�ƚŚĞ�ǀŽƚĞ�ŝƐ�ƉĞƌƐŽŶĂů͕�ĞƋƵĂů�ĂŶĚ�ƐĞĐƌĞƚ͕�
ĂŶĚ�ƚŚĂƚ�ƐƚĂƚĞ�ŝŶƐƟƚƵƟŽŶƐ�ƐƵƉƉŽƌƚ�ƚŚĞ�ƉŽƐƐŝďŝůŝƟĞƐ�ĨŽƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ĂŶĚ�ĚĞĐŝƐŝŽŶ�ŵĂŬŝŶŐ�ŝŶ�ƉŽůŝƟĐĂů�
ƉƌŽĐĞƐƐĞƐ͘

�ĐĐŽƌĚŝŶŐ�ƚŽ��ƌƟĐůĞ�Ϯ�ŽĨ�ƚŚĞ�>Ăǁ�ŽŶ�'ĞŶĞƌĂů��ůĞĐƟŽŶƐ�;>'�Ϳ�ŝŶ�<ŽƐŽǀŽ�ĞĂĐŚ�ĐŝƟǌĞŶ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�
ǀŽƚĞ�ĂŶĚ�ƚŽ�ďĞ�ĞůĞĐƚĞĚ�ǁŝƚŚŽƵƚ�ĚŝƐĐƌŝŵŝŶĂƟŽŶ͘�&ƵƌƚŚĞƌŵŽƌĞ͕��ƌƟĐůĞ�ϱϵ͘ϯ�;ĐͿ�ŽĨ�ƚŚĞ�>'��ƐƉĞĐŝĮĞƐ�ƚŚĂƚ�
ŝƚ�ŝƐ�ƚŚĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ŽĨ�ƚŚĞ�����ƚŽ�ĞƐƚĂďůŝƐŚ�ŶĞĐĞƐƐĂƌǇ�ƉƌŽĐĞĚƵƌĞƐ�ĂŶĚ�ƚŽ�ƵŶĚĞƌƚĂŬĞ�ĂĐƟǀŝƟĞƐ�ƚŽ�
ŐƵĂƌĂŶƚĞĞ�ƚŚĂƚ�Ăůů�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĐĂŶ�ĞǆĞƌĐŝƐĞ�ƚŚĞŝƌ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ�ĂŶĚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�
ĞůĞĐƟŽŶ�ƉƌŽĐĞƐƐ�ŝŶ�<ŽƐŽǀŽ͘�

KŶ�ƚŚĞ�ŽƚŚĞƌ�ŚĂŶĚ͕��ƌƟĐůĞ�ϱ͘Ϯ�;ĐͿ�ŽĨ�ƚŚĞ�>'��ƐƚĂƚĞƐ�ƚŚĂƚ�ŶŽ�ƉĞƌƐŽŶ�ĐĂŶ�ǀŽƚĞ�ŝĨ�ŚĞ�Žƌ�ƐŚĞ�ŚĂƐ�ďĞĞŶ�
ĚĞĐůĂƌĞĚ�ŵĞŶƚĂůůǇ�ŝŶĐŽŵƉĞƚĞŶƚ�ďǇ�Ă�ĮŶĂů�ĐŽƵƌƚ�ĚĞĐŝƐŝŽŶ͘�dŚĞƌĞ�ŝƐ�ŶŽ�ĚĂƚĂ�ĂǀĂŝůĂďůĞ�ŽŶ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�
ƉĞƌƐŽŶƐ�ǁŚŽ�ŚĂǀĞ�ďĞĞŶ�ĚĞĐůĂƌĞĚ�ŵĞŶƚĂůůǇ�ŝŶĐŽŵƉĞƚĞŶƚ͕�ĂŶĚ�ŶŽ�ƌĞƐĞĂƌĐŚ�ŚĂƐ�ďĞĞŶ�ĚŽŶĞ�ƚŽ�ĂƐƐĞƐƐ�
ǁŚĞƚŚĞƌ�ƚŚŝƐ�ƉƌŽǀŝƐŝŽŶ�ŚĂƐ�ƵŶƌĞĂƐŽŶĂďůǇ�ƉƌĞǀĞŶƚĞĚ�ĂŶǇŽŶĞ�ĨƌŽŵ�ǀŽƟŶŐ͘�

dŚĞ� ���� ŽƌŐĂŶŝǌĞƐ� ƚŚĞ� ǀŽƟŶŐ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ͚ƐƉĞĐŝĂů� ŶĞĞĚƐ͛� ƵƐŝŶŐ� ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƚĞĂŵƐ͕� ŝŶ�
ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ��ŚĂƉƚĞƌ�ys�ŽĨ�ƚŚĞ�>'�͘�DŽƌĞ�ƐƉĞĐŝĮĐĂůůǇ͕ � ŝŶ�:ƵůǇ�ϮϬϭϯ͕�ƚŚĞ�����
ĂƉƉƌŽǀĞĚ��ůĞĐƟŽŶ�ZĞŐƵůĂƟŽŶ�ϬϰͬϮϬϭϯ�ŽŶ�sŽƟŶŐ�ŽĨ�WĞƌƐŽŶƐ�ǁŝƚŚ�ƐƉĞĐŝĂů�ŶĞĞĚƐ�ĂŶĚ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͕�
ǁŚĞƌĞ�ĂŵŽŶŐ�ŽƚŚĞƌ�͚ƐƉĞĐŝĂů�ŶĞĞĚ͛�ǀŽƚĞƌ�ĐĂƚĞŐŽƌŝĞƐ͕�ƉƌŽǀŝƐŝŽŶƐ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ƵƟůŝǌĞ�
ǀŽƟŶŐ�ƚŚƌŽƵŐŚ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƚĞĂŵƐ�ĂƌĞ�ŝŶĐůƵĚĞĚ͘�sŽƟŶŐ�ďǇ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�͚ƐƉĞĐŝĂů�ŶĞĞĚƐ͛�ĚŽĞƐ�ŶŽƚ�
ĂƉƉůǇ�ĞǆĐůƵƐŝǀĞůǇ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĂůƚŚŽƵŐŚ�ƚŚŝƐ�ŝƐ�ŽŌĞŶ�ĐŽŶĨƵƐĞĚ�ŝŶ�ƉƌĂĐƟĐĞ͘�sŽƟŶŐ�ĨŽƌ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�͚ƐƉĞĐŝĂů�ŶĞĞĚƐ͛�ŝƐ�ĂůƐŽ�ŽƌŐĂŶŝǌĞĚ�ĨŽƌ�ĂŐĞĚ�ƉĞŽƉůĞ�ŝŶ�ƐƉĞĐŝĮĞĚ�ŚŽŵĞƐ�ĂŶĚ�ĨŽƌ�ƉĞƌƐŽŶƐ�
ůŽĐĂƚĞĚ� ŝŶ� ƌĞƐŝĚĞŶƟĂů� ŝŶƐƟƚƵƟŽŶƐ͕� ƉƌŝƐŽŶĞƌƐ͕� ĂŶĚ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŚŽ� ĨŽƌ� ƐĞĐƵƌŝƚǇ� Žƌ� ŽƚŚĞƌ� ƌĞĂƐŽŶƐ�
ĐĂŶŶŽƚ� ǀŽƚĞ� Ăƚ� Ă� ƉŽůůŝŶŐ� ƐƚĂƟŽŶ͘� ZĞǀŝƐŝŽŶ� ŽĨ� ƚŚĞ� ůĞŐĂů� ĂŶĚ� ƌĞŐƵůĂƚŽƌǇ� ĨƌĂŵĞǁŽƌŬ� ƐŚŽƵůĚ� ďĞ�
ĐŽŶƐŝĚĞƌĞĚ� ŝŶ� ƚŚĞ� ĨƵƚƵƌĞ͕� ŝŶ� ŽƌĚĞƌ� ƚŽ� ĂǀŽŝĚ� ƵƐŝŶŐ� ƚŚĞ� ƚĞƌŵ� ͚ƐƉĞĐŝĂů� ŶĞĞĚƐ͕͛ � ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘� dŚŝƐ� ǁŝůů� ƐƵƉƉŽƌƚ� ŚĂƌŵŽŶŝǌŝŶŐ� <ŽƐŽǀŽ� ůĞŐŝƐůĂƟŽŶ� ŽŶ� ĚŝƐĂďŝůŝƚǇ� ŝƐƐƵĞƐ� ǁŝƚŚ� ƚŚĞ�
ƚĞƌŵŝŶŽůŽŐǇ�ƚŚĂƚ�ŝƐ�ĂƉƉůŝĞĚ�ŐůŽďĂůůǇ͘�

WĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�Žƌ�ǁŝƚŚ�Ă�ƐĞǀĞƌĞ�ŵĞĚŝĐĂů�ĐŽŶĚŝƟŽŶ�ǁŚŽ�ǁŝƐŚ�ƚŽ�ǀŽƚĞ�ƚŚƌŽƵŐŚ�ƚŚĞ�ŵŽďŝůĞ�
ƉŽůůŝŶŐ� ƚĞĂŵƐ�ŽŶ��ůĞĐƟŽŶ��ĂǇ�ĂƌĞ� ƌĞƋƵŝƌĞĚ� ƚŽ�ƐƵďŵŝƚ� ƚŚĞŝƌ�ĂƉƉůŝĐĂƟŽŶ� ƚŽ� ƚŚĞ����� ĨŽƌ�ƵƐŝŶŐ�ƐƵĐŚ�
ƐĞƌǀŝĐĞƐ͘�dŚĞ�ĂƉƉůŝĐĂƟŽŶ�ŝƐ�ĚŽŶĞ�ďǇ�ƐƵďŵŝƫŶŐ�Ă�ĐŽŵƉůĞƚĞĚ�ĂƉƉůŝĐĂƟŽŶ�ĨŽƌŵ�ƚŚĂƚ�ĐĂŶ�ďĞ�ŽďƚĂŝŶĞĚ�
ĨƌŽŵ�ƚŚĞ�����ǁĞďƐŝƚĞ�Žƌ�ĂŶ�D���ŽĸĐĞ͕�ĂŶĚ�ĂƩĂĐŚŝŶŐ�Ă�ĐŽƉǇ�ŽĨ�Ă�ǀĂůŝĚ�ŝĚĞŶƟĮĐĂƟŽŶ�ĚŽĐƵŵĞŶƚ�ĂŶĚ�
Ă�ĐĞƌƟĮĐĂƚĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ�Žƌ�ŵĞĚŝĐĂů�ĚŝĂŐŶŽƐŝƐ͘�dŚĞ�ĂƉƉůŝĐĂŶƚ�ŝƐ�ƌĞƋƵŝƌĞĚ�ƚŽ�ƐƵďŵŝƚ�ƚŚĞ�ĂƉƉůŝĐĂƟŽŶ�
ŝŶͲƉĞƌƐŽŶ�Ăƚ�ƚŚĞ�D���ŽĸĐĞ͕�ƵŶůĞƐƐ�Ă�ƌĞŐŝƐƚĞƌĞĚ��^KͬWt��ǁŝƚŚ�ĞǆƉĞƌƟƐĞ�ŝŶ�ĂƐƐŝƐƟŶŐ�ŚŽŵĞďŽƵŶĚ�
ƉĞƌƐŽŶƐ�ĐŽůůĞĐƚƐ�ĂƉƉůŝĐĂƟŽŶƐ�ĂŶĚ�ƐƵďŵŝƚƐ�ƚŚĞŵ�ƚŽ�ƚŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ͘

&Žƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ŽďƚĂŝŶ�ǀĂůŝĚ�ŝĚĞŶƟĮĐĂƟŽŶ�ĚŽĐƵŵĞŶƚƐ͕�ĂŶĚ�ĂƉƉůǇ�ĨŽƌ�ǀŽƟŶŐ�ƚŚƌŽƵŐŚ�
ƚŚĞ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƚĞĂŵƐ͕�ŝƚ�ŝƐ�ŶĞĐĞƐƐĂƌǇ�ƚŚĂƚ�ŵƵŶŝĐŝƉĂů�ƌĞŐŝƐƚƌĂƟŽŶ�ŽĸĐĞƐ�ĂŶĚ�ŵƵŶŝĐŝƉĂů�ĞůĞĐƟŽŶ�
ŽĸĐĞƐ�ďĞ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�dŚĞ�ŽďƐĞƌǀĂƟŽŶ�ĨŽƵŶĚ�ƚŚĂƚ�ƐŽŵĞ�D���ŽĸĐĞƐ�ǁĞƌĞ�
ŝŶĂĐĐĞƐƐŝďůĞ� ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĞǀĞŶ� ŝĨ� ƚŚĞǇ�ǁĞƌĞ�ĂďůĞ� ƚŽ� ƚƌĂǀĞů� ƚŽ� ƚŚĞ�ŵƵŶŝĐŝƉĂů�ĐĞŶƚĞƌ�
ǁŚĞƌĞ�ƚŚĞ�ŽĸĐĞ�ŝƐ�ůŽĐĂƚĞĚ͘
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/Ŷ�ƌĞŐƵůĂƌ�ĞůĞĐƟŽŶƐ͕�ƚŚĞ�����ZĞŐƵůĂƟŽŶ�ϬϰͬϮϬϭϯ�ĂůůŽǁƐ�Ă�ϰϱ�ĚĂǇ�ƌĞŐŝƐƚƌĂƟŽŶ�ƉĞƌŝŽĚ�ĨŽƌ�ǀŽƚĞƌƐ�ǁŝƚŚ�
͚ƐƉĞĐŝĂů� ŶĞĞĚƐ͛� ǁŚŽ� ǁŝƐŚ� ƚŽ� ĂƉƉůǇ� ĨŽƌ� ǀŽƟŶŐ� ƚŚƌŽƵŐŚ�ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƚĞĂŵƐ͘� ,ŽǁĞǀĞƌ� ƚŚĞ� ϮϬϭϰ�
ƉĂƌůŝĂŵĞŶƚĂƌǇ�ĞůĞĐƟŽŶƐ�ǁĞƌĞ�ĞĂƌůǇ�ĞůĞĐƟŽŶƐ͕� ĨŽƌ�ǁŚŝĐŚ�ƚŚĞ�����ŚĂĚ�ƚŽ�ĐŽŵƉƌĞƐƐ� ƚŚĞ�ƟŵĞůŝŶĞ�ƚŽ�
ĂĚŚĞƌĞ�ƚŽ�Ă�ϯϭ�ĚĂǇ�ĞůĞĐƟŽŶ�ƉƌĞƉĂƌĂƟŽŶ�ƉĞƌŝŽĚ͘��Ɛ�Ă�ƌĞƐƵůƚ�ŽĨ�Ă�����ĚĞĐŝƐŝŽŶ�ŽĨ�DĂǇ�ϴ͕�ϮϬϭϰ͕�ƚŚĞ�
ƉĞƌŝŽĚ�ĨŽƌ�ƌĞŐŝƐƚĞƌŝŶŐ�ǀŽƚĞƌƐ�ǁŝƚŚ�͚ƐƉĞĐŝĂů�ŶĞĞĚƐ͛�ǁĂƐ�ƌĞĚƵĐĞĚ�ƚŽ�ϭϬ�ĚĂǇƐ͕�ĨƌŽŵ�DĂǇ�ϮϬ�ƚŽ�DĂǇ�Ϯϵ͘�
�ƵƌŝŶŐ�ƚŚŝƐ�ƉĞƌŝŽĚ�ϭ͕ϯϰϳ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶĚŝǀŝĚƵĂůůǇ�ƌĞŐŝƐƚĞƌĞĚ͘�WƌŝŽƌ�ƚŽ�ƚŚĞ�EŽǀĞŵďĞƌ�ϮϬϭϯ�
ůŽĐĂů� ĞůĞĐƟŽŶƐ� ƚŚĞ� ���� ŚĂĚ� ƌĞůŝĞĚ� ŽŶ� ůŝƐƚƐ� ŽĨ� ŚŽŵĞďŽƵŶĚ� ƉĞƌƐŽŶƐ� ƉƌŽǀŝĚĞĚ� ďǇ�,ĂŶĚŝ<K^͕�ǁŚŝĐŚ�
ƚǇƉŝĐĂůůǇ� ĐŽŶƚĂŝŶĞĚ� ƚŚĞ�ŶĂŵĞƐ�ŽĨ�ϰ͕ϬϬϬ� ƚŽ�ϱ͕ϬϬϬ�ƉŽƚĞŶƟĂů�ŚŽŵĞďŽƵŶĚ�ǀŽƚĞƌƐ͘�,ŽǁĞǀĞƌ͕ � ƚŚĞ�����
ĚŝƐĐŽŶƟŶƵĞĚ�ƚŚŝƐ�ƉƌĂĐƟĐĞ�ĂŶĚ�ŝŶƐƟƚƵƚĞĚ�ĂŶ�ŝŶĚŝǀŝĚƵĂů�ƌĞŐŝƐƚƌĂƟŽŶ�ƉƌŽĐĞƐƐ�ĂƐ�ŝƚ�ďĞůŝĞǀĞĚ�ƚŚĂƚ�ƚŚĞƌĞ�
ǁĞƌĞ�ŝŶĐŽŶƐŝƐƚĞŶĐŝĞƐ�ŝŶ�ƚŚĞ�ĚĂƚĂ�ƉƌŽǀŝĚĞĚ�ďǇ�,ĂŶĚŝ<K^͘�,ŽǁĞǀĞƌ�ƚŚŝƐ�ŚĂƐ�ƌĞƐƵůƚĞĚ�ŝŶ�Ă�ǀĞƌǇ�ůĂƌŐĞ�
ĚĞĐƌĞĂƐĞ� ŝŶ� ƚŚĞ� ŶƵŵďĞƌƐ� ŽĨ� ƉĞŽƉůĞ� ĐůĂƐƐŝĮĞĚ� ĂƐ� ŚŽŵĞďŽƵŶĚ� ĂŶĚ� ĂďůĞ� ƚŽ� ĂĐĐĞƐƐ�ŵŽďŝůĞ� ƉŽůůŝŶŐ�
ƐĞƌǀŝĐĞƐ͘

�ĐƟŽŶ͗

�ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�����ĂŶĚ�Ăůů�D���ŽĸĐĞƐ�ŵĞĞƚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

WƌŽǀŝĚĞ�ĂŶ�ŽŶůŝŶĞ�ƉůĂƞŽƌŵ�ĨŽƌ�ƌĞŐŝƐƚƌĂƟŽŶ�ĨŽƌ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƐĞƌǀŝĐĞƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁŚŽ�
ĐĂŶŶŽƚ�ĂƩĞŶĚ�ŵƵŶŝĐŝƉĂů�ƉƌĞŵŝƐĞƐ�ĂŶĚ�ƉƌŽŵŽƚĞ�ŝƚ�ĂŵŽŶŐ��^KͬWt�Ɛ͘

ZĞǀŝĞǁ�����ƉŽůŝĐŝĞƐ�ĨŽƌ�ĚĞƚĞƌŵŝŶŝŶŐ�ƚŚĞ�ĞůŝŐŝďŝůŝƚǇ�ŽĨ�ǀŽƚĞƌƐ�ĨŽƌ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƐĞƌǀŝĐĞƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�
ƚŚĞƐĞ� ƌĞƐƵůƚ� ŝŶ� ĐŽŵƉƌĞŚĞŶƐŝǀĞ� ĐŽǀĞƌĂŐĞ� ŽĨ� ǀŽƚĞƌƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ǁŚŽ� ǁŽƵůĚ� ŚĂǀĞ� ĚŝĸĐƵůƚǇ�
ĂĐĐĞƐƐŝŶŐ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ͘

�ƌƟĐůĞ�ϴϯ͘ϲ�ŽĨ�ƚŚĞ�>'��ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ŵƵƐƚ�ďĞ�ŝŶ�ĂŶ�ĂĐĐĞƐƐŝďůĞ�ƉůĂĐĞ�ƚŽ�ĞŶĂďůĞ�ƚŚĞ�
ǀŽƚĞƌƐ�ƚŽ�ƋƵĞƵĞ�ĂŶĚ�ǁŚĞŶ�ƉŽƐƐŝďůĞ�ƚŽ�ŚĂǀĞ�ůĞǀĞů�ĂĐĐĞƐƐ�ƐŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŚĂǀĞ�ƵŶŚŝŶĚĞƌĞĚ�
ĞŶƚƌǇ�ĂŶĚ�Ğǆŝƚ͘�^ŝŵŝůĂƌůǇ͕ ��ƌƟĐůĞ�ϯ�ŽĨ�����ZĞŐƵůĂƟŽŶ�ϭϲͬϮϬϭϯ�ŽŶ�ƚŚĞ�ĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ͕�
ƉƌŽǀŝĚĞƐ� ƚŚĂƚ�ƉŽůůŝŶŐ� ĐĞŶƚĞƌ� ůŽĐĂƟŽŶƐ�ŵƵƐƚ� ĨƵůĮůů� ĐƌŝƚĞƌŝĂ� ƚŽ�ĞŶƐƵƌĞ�ĞĂƐǇ� ĂĐĐĞƐƐ� ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ� ŽŶ� �ůĞĐƟŽŶ��ĂǇ͘��ĐĐŽƌĚŝŶŐ� ƚŽ�ĚĂƚĂ� ĨƌŽŵ� ƚŚŝƐ� ĚŝƐĂďŝůŝƚǇ� ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌŝŶŐ�ƉƌŽũĞĐƚ� ĂŶĚ�
ĂĚĚŝƟŽŶĂů�ĚĂƚĂ�ĨƌŽŵ�ƚŚĞ��ĞŵŽĐƌĂĐǇ�ŝŶ��ĐƟŽŶ�;�ŝ�Ϳ�ĞůĞĐƟŽŶ�ŽďƐĞƌǀĂƟŽŶ͕�ŽƵƚ�ŽĨ�ϳϵϴ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ƵƐĞĚ�ĨŽƌ�ƚŚĞ�:ƵŶĞ�ϴ͕�ϮϬϭϰ�ĞůĞĐƟŽŶƐ͕�ϰϱй�ǁĞƌĞ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

tŝƚŚ�ƌĞŐĂƌĚ�ƚŽ�ǀŽƟŶŐ�ĂƐƐŝƐƚĂŶĐĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕��ƌƟĐůĞ�ϴϵ͘ϱ�ŽĨ�ƚŚĞ�>'��ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�
ĂŶŽƚŚĞƌ�ƉĞƌƐŽŶ�ĐŚŽƐĞŶ�ďǇ�ƚŚĞ�ǀŽƚĞƌ�ĐĂŶ�ĂƐƐŝƐƚ�Ă�ǀŽƚĞƌ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�Žƌ�ǁŚŽ�ŝƐ�ŶŽƚ�ůŝƚĞƌĂƚĞ͕�ǁŚŽ�ŝƐ�
ŶŽƚ�ĂďůĞ�ƚŽ�ǁƌŝƚĞ�Žƌ�ĐĂƐƚ�ƚŚĞ�ďĂůůŽƚ͕�ŝĨ�ŚĞͬƐŚĞ�ƌĞƋƵŝƌĞƐ�ƐƵĐŚ�ĂƐƐŝƐƚĂŶĐĞ͘�^ƵĐŚ�ƉĞƌƐŽŶ�ŵĂǇ�ĂƐƐŝƐƚ�ŽŶůǇ�
ŽŶĞ� ǀŽƚĞƌ� ĂŶĚ� ĐĂŶŶŽƚ� ďĞ� Ă� ŵĞŵďĞƌ� ŽĨ� ƚŚĞ� WŽůůŝŶŐ� ^ƚĂƟŽŶ� �ŽŵŵŝƐƐŝŽŶ� ;W^�Ϳ� Žƌ� ĂŶ� ĂĐĐƌĞĚŝƚĞĚ�
ŽďƐĞƌǀĞƌ͘ �,ŽǁĞǀĞƌ� ƐƵĐŚ� ĂƐƐŝƐƚĞĚ� ǀŽƟŶŐ�ďƌĞĂĐŚĞƐ� ƚŚĞ� ƌŝŐŚƚƐ� ŽĨ� ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ� ƚŽ�ďĂůůŽƚ�
ƐĞĐƌĞĐǇ͗�ŚŝŐŚůǇ�ƉƌĞĨĞƌĂďůǇ͕ �ƚŚĞ���� Ɛ͛�ƐƚĂŶĚĂƌĚƐ�ĨŽƌ�ďĂůůŽƚ�ĂŶĚ�ƉŽůůŝŶŐ�ĞƋƵŝƉŵĞŶƚ�ĚĞƐŝŐŶ�ĂŶĚ�ƉŽůůŝŶŐ�
ƐƚĂƟŽŶ�ůĂǇŽƵƚ�ǁŽƵůĚ�ĞŶĂďůĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ǀŽƚĞ�ǁŝƚŚŽƵƚ�ĂƐƐŝƐƚĂŶĐĞ͘
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�ĐƟŽŶ͗

�ŽŶĚƵĐƚ�ĂƐƐĞƐƐŵĞŶƚƐ�ŽĨ�ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĂŶĚ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ƉƌŝŽƌ�ƚŽ�ĞĂĐŚ�ĞůĞĐƟŽŶ�ĂŶĚ�ƚĂŬĞ�ĂĐƟŽŶ�
ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�Ăůů�ŵĞĞƚ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ƐƚĂŶĚĂƌĚƐ͕�Žƌ�ƚŚĂƚ�ĂůƚĞƌŶĂƟǀĞ�ƉƌĞŵŝƐĞƐ�ƚŚĂƚ�ĐĂŶ�ŵĞĞƚ�ƚŚĞƐĞ�
standards are used. 

�ĞǀĞůŽƉ�Ă�ŵĂƉƉŝŶŐ�ƉůĂƞŽƌŵ�ǁŚŝĐŚ�ƌĞĐŽƌĚƐ�Ăůů�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ� ŝƐƐƵĞƐ�ĨŽƌ�ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĂŶĚ�
ĞůĞĐƚŽƌĂů�ĂĐƟǀŝƚǇ�ůŽĐĂƟŽŶ͘

�ŵĞŶĚ� ƚŚĞ����� ƌĞŐƵůĂƟŽŶ�ŽŶ� ƚŚĞ� ĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ĂŶĚ�ƉƌŽǀŝĚĞ� ǀŽƟŶŐ�ĂŶĚ�ŽƚŚĞƌ�
ĞůĞĐƚŽƌĂů�ƐĞƌǀŝĐĞƐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ƉƌŽǀŝĚĞ�ƚŚĞŵ�ǁŝƚŚ�ŐƌĞĂƚĞƌ�ĂĐĐĞƐƐ�ƚŽ�ĞůĞĐƚŽƌĂů�
processes. 

ZĞǀŝƐĞ� ƉŽůůŝŶŐ� ĞƋƵŝƉŵĞŶƚ� ƐƉĞĐŝĮĐĂƟŽŶƐ� ĂŶĚ� ƐĞƚͲƵƉ� ŝŶƐƚƌƵĐƟŽŶƐ� ƚŽ� ĞŶƐƵƌĞ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ƉŚǇƐŝĐĂů�
ĚŝƐĂďŝůŝƟĞƐ� ĐĂŶ� ĂĐĐĞƐƐ� ǀŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚƐ� ĂŶĚ� ďĂůůŽƚ� ďŽǆĞƐ� ƚŽ� ǀŽƚĞ� ŝŶ� ƐĞĐƌĞƚ� ĂŶĚ� ǁŝƚŚŽƵƚ�
ĂƐƐŝƐƚĂŶĐĞ͘��ŽŶƐŝĚĞƌ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ŽŶĞ�ƚĂďůĞͲƚŽƉ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ�ƉĞƌ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ͘�

�ŶƐƵƌĞ� ƚŚĂƚ�ŵĂŐŶŝĨǇŝŶŐ�ŐůĂƐƐĞƐ�ĂŶĚ�ŐŽŽĚ�ƋƵĂůŝƚǇ��ƌĂŝůůĞ�ĂŶĚͬŽƌ� ƚĂĐƟůĞ�ďĂůůŽƚ�ŵĂƌŬŝŶŐ�ŐƵŝĚĞƐ�ĂƌĞ�
ƐƵƉƉůŝĞĚ�ƚŽ�Ăůů�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ͕�ƚŽ�ŝŵƉƌŽǀĞ�ĞůĞĐƟŽŶ�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

In the past few years, issues pertaining to 
disability access have been brought to the 
ĂƩĞŶƟŽŶ� ŽĨ� ƚŚĞ� ���� ďǇ� ŶƵŵĞƌŽƵƐ� �^KͬWt�Ɛ͘�
�ŶĂďůŝŶŐ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ǀŽƚĞ�ƚŚƌŽƵŐŚ�
ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƚĞĂŵƐ� ŝƐ� ŽŶĞ� ŽĨ� ƚŚĞ� ŝƐƐƵĞƐ� ƚŚĂƚ�
,ĂŶĚŝ<K^� ŚĂƐ� ĂĚǀŽĐĂƚĞĚ� ĨŽƌ� ƐŝŶĐĞ� ϮϬϬϬ͘� sŽƟŶŐ�
ƵƐŝŶŐ� �ƌĂŝůůĞ� ďĂůůŽƚ� ƚĞŵƉůĂƚĞƐ� ŝƐ� ĂŶŽƚŚĞƌ�
ĂĐĐŽŵƉůŝƐŚŵĞŶƚ� ƚŚĂƚ� ƚŚĞ� ���� ŚĂƐ� ĂƉƉůŝĞĚ� ƐŝŶĐĞ�
ϮϬϬϵ�ĨŽƌ�ǀŝƐƵĂůůǇ�ŝŵƉĂŝƌĞĚ�ǀŽƚĞƌƐ͘�KŶ�:ƵŶĞ�ϰ͕�ϮϬϭϰ͕�
ƚŚƌŽƵŐŚ�Ă�ƉƌĞƐƐ�ĐŽŶĨĞƌĞŶĐĞ͕�ƚŚĞ�����ƌĞŝƚĞƌĂƚĞĚ�ŝƚƐ�

ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ĐŽŶƟŶƵŝŶŐ�ƚŽ�ƉƌŽǀŝĚĞ�ĞƋƵĂů�ǀŽƟŶŐ�ŽƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�ǀŝƐƵĂůůǇ�ŝŵƉĂŝƌĞĚ�ǀŽƚĞƌƐ͘�

�ŽŵŵƵŶŝƟĞƐ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ŝŶ� <ŽƐŽǀŽ� ƉƌŽŵŽƚĞ� ƚŚĞŝƌ� ŝŶƚĞƌĞƐƚƐ� ƚŚƌŽƵŐŚ� ǀĂƌŝŽƵƐ�
�^KͬWt�Ɛ�ƐƵĐŚ�ĂƐ�,ĂŶĚŝ<K^͕�<ŽƐŽǀĂƌ��ƐƐŽĐŝĂƟŽŶ�ŽĨ�ƚŚĞ��ĞĂĨ͕ �<ŽƐŽǀŽ��ƐƐŽĐŝĂƟŽŶ�ŽĨ�ƚŚĞ��ůŝŶĚ�ĂŶĚ�
ƚŚĞ�KƌŐĂŶŝǌĂƟŽŶ�ŽĨ�dŚŽƐĞ��īĞĐƚĞĚ�ďǇ��ƵƟƐŵ�Žƌ��ŽǁŶ�^ǇŶĚƌŽŵĞ͘�EŽ�ƐŝŐŶŝĮĐĂŶƚ�ĞīŽƌƚƐ�ŚĂǀĞ�ďĞĞŶ�
ŵĂĚĞ�ďǇ�ƚŚĞ�����Žƌ�D��Ɛ�Žƌ�D�KƐ�ƚŽ�ĐŽŽƌĚŝŶĂƚĞ�ǁŝƚŚ�Žƌ�ĞŶŐĂŐĞ��^KͬWt�Ɛ�ŝŶ�ĂƌĞĂƐ�ƐƵĐŚ�ĂƐ�ǀŽƚĞƌ�
ĞĚƵĐĂƟŽŶ͕�ƌĞŐŝƐƚƌĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĂŶĚ�ĚĞƉůŽǇŵĞŶƚ�ŽĨ�ŵŽďŝůĞ� ƚĞĂŵƐ͕� ŝŶ�ŽƌĚĞƌ�ƚŽ�
ŝŶĐƌĞĂƐĞ� ĞůĞĐƟŽŶ� ƉĂƌƟĐŝƉĂƟŽŶ� ĂŵŽŶŐ� ǀŽƚĞƌƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͘� dŚĞƐĞ� ĂƐƐŽĐŝĂƟŽŶƐ� ĂƌĞ� ŐĞŶĞƌĂůůǇ�
ŶĞŐůĞĐƚĞĚ�ďǇ�ŐŽǀĞƌŶŵĞŶƚ� ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ƉŽůŝƟĐĂů�ƉĂƌƟĞƐ͘� &ƵŶĚŝŶŐ� ĨŽƌ��^KͬWt�Ɛ� ƚŽ� ŝŵƉůĞŵĞŶƚ�
ĚŝƐĂďŝůŝƚǇ�ƉƌŽũĞĐƚƐ�ĐŽŶƟŶƵĞƐ�ƚŽ�ďĞ�ĐŚĂůůĞŶŐŝŶŐ͘���ůƚŚŽƵŐŚ�ƚŚĞ�ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ�ƉĞƌƚĂŝŶŝŶŐ�ƚŽ�ĚŝƐĂďŝůŝƚǇ�
ĂĐĐĞƐƐ�ŝŶ�ĞůĞĐƟŽŶƐ�ŝƐ�ĐŽŶƐŝĚĞƌĞĚ�ĨĂǀŽƌĂďůĞ�ƚŽ�ƐŽŵĞ�ĞǆƚĞŶƚ͕�ƚŚĞƌĞ�ĂƌĞ�ƐŝŐŶŝĮĐĂŶƚ�ŐĂƉƐ�ŝŶ�ĂĚŚĞƌĞŶĐĞ�ƚŽ�
ƚŚĞ�ůĂǁ͕�ĂƐ�ƚŚĞ�ĮŶĚŝŶŐƐ�ŽĨ�ƚŚŝƐ�ƌĞƉŽƌƚ�ƐŚŽǁ͘�
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�^KͬWt�Ɛ͛�ĐĂƉĂĐŝƟĞƐ�ŝŶ�ŵŽŶŝƚŽƌŝŶŐ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ�Žƌ�ƉƌŽŵŽƟŶŐ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ�ĨŽƌ�ƉĞŽƉůĞ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ůŽǁ�ĂŶĚ�ƚŚĞŝƌ�ĞŶŐĂŐĞŵĞŶƚ�ŝŶ�ĞǆŝƐƟŶŐ�Đŝǀŝů�ƐŽĐŝĞƚǇ�ĞůĞĐƟŽŶ�ŵŽŶŝƚŽƌŝŶŐ�ŶĞƚǁŽƌŬƐ�
ŝƐ�ŵŝŶŝŵĂů͘�^ƉŽƌĂĚŝĐ�ĞīŽƌƚƐ�ŚĂǀĞ�ďĞĞŶ�ŵĂĚĞ�ďǇ�ƐŽŵĞ��^KͬWt�Ɛ�ŝŶ�ŵŽďŝůŝǌŝŶŐ�ƚŚĞŝƌ�ĐŽŵŵƵŶŝƟĞƐ�ƚŽ�
ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ͖�ŚŽǁĞǀĞƌ�ƚŚĞƌĞ�ŝƐ�ŶŽ�ŝŶƚĞŐƌĂƚĞĚ��^K�ƐƚƌĂƚĞŐǇ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĞůĞĐ-
ƚŽƌĂů�ƌŝŐŚƚƐ�ŽĨ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��

�ĐƟŽŶ͗

/ŵƉƌŽǀĞ�ĐŽŽƉĞƌĂƟŽŶ�ǁŝƚŚ��^KͬWt�Ɛ�ŝŶ�ĂƌĞĂƐ�ƐƵĐŚ�ĂƐ�ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ͕�ƌĞŐŝƐƚƌĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͕�ĚĞƉůŽǇŵĞŶƚ�ŽĨ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ƚĞĂŵƐ͕�ŝŶ�ŽƌĚĞƌ�ƚŽ�ŝŶĐƌĞĂƐĞ�ĞůĞĐƟŽŶ�ƉĂƌƟĐŝƉĂƟŽŶ�ĂŵŽŶŐ�
ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

�ŽŶƟŶƵĞ�ŝŵƉůĞŵĞŶƟŶŐ�ƉƌŽũĞĐƚƐ�ƚŽ�ƉƌŽŵŽƚĞ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ŝŶĐůƵĚŝŶŐ�
ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌŝŶŐ�ĨŽƌ�ĨƵƚƵƌĞ�ĞůĞĐƟŽŶƐ͕�ĂŶĚ�ĞŶŐĂŐĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ŵĂŶĂŐĞ�ĂŶĚ�
ŝŵƉůĞŵĞŶƚ�ƚŚĞŵ͘

�͘��/ŶĨŽƌŵŝŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ

dŚĞ�ĞůĞĐƟŽŶ�ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ�ŝŶĐůƵĚĞƐ�Ă�ŶƵŵďĞƌ�ŽĨ�ƉƌŽǀŝƐŝŽŶƐ�ƚŚĂƚ�ŽďůŝŐĞ�ƚŚĞ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�
ďŽĚŝĞƐ�ƚŽ�ƉƌŽǀŝĚĞ�ĂĐĐĞƐƐŝďůĞ�ŝŶĨŽƌŵĂƟŽŶ�ŵĂƚĞƌŝĂůƐ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ŽǀĞƌĂůů�
ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ĐĂŵƉĂŝŐŶ͘��ƌƟĐůĞ�ϭϬϳ͘ϯ�ŽĨ�ƚŚĞ�>'��ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�ƚŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ�ƐŚŽƵůĚ�ƉĂǇ�
ƐƉĞĐŝĂů�ĂƩĞŶƟŽŶ�ƚŽ�ǀŽƚĞƌƐ�ŝŶ�ƌƵƌĂů�ĂƌĞĂƐ͕�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂŶĚ�ƉĞƌƐŽŶƐ�ŽĨ�ůŽǁ�ůŝƚĞƌĂĐǇ͕ �ĚƵƌŝŶŐ�
ƚŚĞ�ĞĚƵĐĂƟŽŶ�ĐĂŵƉĂŝŐŶ͘�/Ŷ�ĂĚĚŝƟŽŶ͕��ƌƟĐůĞ�ϭϬϴ͘ϭ�ĂŶĚ�͘Ϯ�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�ƚŚĞ�����ƉƌĞƉĂƌĞ�ĂĚĞƋƵĂƚĞ�

ŵĂƚĞƌŝĂůƐ�ƚŚĂƚ�ĂůůŽǁ�ĨŽƌ�ƚƌĂŶƐŵŝƐƐŝŽŶ�ŽĨ�ŝŶĨŽƌ-
ŵĂƟŽŶ�ƚŽ�ƉĞŽƉůĞ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�ĚŝƐĂďŝůŝƟĞƐ͘�dŚĞ�
ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ�ĚŽĞƐ�ŶŽƚ�ĞŶǀŝƐĂŐĞ�ĂŶǇ�ƚĂƌŐĞƚ-
ĞĚ� ĂƉƉƌŽĂĐŚ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ŝŶƚĞůůĞĐƚƵĂů� Žƌ�
ǀŝƐƵĂů� ĚŝƐĂďŝůŝƟĞƐ͘� /Ŷ� ƉƌĂĐƟĐĞ͕� ĞĂĐŚ� ĚŝƐĂďŝůŝƚǇ�
ƚǇƉĞ�ŶĞĞĚƐ�Ă�ƐƉĞĐŝĮĐĂůůǇ�ƚĂƌŐĞƚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�
ĂƉƉƌŽĂĐŚ͗� ĞīĞĐƟǀĞ� ŵĞƚŚŽĚƐ� ŽĨ� ŝŶĨŽƌŵĂƟŽŶ�
ƚƌĂŶƐĨĞƌ� ǁŝůů� ďĞ� ĚŝīĞƌĞŶƚ� ĨŽƌ� ĞĂĐŚ� ĚŝƐĂďŝůŝƚǇ�
ƚǇƉĞ͕�ĂŶĚ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽŶƚĞŶƚ�ŵĂǇ�ĂůƐŽ�ďĞ�
ĚŝīĞƌĞŶƚ͘� dŚĞ� ŝŶĨŽƌŵĂƟŽŶ� ŶĞĞĚƐ� ŽĨ� ƉĞƌƐŽŶƐ�
ǁŝƚŚ� ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ� ƌĞƋƵŝƌĞ�ƉĂƌƟĐƵůĂƌ�
ĂƩĞŶƟŽŶ͘���

dŚĞ���� Ɛ͛�ƉƵďůŝĐ�ŽƵƚƌĞĂĐŚ�ĐĂŵƉĂŝŐŶ�ǁĂƐ�ƉĂƌƟĐƵůĂƌůǇ�ƐƵĐĐĞƐƐĨƵů�ŝŶ�ŝŶĨŽƌŵŝŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�
ĚŝƐĂďŝůŝƟĞƐ͕�ĂƐ�ŵŽƐƚ�ŽĨ�ƚŚĞ�ds�ƐƉŽƚƐ�ŝŶĐůƵĚĞĚ�ƐŝŐŶ�ůĂŶŐƵĂŐĞ͘�KŶ�ƚŚĞ�ŽƚŚĞƌ�ŚĂŶĚ͕�ƚŚĞƌĞ�ǁĞƌĞ�ŶŽ�ŝŶĨŽƌ-
ŵĂƟŽŶ�ĂĐƟǀŝƟĞƐ�ƚĂƌŐĞƚĞĚ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ǀŝƐƵĂů�ĂŶĚ� ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘�dŚĞƌĞ�ǁĞƌĞ�ŶŽ� ůĂƌŐĞ�
ĨŽƌŵĂƚ�ƉƌŝŶƚ�ŵĂƚĞƌŝĂůƐ� ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ� ůŝŵŝƚĞĚ�ǀŝƐŝŽŶ͕�ĂŶĚ� ƚŚĞƌĞ�ǁĞƌĞ�ŶŽ� ŝŶĨŽƌŵĂƟŽŶĂů�ŵĂƚĞƌŝĂůƐ�
ƉƌŽǀŝĚĞĚ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�ǁŚŽ�ĚŽ�ŶŽƚ�ƌĞĂĚ�ďƌĂŝůůĞ͘�^ŝŵŝůĂƌůǇ͕ �ƚĂƌŐĞƚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�
ĂĐƟǀŝƟĞƐ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ�ǁĞƌĞ�ůĂĐŬŝŶŐ͕�ǁŚŝĐŚ�ŝƐ�ǁŚǇ�ŝƚ�ǁŽƵůĚ�ďĞ�ƵƐĞĨƵů�ĨŽƌ�ƚŚĞ�
����ƚŽ�ĐŽŶƐŝĚĞƌ�ŝŵƉƌŽǀŝŶŐ�ĐŽŽƌĚŝŶĂƟŽŶ�ǁŝƚŚ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ĂŶĚ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŝŶƚĞů-
ůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

ϭ͘�dŚĞ�ĐŽŵƉůĂŝŶƚ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ǀŝůůĂŐĞ�ŽĨ�<ŵĞƚŽǀĐ͕�DƵŶŝĐŝƉĂůŝƚǇ�ŽĨ�'ũŝůĂŶͬ'ũŝůĂŶĞ͕�ǁŚĞƌĞ�ƚŚĞ�ŵŽďŝůĞ�ƚĞĂŵ�ĚŝĚ�ŶŽƚ�ŵĂŶĂŐĞ�
ƚŽ�ŐĞƚ�ƚŽ�ƚŚĞ�ĂĚĚƌĞƐƐ�ŽĨ�Ă�ǀŽƚĞƌ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͕ �ĂƐ�ƐŽŵĞŽŶĞ�ŝŶ�ƚŚĞ�ǀŝůůĂŐĞ�ƚŽůĚ�ƚŚĞŵ�ƐŚĞ�ŚĂĚ�ƉĂƐƐĞĚ�ĂǁĂǇ͘
Ϯ͘�ŚƩƉƐ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс:ͲϬĚŽyWƚDzϰηƚсϭϲ

�ŝ�ͬ,ĂŶĚŝ<K^�DŽƟǀĂƟŽŶĂů�ds�^ƉŽƚ
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Complaints and Appeals Commission (ECAP) broadcast TV and radio spots to inform voters about 
ĐŽŵƉůĂŝŶƚ�ƉƌŽĐĞĚƵƌĞƐ͕�ĂůƚŚŽƵŐŚ�ƚŚĞǇ�ǁĞƌĞ�ŶŽƚ�ĨƵůůǇ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�ĚŝƐĂďŝůŝƟĞƐ͘�
���W�ŚĂƐ�ƌĞĐĞŝǀĞĚ�ŽŶůǇ�ŽŶĞ�ĐŽŵƉůĂŝŶƚ�ƌĞŐĂƌĚŝŶŐ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ��ƚŽ�ƚŚĞ�:ƵŶĞ�ϴ��ĞůĞĐƟŽŶƐ͘�dŚĞ�ůĂĐŬ�
ŽĨ�ĐŽŵƉůĂŝŶƚƐ�ĐŽƵůĚ�ďĞ�ŝŶŇƵĞŶĐĞĚ�ďǇ�ƚŚĞ�ůĂĐŬ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�ĐŽŵƉůĂŝŶƚ�ƉƌŽĐĞĚƵƌĞƐ�ƚŚĂƚ�ŝƐ�
ĂĐĐĞƐƐŝďůĞ� ƚŽ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ĂŶĚ� ĐŽƵůĚ� ĂůƐŽ� ďĞ� ĂīĞĐƚĞĚ� ďǇ� ƉƌŽďůĞŵƐ� ĨŽƌ� ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ƉŚǇƐŝĐĂů�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ����W�ƉƌĞŵŝƐĞƐ͕�ǁŚĞƌĞ�ĐŽŵƉůĂŝŶƚƐ�ŵƵƐƚ�ďĞ�ůŽĚŐĞĚ͘�DŽƌĞŽǀĞƌ͕ �ƚŚĞ�
ĐŽŵƉůĂŝŶƚ�ĨŽƌŵƐ�ĂƌĞ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

�ƵƌŝŶŐ�ƚŚĞ�ƌĞŐŝƐƚƌĂƟŽŶ�ƉĞƌŝŽĚ�ĨŽƌ�ǀŽƚĞƌƐ�ǁŝƚŚ�͚ƐƉĞĐŝĂů�ŶĞĞĚƐ͛�ƚŚĞ�����ŝŵƉůĞŵĞŶƚĞĚ�Ă�ĐĂŵƉĂŝŐŶ�ƚŽ�
ŝŶĨŽƌŵ� ǀŽƚĞƌƐ� ĂďŽƵƚ� ƚŚĞ� ƌĞŐŝƐƚƌĂƟŽŶ� ĂŶĚ� ǀŽƟŶŐ� ƉƌŽĐĞĚƵƌĞƐ� ĨŽƌ�ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƚĞĂŵƐ͘� dŚĞ� ƚŽŽůƐ�
which the CEC used to inform voters were TV spots , radio spots, brochures , billboards, and 
ŝŶĨŽƌŵĂƟŽŶ�ĚĞƐŬƐ�ƚŚĂƚ�ǁĞƌĞ�ƉůĂĐĞĚ�ŝŶ�Ăůů�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ŽĨ�<ŽƐŽǀŽ͘�dŚĞ�ŵĂƚĞƌŝĂůƐ�ǁĞƌĞ�ŝŵŵĞĚŝĂƚĞůǇ�
ŵĂĚĞ�ĂǀĂŝůĂďůĞ�ŽŶ�ƚŚĞ�����ǁĞďƐŝƚĞ͘�dŚĞ�ds�ƐƉŽƚƐ�ŝŶĐůƵĚĞĚ�ƐŝŐŶ�ůĂŶŐƵĂŐĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�
ĚŝƐĂďŝůŝƟĞƐ�ĂŶĚ�ǁĞƌĞ�ďƌŽĂĚĐĂƐƚ�ŽŶ�ĂǀĞƌĂŐĞ�ƚŚƌĞĞ�ƟŵĞƐ�ƉĞƌ�ĚĂǇ�ŽŶ�ĞĂĐŚ�ŽĨ�ƚŚĞ�ƚŚƌĞĞ�ŵĂŝŶ�ƚĞůĞǀŝƐŝŽŶ�
ƐƚĂƟŽŶƐ�;Zd<͕�<ds�ĂŶĚ�ZdsϮϭͿ�ĨƌŽŵ�ϮϬͲϮϴƚŚ�ŽĨ�DĂǇ͘�dŚĞ�ďƌŽĂĚĐĂƐƚ�ĚĂƚĞƐ�ĐŽŝŶĐŝĚĞĚ�ǁŝƚŚ�ƚŚĞ�ĚĂƚĞƐ�ŽĨ�
ƚŚĞ�ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƌĞŐŝƐƚƌĂƟŽŶ� ƉĞƌŝŽĚ� ;ϮϬͲϮϵƚŚ� ŽĨ�DĂǇͿ͕� ĂůƚŚŽƵŐŚ� ĐŽŵŵĞŶĐŝŶŐ� ƚŚŝƐ� ŝŶĨŽƌŵĂƟŽŶ�
ĐĂŵƉĂŝŐŶ�ďĞĨŽƌĞ�ƚŚĞ�ƌĞŐŝƐƚƌĂƟŽŶ�ƉĞƌŝŽĚ�ĐŽŵŵĞŶĐĞĚ�ĂŶĚ�ƌƵŶŶŝŶŐ�ŝƚ�ƚŽ�ƚŚĞ�ĞŶĚ�ŽĨ�ƚŚĞ�ƌĞŐŝƐƚƌĂƟŽŶ�
ƉĞƌŝŽĚ�ŵĂǇ�ďĞ�ŵŽƌĞ�ĞīĞĐƟǀĞ͘�

dŚĞ�����ĐŽŶƚƌĂĐƚĞĚ�ƚŚĞ�<ŽƐŽǀŽ��ƐƐŽĐŝĂƟŽŶ�ŽĨ�ƚŚĞ��ůŝŶĚ�;<��Ϳ�ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ƚŽ�ƚƌĂŝŶ�ƚŚĞŝƌ�ŵĞŵďĞƌƐ�
ŽŶ� ŚŽǁ� ƚŽ� ǀŽƚĞ� ƵƐŝŶŐ� �ƌĂŝůůĞ� ŐƵŝĚĞƐ͘� /ŶƐƚƌƵĐƟŽŶ� ďŽŽŬůĞƚƐ� ŝŶ� �ƌĂŝůůĞ� ĂŶĚ� ĂƵĚŝŽ� ǀĞƌƐŝŽŶƐ� ŽĨ� ƚŚĞƐĞ�
ďŽŽŬůĞƚƐ�ĐŽŶƚĂŝŶŝŶŐ�Ăůů�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ĐĂŶĚŝĚĂƚĞ�ůŝƐƚƐ�ĨŽƌ�ƚŚĞ�:ƵŶĞ�ϴ�ĞůĞĐƟŽŶƐ�ǁĞƌĞ�ŵĂĚĞ�ĂǀĂŝůĂďůĞ�ƚŽ�
<���Ăƚ�ĐĞŶƚƌĂů�ĂŶĚ�ůŽĐĂů�ůĞǀĞůƐ͘�dŚĞ�ƐĂŵĞ�ƉƌŝŶƚĞĚ�ĂŶĚ�ĂƵĚŝŽ�ŵĂƚĞƌŝĂůƐ�ǁĞƌĞ�ĚŝƐƚƌŝďƵƚĞĚ�ƚŽ�ƚŚĞ�ŚĞůƉ�
ĚĞƐŬƐ�ŽĨ�ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ŽŶ��ůĞĐƟŽŶ��ĂǇ͘�/Ŷ�ĂĚĚŝƟŽŶ͕�ƚŚĞ�����ĐŽŶƚƌĂĐƚĞĚ�<���ƚŽ�ƉƌŝŶƚ�ƚŚĞ�ďŽŽŬůĞƚ�
ĂŶĚ�ďĂůůŽƚ�ƚĞŵƉůĂƚĞƐ�ŝŶ��ƌĂŝůůĞ͕�ŐŝǀĞŶ�ƚŚĞ�ůĂĐŬ�ŽĨ�ĞǆƉĞƌŝĞŶĐĞ�ĂŵŽŶŐ�ƉƌŝŶƟŶŐ�ŚŽƵƐĞƐ�ƚŽ�ƉƌŝŶƚ�ŵĂƚĞƌŝĂůƐ�
ŝŶ��ƌĂŝůůĞ͘��

�ĐĐŽƌĚŝŶŐ�ƚŽ��ůĞĐƟŽŶ��ĂǇ�ŽďƐĞƌǀĞƌƐ�ƚŚĞƌĞ�ǁĂƐ�Ă�ůŽǁ�ƚƵƌŶŽƵƚ�ĂŵŽŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�dŚŝƐ�
ĐŽƵůĚ�ďĞ�ŝŶŇƵĞŶĐĞĚ�ďǇ�ƚŚĞ�ůĂĐŬ�ŽĨ�ŵŽƟǀĂƟŽŶĂů�ĐĂŵƉĂŝŐŶƐ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ƚŚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ůĂĐŬ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽǀŝĚĞĚ�ƚŽ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŽĨ�ƚŚĞŝƌ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ͕�ĂŶĚ�
ůĂĐŬ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽǀŝĚĞĚ�ŝŶ�ĨŽƌŵƐ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂďŽƵƚ�ƚŚĞ�ǀŽƟŶŐ�ĂŶĚ�
ĐŽŵƉůĂŝŶƚƐ� ƉƌŽĐĞĚƵƌĞƐ͘� ZĞŐƵůĂƌ� ĐŽŽƌĚŝŶĂƟŽŶ�ŵĞĞƟŶŐƐ� ďĞƚǁĞĞŶ� ƚŚĞ� ���� ĂŶĚ� �^KͬWt�Ɛ� ǁŽƵůĚ�
ĂůůŽǁ�ƚŚĞ�ĞǆƉĞƌƟƐĞ�ĂŶĚ�ŝŶƉƵƚ�ŽĨ��^KͬWt�Ɛ�ƚŽ�ďĞ�ŝŶĐůƵĚĞĚ�ŝŶ�ƉƌŽĚƵĐŝŶŐ�ĂǁĂƌĞŶĞƐƐ�ĐĂŵƉĂŝŐŶƐ�ƚŚĂƚ�
ĂƌĞ�ƐƉĞĐŝĮĐĂůůǇ�ƚĂŝůŽƌĞĚ�ĨŽƌ�ĞĂĐŚ�ĚŝƐĂďŝůŝƚǇ�ĐĂƚĞŐŽƌǇ͘�

dŽ�ĂƵŐŵĞŶƚ�ƚŚĞ�����ĞīŽƌƚƐ�ŝŶ�ǀŽƚĞƌ�ĞĚƵĐĂƟŽŶ͕�ǁŝƚŚ�ƚŚĞ�ƐƵƉƉŽƌƚ�ŽĨ�/&�^�ĂŶĚ�h^�/�͕��ĞŵŽĐƌĂĐǇ�ŝŶ�
�ĐƟŽŶ�;�ŝ�Ϳ�ĂŶĚ�,ĂŶĚŝ<K^�ĚĞǀĞůŽƉĞĚ�Ă�ds�ƐƉŽƚ���ƚŚĂƚ�ǁĂƐ�ďƌŽĂĚĐĂƐƚ�ŽŶ�ƚŚĞ�ŵĂŝŶ�ds�ĐŚĂŶŶĞůƐ�ĚƵƌŝŶŐ�
the electoral campaign period, aiming to promote  promote electoral access for people with 
ĚŝƐĂďŝůŝƟĞƐ͕�ĂŶĚ�ŵŽƟǀĂƟŶŐ�ƚŚĞŵ�ƚŽ�ǀŽƚĞ͘�dŚƌŽƵŐŚ�ƚŚŝƐ�ƐƉŽƚ͕�ƐƉŽŬĞƐƉĞƌƐŽŶƐ�ŽĨ�,ĂŶĚŝ<K^�ĐŽŶǀĞǇĞĚ�
ƐƚƌŽŶŐ�ŵĞƐƐĂŐĞƐ�ƚŽ�ƚŚĞ�ƉƵďůŝĐ͕�ƐƵĐŚ�ĂƐ�͞ǀŽƚĞƐ�ŽĨ�ϮϬϬ͕ϬϬϬ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĐŽƵŶƚ͕͟ �͞/�ǁŝůů�ǀŽƚĞ�
ĂŶĚ�ŽďƐĞƌǀĞ͟�ĂŶĚ�͞ŐĞƚ�ŽƵƚ�ƚŽ�ǀŽƚĞ͘͟ �dŚĞ�ds�ƐƉŽƚ͕�ĂůƐŽ�ĂǀĂŝůĂďůĞ�ŝŶ�ƐŝŐŶ�ůĂŶŐƵĂŐĞ͕�ǁĂƐ�ĂůƐŽ�ƉŽƐƚĞĚ�ŽŶ�
zŽƵƚƵďĞ͕�ĂŶĚ�ƚŚĞ��ŝ��ĂŶĚ�,ĂŶĚŝ<K^�ǁĞďƐŝƚĞƐ͘��ĚĚŝƟŽŶĂůůǇ͕ �ϵ͕ϬϬϬ�ŇǇĞƌƐ�ĂŶĚ�Ϯ͕ϱϬϬ�ůĞĂŇĞƚƐ�ǁŝƚŚ�ƚŚĞ�����

ϭ͘��dŚĞ�ĐŽŵƉůĂŝŶƚ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ǀŝůůĂŐĞ�ŽĨ�<ŵĞƚŽǀĐ͕�DƵŶŝĐŝƉĂůŝƚǇ�ŽĨ�'ũŝůĂŶͬ'ũŝůĂŶĞ͕�ǁŚĞƌĞ�ƚŚĞ�ŵŽďŝůĞ�ƚĞĂŵ�ĚŝĚ�ŶŽƚ�ŵĂŶĂŐĞ�ƚŽ�ŐĞƚ�ƚŽ�
ƚŚĞ�ĂĚĚƌĞƐƐ�ŽĨ�Ă�ǀŽƚĞƌ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͕ �ĂƐ�ƐŽŵĞŽŶĞ�ŝŶ�ƚŚĞ�ǀŝůůĂŐĞ�ƚŽůĚ�ƚŚĞŵ�ƐŚĞ�ŚĂĚ�ƉĂƐƐĞĚ�ĂǁĂǇ͘
Ϯ͘ ŚƩƉƐ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀс:ͲϬĚŽyWƚDzϰηƚсϭϲ
ϯ͘ ŚƩƉ͗ͬͬǁǁǁ͘ŬƋǌͲŬƐ͘ŽƌŐͬhƉůŽĂĚƐͬ�ŽĐƵŵĞŶƚƐͬ&ůĞƚƵƐŚŬĞͲdĞŬͲ
ƐƟйϮϬƉĞƌйϮϬƉĞƌŝƵĚŚĞŶйϮϬĞйϮϬWĞƌƐŽŶĂǀĞйϮϬŵĞйϮϬŶĞǀŽũĂйϮϬƚĞйϮϬǀĞƋĂŶƚĂͲƐŚƋŝƉͺŶǇǀŬŚǀŐůǁŬ͘ƉĚĨ
ϰ͘�ŚƩƉƐ͗ͬͬǁǁǁ͘ǇŽƵƚƵďĞ͘ĐŽŵͬǁĂƚĐŚ͍ǀсůsď<ϰ�dƉE&ϬΘĨĞĂƚƵƌĞсǇŽƵƚƵ͘ďĞ

1

2 3

4
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same theme were developed and disseminated throughout Kosovo via DiA’s network of observers 
ĂŶĚ�,ĂŶĚŝ<K^�ƌĞŐŝŽŶĂů�ŽĸĐĞƐ͘�

�ĐƟŽŶ͗

ZĞǀŝĞǁ�ǁŚĞƚŚĞƌ�ƚŚĞ�ĂĐƟǀŝƟĞƐ�ĂŶĚ�ŵĞĂŶƐ�ƵƐĞĚ�ďǇ�ƚŚĞ�����ƚŽ�ŵŽƟǀĂƚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ďǇ�ǀŽƚĞƌƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�ĂŶĚ�ŝŶĨŽƌŵ�ƚŚĞŵ�ĨƵůůǇ�ŽĨ�ƚŚĞŝƌ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ͕�ĂŶĚ�ƚŚĞŝƌ�ƐĐŚĞĚƵůŝŶŐ͕�ŚĂǀĞ�ďĞĞŶ�ĞīĞĐƟǀĞ͘���

/ŵƉůĞŵĞŶƚ� ĞůĞĐƚŽƌĂů� ŝŶĨŽƌŵĂƟŽŶ� ĂĐƟǀŝƟĞƐ� ƐƉĞĐŝĮĐĂůůǇ� ƚĂƌŐĞƟŶŐ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ĂŶĚ�
ĚĞǀĞůŽƉ�ƐƉĞĐŝĮĐ�ĞůĞĐƚŽƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ŵĂƚĞƌŝĂůƐ�ƚŚĂƚ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ƉŚǇƐŝĐĂů͕�ŚĞĂƌŝŶŐ͕�
ǀŝƐƵĂů�Žƌ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

�ŶƐƵƌĞ�ƚŚĂƚ����W�ŝŶĨŽƌŵĂƟŽŶ�ĐĂŵƉĂŝŐŶƐ�ĂŶĚ�ŵĂƚĞƌŝĂůƐ�ĂƌĞ�ƐƉĞĐŝĮĐĂůůǇ�ĚĞƐŝŐŶĞĚ�ĨŽƌ�ĂŶĚ�ƚĂƌŐĞƚĞĚ�ƚŽ�
ǀŽƚĞƌƐ� ǁŝƚŚ� ƉŚǇƐŝĐĂů͕� ŚĞĂƌŝŶŐ͕� ǀŝƐƵĂů� Žƌ� ŝŶƚĞůůĞĐƚƵĂů� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ŝŶĨŽƌŵ� ƚŚĞŵ� ŽŶ� ƚŚĞŝƌ� ƌŝŐŚƚƐ� ƚŽ�
ƐƵďŵŝƚ�ĐŽŵƉůĂŝŶƚƐ�ŽŶ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŝƐƐƵĞƐ�ĚƵƌŝŶŐ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ͘

�͘���ŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ĐŽŵƉůĂŝŶƚƐ�ĂĚũƵĚŝĐĂƟŽŶ

dŚĞ� >'�� ĚŽĞƐ� ŶŽƚ� ƉƌŽǀŝĚĞ� Ă� ƐŽůŝĚ� ĨƌĂŵĞǁŽƌŬ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ�ŵĂŬĞ� ĂŶ� ĞůĞĐƚŽƌĂů�
ĐŽŵƉůĂŝŶƚ͘��/Ŷ�ĂĚĚŝƟŽŶ͕�ƚŚĞƌĞ�ĂƌĞ�ŶŽ�ĐůĞĂƌ�ůŽĐĂů�ĂŶĚ�ĐĞŶƚƌĂů�ŵĞĐŚĂŶŝƐŵƐ�ƚŚƌŽƵŐŚ�ǁŚŝĐŚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ƉŚǇƐŝĐĂů�ĚŝƐĂďŝůŝƟĞƐ�ĐŽƵůĚ�ĮůĞ�Ă�ĐŽŵƉůĂŝŶƚ�ŝĨ�ƚŚĞ�ĨĂĐŝůŝƟĞƐ�ĚŽ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĂĐĐĞƐƐ͘�^ƉĞĐŝĮĐĂůůǇ͕ �ƚŚĞƌĞ�ŝƐ�
ůĂĐŬ� ŽĨ� ĐůĂƌŝƚǇ� ŝŶ� ƚĞƌŵƐ� ŽĨ� ǁŚŽ� ƐŚŽƵůĚ� ďĞ�ŵŽŶŝƚŽƌŝŶŐ� ƚŚĞ� ŝŵƉůĞŵĞŶƚĂƟŽŶ� ŽĨ� ƚŚĞ� �ĚŵŝŶŝƐƚƌĂƟǀĞ�
/ŶƐƚƌƵĐƟŽŶ� ĨŽƌ� ƚĞĐŚŶŝĐĂů� ĐŽŶĚŝƟŽŶƐ� ƚŚĂƚ�ďƵŝůĚŝŶŐƐ� ƐŚŽƵůĚ�ŚĂǀĞ� ƚŽ�ĞŶĂďůĞ�ĂĐĐĞƐƐ� ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘�

tŚŝůĞ��ƌƟĐůĞ�ϭϭϵ͘ϭ�ŽĨ�ƚŚĞ�>'��ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�Ă�ƉĞƌƐŽŶ�ǁŚŽƐĞ�ƌŝŐŚƚƐ�ĐŽŶĐĞƌŶŝŶŐ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ�
ŚĂǀĞ�ďĞĞŶ�ǀŝŽůĂƚĞĚ�ŵĂǇ�ƐƵďŵŝƚ�Ă�ĐŽŵƉůĂŝŶƚ�ƚŽ����W͕ �ŝƚ�ŝƐ�ƵŶĐůĞĂƌ�ǁŚĞƚŚĞƌ�ƚŚŝƐ�ƉƌŽǀŝƐŝŽŶ�ŐƵĂƌĂŶƚĞĞƐ�
ƚŚĞ�ƌŝŐŚƚ�ĨŽƌ�Ă�ƉĞƌƐŽŶ�ǁŝƚŚ�ĚŝƐĂďŝůŝƚǇ�ƚŽ�ĐŽŵƉůĂŝŶ�ŽŶ�ŵĂƩĞƌƐ�ƌĞůĂƚĞĚ�ƚŽ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŽĨ�ƚŚĞ�ƉŽůůŝŶŐ�
ĐĞŶƚĞƌ�Žƌ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ŽŶ��ůĞĐƟŽŶ��ĂǇ͕ �ĂĐĐĞƐƐ�ƚŽ�ŵŽďŝůĞ�ƉŽůůŝŶŐ͕�Žƌ�ĂĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ƚŚĞ�
ĞůĞĐƟŽŶ͘��ǀĞŶ�ŝĨ�ƐƵĐŚ�Ă�ĐŽŵƉůĂŝŶƚ� ŝƐ�ĂĐĐĞƉƚĞĚ�ďǇ����W͕ �ƚŚĞƌĞ�ĂƌĞ�ŶŽ�ůĞŐĂů�ƉƌŽǀŝƐŝŽŶƐ�ƚŚĂƚ�ƉƌŽǀŝĚĞ�
���W�ǁŝƚŚ�ƉŽǁĞƌƐ�ƚŽ�ŝŵƉŽƐĞ�ƐĂŶĐƟŽŶƐ�Žƌ�ƌĞŵĞĚŝĂů�ĂĐƟŽŶƐ�ŽŶ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ďŽĚŝĞƐ�Žƌ�ŽƚŚĞƌ�
ĂƵƚŚŽƌŝƟĞƐ͘����W�ǁŽƵůĚ� ƚŚĞƌĞĨŽƌĞ�ŶŽƚ�ďĞ�ĂďůĞ� ƚŽ�ĚĞĐŝĚĞ�Žƌ� ƚĂŬĞ�ĂŶǇ�ŵĞĂƐƵƌĞƐ� ƌĞůĂƚĞĚ� ƚŽ�ƐƵĐŚ�Ă�
ĐŽŵƉůĂŝŶƚ͕�ĂůƚŚŽƵŐŚ�ŝƚ�ŵĂǇ�ŚĂǀĞ�ƐƵďƐƚĂŶĐĞ͘

�ŝ�ͬ,ĂŶĚŝ<K^��ƌŽĐŚƵƌĞ�ĂŶĚ�>ĞĂŇĞƚƐ
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�ĐƟŽŶ͗

�ŶƐƵƌĞ�ƚŚĂƚ�ĨĂĐŝůŝƟĞƐ�ĨŽƌ�ůŽĚŐŝŶŐ�ĞůĞĐƟŽŶ�ĐŽŵƉůĂŝŶƚƐ͕�ƉƌŽǀŝĚŝŶŐ�ĞǀŝĚĞŶĐĞ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ĐŽŵƉůĂŝŶƚ�ĂŶĚ�
ĂƩĞŶĚĂŶĐĞ����W�ŚĞĂƌŝŶŐƐ�ĂƌĞ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

�ŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�ůĞŐĂů�ĨƌĂŵĞǁŽƌŬ�ŐƵĂƌĂŶƚĞĞƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ůŽĚŐĞ�Ă�ĐŽŵƉůĂŝŶƚ�ĂŐĂŝŶƐƚ�ĂŶǇ�ďĂƌƌŝĞƌƐ�ƚŽ�
ĂĐĐĞƐƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ƚŚĞ� ĞůĞĐƟŽŶ� ƉƌŽĐĞƐƐ͕� ĂŶĚ� ƚŚĂƚ� ���W� ĂŶĚ� ŽƚŚĞƌ� ũƵĚŝĐŝĂů�
ĂƵƚŚŽƌŝƟĞƐ�ĂƌĞ�ŐƌĂŶƚĞĚ�ƉŽǁĞƌƐ�ƚŽ�ƵŶĚĞƌƚĂŬĞ�ƌĞŵĞĚŝĂů�ĂĐƟŽŶƐ͘�

�͘��/ŶǀŽůǀĞŵĞŶƚ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ĞůĞĐƟŽŶ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ

�ĐĐŽƌĚŝŶŐ�ƚŽ��ƌƟĐůĞ�ϭϮ�ŽĨ��ƚŚĞ�>Ăǁ�ŽŶ�dƌĂŝŶŝŶŐ͕�sŽĐĂƟŽŶĂů�dƌĂŝŶŝŶŐ�ĂŶĚ��ŵƉůŽǇŵĞŶƚ�ŽĨ�WĞƌƐŽŶƐ�ǁŝƚŚ�
�ŝƐĂďŝůŝƟĞƐ͕� ƐƚĂƚĞ� ĂĚŵŝŶŝƐƚƌĂƟŽŶ� ďŽĚŝĞƐ͕� ƉƌŝǀĂƚĞ� ĂŶĚ� ƉƵďůŝĐ� ƐĞĐƚŽƌ� ĞŵƉůŽǇĞƌƐ� ĂƐ� ǁĞůů� ĂƐ�
ŶŽŶͲŐŽǀĞƌŶŵĞŶƚĂů� ŽƌŐĂŶŝǌĂƟŽŶƐ� ĂƌĞ� ŽďůŝŐĞĚ� ƚŽ� ĞŵƉůŽǇ� ŽŶĞ� ƉĞƌƐŽŶ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ŝŶ� ĞǀĞƌǇ� ϱϬ�
ƉĞƌƐŽŶƐ�ĞŵƉůŽǇĞĚ͘

�ĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�ĚĂƚĂ�ƉƌŽǀŝĚĞĚ�ďǇ�,ĂŶĚŝ<K^�ƚŚĞƌĞ�ĂƌĞ�ĂƌŽƵŶĚ�ϮϬϬ͕ϬϬϬ�ĚŝƐĂďůĞĚ�ƉĞƌƐŽŶƐ�ŝŶ�<ŽƐŽǀŽ͘�
dŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ� ĞŵƉůŽǇĞĚ�Ϯϵϴ�DƵŶŝĐŝƉĂů� �ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶĞƌƐ� ĂŶĚ�ϭϴ͕ϴϯϮ�WŽůůŝŶŐ� ^ƚĂƟŽŶ�
�ŽŵŵŝƐƐŝŽŶĞƌƐ͕�ĨƌŽŵ�ŶŽŵŝŶĂƟŽŶƐ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ͕�ƚŽ�ĂĚŵŝŶŝƐƚĞƌ�ƚŚĞ�:ƵŶĞ�ϴ�ĞůĞĐƟŽŶƐ͘�

/Ŷ�ŐĞŶĞƌĂů͕�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁĞƌĞ�ƵŶĚĞƌƌĞƉƌĞƐĞŶƚĞĚ�ŝŶ�ĞůĞĐƟŽŶ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ďŽĚŝĞƐ͘�dŚĞ�
ůŝƐƚƐ�ŽĨ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ĐŽŵŵŝƐƐŝŽŶ�ŵĞŵďĞƌƐ�ƉƌŽǀŝĚĞĚ�ďǇ�ƚŚĞ����͕�ƐƚĂƚĞ�ƚŚĂƚ�ϲϯ�ŽĨ�ƚŚĞŵ�;Ϭ͘Ϭϯй�ŽĨ�
W^��ŵĞŵďĞƌƐͿ�ǁĞƌĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͘�KĨ� ƚŚĞ�ϲϯ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕� ƚŚĞƌĞ�ǁĞƌĞ�ϯϮ�
ŵĞŵďĞƌƐ� ĨƌŽŵ�,ĂŶĚŝ<K^� ĂŶĚ� ϯϭ� ĨƌŽŵ� ƚŚĞ� <ŽƐŽǀŽ� �ƐƐŽĐŝĂƟŽŶ� ŽĨ� ƚŚĞ� �ůŝŶĚ͖� Ϯϴй� ŽĨ� ƚŚĞƐĞ�ǁĞƌĞ�
ǁŽŵĞŶ͘�dŚĞ�ůŽǁ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ĂĚŵŝŶŝƐƚĞƌŝŶŐ�ƚŚĞ�ĞůĞĐƟŽŶƐ�ŝŶĚŝĐĂƚĞƐ�
ƚŚĂƚ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĚŝĚ�ŶŽƚ�ƚĂŬĞ�ŝŶƚŽ�ĐŽŶƐŝĚĞƌĂƟŽŶ�ƚŚĞ�ŶŽŵŝŶĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĨŽƌ�
ĞůĞĐƟŽŶ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ƉŽƐŝƟŽŶƐ͕�ĂŶĚ�ĨĂŝůĞĚ�ƚŽ�ŵĞĞƚ�ƚŚĞ�͚ϭ�ŝŶ�ϱϬ͛�ƌĞƋƵŝƌĞŵĞŶƚ͘

dŚĞ�����ŝƚƐĞůĨ�ĚŽĞƐ�ŶŽƚ�ĂƉƉĞĂƌ�ƚŽ�ƉĞƌĨŽƌŵ�ƚŽ�ƚŚĞ�ƌĞƋƵŝƌĞĚ�ůĞŐĂů�ƐƚĂŶĚĂƌĚ�ĨŽƌ�ĞŵƉůŽǇŵĞŶƚ�ŽĨ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��ŵŽŶŐ�ϭϭ�����ŵĞŵďĞƌƐ�ĂŶĚ�ϴϬ�ƉĞƌŵĂŶĞŶƚ�ƐĞĐƌĞƚĂƌŝĂƚ�ƐƚĂī�ŵĞŵďĞƌƐ͕�ŶŽŶĞ�ĂƌĞ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͘�dŚĞ�����ƌĞĐƌƵŝƚĞĚ�ĂƌŽƵŶĚ�ϴ͕ϬϬϬ�ƐŚŽƌƚ�ƚĞƌŵ�ǁŽƌŬĞƌƐ�ĂƐ�ƚĞĐŚŶŝĐĂů�ƐƚĂī�ĨŽƌ�
ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ŚĞůƉ�ĚĞƐŬƐ͕�ĚŝƐƚƌŝďƵƟŽŶ�ŽĨ�ŵĂƚĞƌŝĂůƐ͕�ƚƌĂŝŶĞƌƐ͕�ƚŚĞ��ŽƵŶƚ�ĂŶĚ�ZĞƐƵůƚ��ĞŶƚĞƌ�ĂŶĚ�<ͲsŽƚĞ�
ƉƌĞůŝŵŝŶĂƌǇ�ƌĞƐƵůƚ�ƐǇƐƚĞŵ͘�dŚĞ�����ŚĂƐ�ŶŽ�ĚĂƚĂ�ĂǀĂŝůĂďůĞ�ƚŽ�ŝŶĚŝĐĂƚĞ�ŚŽǁ�ŵĂŶǇ͕ �ŝĨ�ĂŶǇ͕ �ŽĨ�ƚŚĞƐĞ�ǁĞƌĞ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�^ƵĐŚ�ƌĞĐŽƌĚͲŬĞĞƉŝŶŐ�ǁŽƵůĚ�ĂƐƐŝƐƚ�ƚŚĞ�����ƚŽ�ĨƵůĮůů�ŝƚƐ�ůĞŐĂů�ŽďůŝŐĂƟŽŶƐ͘

�ĐƟŽŶ͗

ZĞƐƉĞĐƚ�<ŽƐŽǀŽ͛Ɛ�͚ϭ�ŝŶ�ϱϬ͛�ƌƵůĞ͕�ǁŚŝĐŚ�ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�ŽŶĞ�ŝŶ�ĮŌǇ�ĞŵƉůŽǇĞĞƐ�ŵƵƐƚ�ďĞ�Ă�ƉĞƌƐŽŶ�ǁŝƚŚ�Ă�
ĚŝƐĂďŝůŝƚǇ͕� ŝŶĐůƵĚŝŶŐ� ďǇ� ĚĞƐŝŐŶĂƟŶŐ� ǁŝƚŚŝŶ� ƚŚĞ� ���� ^ĞĐƌĞƚĂƌŝĂƚ� Ă� ƉĞƌŵĂŶĞŶƚ� ƉŽƐŝƟŽŶ� ǁŝƚŚ�
ƌĞƐƉŽŶƐŝďŝůŝƚǇ�ĨŽƌ�ŝŶĐůƵƐŝǀĞŶĞƐƐ�ĂŶĚ�ƉŽƚĞŶƟĂůůǇ�ĮůůĞĚ�ďǇ�Ă�ƉĞƌƐŽŶ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͘�

�ŶƐƵƌĞ� ƚŚĂƚ� ƐƚĂƚĞ� ĂĚŵŝŶŝƐƚƌĂƟŽŶ� ďŽĚŝĞƐ͕� ƉƌŝǀĂƚĞ� ƐĞĐƚŽƌ� ĞŵƉůŽǇĞƌƐ� ĂŶĚ� E'KƐ� ĐŽŵƉůǇ� ǁŝƚŚ� ƚŚĞ�
ƌĞƋƵŝƌĞŵĞŶƚ�ŽĨ�>Ăǁ�ϯͬ>ͲϬϭϵ͕�ƚŽ�ĞŵƉůŽǇ�Ăƚ�ůĞĂƐƚ�ϭ�ƉĞƌƐŽŶ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ�ŝŶ�ĞǀĞƌǇ�ϱϬ�ĞŵƉůŽǇĞĞƐ͘�
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�ŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĞŶŐĂŐĞĚ͕�ŝŶ�ŶƵŵďĞƌƐ�Ăƚ�Ă�ŵŝŶŝŵƵŵ�ƐƵĸĐŝĞŶƚ�ƚŽ�ŵĞĞƚ�ƚŚĞ�͚ϭ�
ŝŶ�ϱϬ͛�ƌƵůĞ͕�ĂƐ�ƚĞŵƉŽƌĂƌǇ�ƐƚĂī�ĚƵƌŝŶŐ�ƚŚĞ�ĞůĞĐƟŽŶ�ƉĞƌŝŽĚ͕�ŝŶĐůƵĚŝŶŐ�ĂƐ�����ƚƌĂŝŶĞƌƐ͕�ŚĞůƉ�ĚĞƐŬ�ŽĸĐĞƌƐ͕�
ďǇͲŵĂŝů� ƉƌŽĐĞƐƐŝŶŐ� ĂŶĚ� �ŽƵŶƚ� ĂŶĚ� ZĞƐƵůƚ� �ĞŶƚĞƌ� ƐƚĂī͕� ĂŶĚ� ďǇ� ĞŶĨŽƌĐŝŶŐ� ƚŚŝƐ� ƌĞƋƵŝƌĞŵĞŶƚ� ĨŽƌ�
ŶŽŵŝŶĞĞƐ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ƚŽ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶƐ�ĂŶĚ�WŽůůŝŶŐ�^ƚĂƟŽŶ��ŽŵŵŝƐƐŝŽŶƐ͘�

�͘��sŽƚĞƌ�ƌĞŐŝƐƚƌĂƟŽŶ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ

dŚĞ�����ĚŽĞƐ�ŶŽƚ�ŚĂǀĞ�ĂŶǇ�ĚĂƚĂďĂƐĞ�ŽĨ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ĂƐ�ƚŚĞ�ǀŽƚĞƌƐ�ůŝƐƚ�ŝƐ�ďĂƐĞĚ�ŽŶ�Ă�Đŝǀŝů�
ƌĞŐŝƐƚƌǇ�ĚĂƚĂ�ĞǆƚƌĂĐƚ͕�ǁŚŝĐŚ� ŝŶĐůƵĚĞƐ�ŽŶůǇ�ďĂƐŝĐ�ƉĞƌƐŽŶĂů� ŝŶĨŽƌŵĂƟŽŶ�ƐƵĐŚ�ĂƐ�ŶĂŵĞ͕�ĨĂŵŝůǇ�ŶĂŵĞ͕�
ĚĂƚĞ� ŽĨ� ďŝƌƚŚ͕� ĂŶĚ� ĂĚĚƌĞƐƐ͘� dŚĞ� Đŝǀŝů� ƌĞŐŝƐƚƌǇ� ĚŽĞƐ� ŶŽƚ� ŝŶĐůƵĚĞ� ŝŶĨŽƌŵĂƟŽŶ� ŝŶĚŝĐĂƟŶŐ�ǁŚĞƚŚĞƌ� Ă�
ĐŝƟǌĞŶ�ŚĂƐ�Ă�ĚŝƐĂďŝůŝƚǇ͘�

�ĞŶƐƵƐ�ĚĂƚĂ�ŐĞŶĞƌĂůůǇ�ƵŶĚĞƌͲƌĞƉŽƌƚƐ� ƚŚĞ�ŶƵŵďĞƌƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͗�ĞǀĞŶ�ƐŽ͕� ƚŚĞ�ϮϬϭϭ�
ĐĞŶƐƵƐ�ƐŚŽǁĞĚ�ϳϳ͕ϳϯϬ�ƉĞƌƐŽŶƐ�ŝŶ�<ŽƐŽǀŽ�ǁŝƚŚ�ǀĂƌŝŽƵƐ�ĚŝƐĂďŝůŝƟĞƐ͘��ĐĐŽƌĚŝŶŐ�ƚŽ�Ă�ƌĞƉŽƌƚ�ŽĨ�ƚŚĞ�tŽƌůĚ�
,ĞĂůƚŚ� KƌŐĂŶŝǌĂƟŽŶ͕� ŝƚ� ŝƐ� ĞƐƟŵĂƚĞĚ� ƚŚĂƚ� ĂƌŽƵŶĚ� ϭϱй� ŽĨ� ĐŽƵŶƚƌŝĞƐ͛� ƉŽƉƵůĂƟŽŶƐ� ŚĂǀĞ� ǀĂƌŝŽƵƐ�
ĚŝƐĂďŝůŝƟĞƐ͘�,ĂŶĚŝ<K^�ŚĂƐ�ϭϴ͕ϬϬϬ�ƌĞŐŝƐƚĞƌĞĚ�ŵĞŵďĞƌƐ�ĂŶĚ�ĞƐƟŵĂƚĞƐ�ĂƌŽƵŶĚ�ϮϬϬ͕ϬϬϬ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�<ŽƐŽǀŽ͘�KƚŚĞƌ�ŽƌŐĂŶŝǌĂƟŽŶƐ�ŚĂǀĞ�ƚŚĞŝƌ�ŽǁŶ�ĚĂƚĂďĂƐĞƐ�ĨŽƌ�ŵĞŵďĞƌƐ͘�,ŽǁĞǀĞƌ͕ �ƚŚĞƐĞ�
ĚĂƚĂ�ĂƌĞ�ƐĐĂƩĞƌĞĚ�ĂŶĚ�ĂƌĞ�ŶŽƚ�ŝŶƚĞŐƌĂƚĞĚ�ŝŶƚŽ�ŽŶĞ�ĚĂƚĂ�ďĂƐĞ͘�

dŚĞ�ůĂĐŬ�ŽĨ�ĞǆĂĐƚ�ĚĂƚĂ�ŽŶ�ƚŚĞ�ŶƵŵďĞƌ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�<ŽƐŽǀŽ͕�ĂŶĚ�ĨĂŝůƵƌĞ�ƚŽ�ƌĞĐŽƌĚ�
ĚŝƐĂďŝůŝƚǇ�ŝŶĨŽƌŵĂƟŽŶ�ŝŶ�ƚŚĞ�Đŝǀŝů�ƌĞŐŝƐƚƌǇ͕ �ĂŶĚ�ĐŽŶƐĞƋƵĞŶƚůǇ�ŝŶ�ǀŽƚĞƌ�ĚĂƚĂ�ƉƌŽǀŝĚĞĚ�ƚŽ�ƚŚĞ����͕�ŵĂŬĞƐ�
ŝƚ� ĚŝĸĐƵůƚ� ĨŽƌ� ƚŚĞ� ���� ƚŽ� ďĞ� ĞīĞĐƟǀĞ� ŝŶ� ƉƌŽŵŽƟŶŐ� ƚŚĞ� ĞůĞĐƚŽƌĂů� ƉĂƌƟĐŝƉĂƟŽŶ� ŽĨ͕ � ĂŶĚ� ƉƌŽǀŝĚŝŶŐ�
ƚĂƌŐĞƚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ǀŽƟŶŐ�ƐĞƌǀŝĐĞƐ�ƚŽ͕�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

�ĐƟŽŶ͗

ZĞǀŝĞǁ�Đŝǀŝů�ƌĞŐŝƐƚƌĂƟŽŶ�ƉƌŽĐĞĚƵƌĞƐ�ƚŽ�ĂůůŽǁ͕�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĨŽƌ�ƉƌŽƚĞĐƟŶŐ�ƉƌŝǀĂƚĞ�
ŝŶĨŽƌŵĂƟŽŶ͕�ƚŚĞ�ƌĞĐŽƌĚŝŶŐ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�Ă�ĐŝƟǌĞŶ͛Ɛ�ĚŝƐĂďŝůŝƚǇ�ŝŶ�ƚŚĞ�Đŝǀŝů�ƌĞŐŝƐƚĞƌ͕ �ŝŶ�ŽƌĚĞƌ�ƚŽ�
ĂƐƐŝƐƚ� ƐƚĂƚĞ� ĂƵƚŚŽƌŝƟĞƐ͕� ŝŶĐůƵĚŝŶŐ� ƚŚĞ� ���͕� ƚŽ� ƉƌŽǀŝĚĞ� ďĞƩĞƌ� ƚĂƌŐĞƚĞĚ� ƐĞƌǀŝĐĞƐ� ƚŽ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ

ZĞŐƵůĂƌůǇ�ƵƉĚĂƚĞ�ƚŚĞ�ƌĞŐŝƐƚĞƌ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁŝƚŚŝŶ�ĞĂĐŚ��^KͬWt�͕�ƉƌŽŵŽƚĞ�Ă�ŶĂƟŽŶĂů�
ŝŶƚĞŐƌĂƟŽŶ�ŽĨ� ƚŚŝƐ�ĚĂƚĂ�ĂŶĚ�ĐŽŽƉĞƌĂƚĞ�ǁŝƚŚ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ďŽĚŝĞƐ� ƚŽ�ƐƵƉƉŽƌƚ� ƌĞŐŝƐƚƌĂƟŽŶ͕�
ǀŽƚĞƌ�ŝŶĨŽƌŵĂƟŽŶ�ĂŶĚ�ŵŽďŝůĞ�ƚĞĂŵ�ǀŽƟŶŐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘
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7.  MONITORING OF PRE-ELECTION AND ELECTION CAMPAIGN

�͘��WŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĂŶĚ�ĂƉƉŽŝŶƚŵĞŶƚ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƐ�ĐĂŶĚŝĚĂƚĞƐ

�ĐĐŽƌĚŝŶŐ� ƚŽ� ,ĂŶĚŝ<K^� ĂŶĚ� �ŝ�� ĚĂƚĂ͕� ĨŽƌ� ƚŚĞ� :ƵŶĞ� ϴ� ƉĂƌůŝĂŵĞŶƚĂƌǇ� ĞůĞĐƟŽŶƐ͕� ŽŶůǇ� ƚǁŽ� ƉŽůŝƟĐĂů�
ĞŶƟƟĞƐ͕��ůůŝĂŶĐĞ�ĨŽƌ�ƚŚĞ�&ƵƚƵƌĞ�ŽĨ�<ŽƐŽǀŽ�;��<Ϳ�ĂŶĚ�͞sĞƚĞǀĞŶĚŽƐũĞ͟�DŽǀĞŵĞŶƚ�;>ssͿ�ŶŽŵŝŶĂƚĞĚ�
ĐĂŶĚŝĚĂƚĞƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ƌƵŶ�ĨŽƌ�Ă�ƐĞĂƚ�ŝŶ�ƚŚĞ��ƐƐĞŵďůǇ�;yŚĞǀƌŝĞ�WĞĐŝ͕���<�ĂŶĚ�'ģǌŝŵ�ZĞǆŚĂ͕�
>ssͿ͘�
 
dŚĞƌĞ�ŝƐ�ŶŽ�ĚĂƚĂ�ŽŶ�ǁŚĞƚŚĞƌ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĐŽŶƐŝĚĞƌĞĚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞ�ƉƌŽĐĞƐƐ�ŽĨ�
ƐĞůĞĐƟŶŐ� ĐĂŶĚŝĚĂƚĞƐ͕� Žƌ� ŝĨ� ĂŶǇ� ŝŶƚĞƌŶĂů� ƋƵŽƚĂƐ� ĂƌĞ� ŝŶ� ƉůĂĐĞ� ƚŽ� ĞŶƐƵƌĞ� ƚŚĞŝƌ� ƉĂƌƟĐŝƉĂƟŽŶ� ŝŶ� ƉĂƌƚǇ�
ƐƚƌƵĐƚƵƌĞƐ͘�dŚĞ��ŽŶƐƟƚƵƟŽŶ�ĂŶĚ�ƚŚĞ�>'��ĚŽ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĂŶǇ�ƋƵŽƚĂ�ĨŽƌ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ƚŽ�ŝŶĐůƵĚĞ�
ĐĂŶĚŝĚĂƚĞƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞŝƌ�ĐĂŶĚŝĚĂƚĞ�ůŝƐƚƐ͕�ĂƐ�ŝƚ�ŝƐ�ƚŚĞ�ĐĂƐĞ�ǁŝƚŚ�ƚŚĞ�ŐĞŶĚĞƌ�ƋƵŽƚĂ͘��ĂƐĞĚ�ŽŶ�
ƚŚĞ�ĮŶĂů�ƌĞƐƵůƚƐ�ŽĨ�ƚŚĞ�:ƵŶĞ�ϴ�<ŽƐŽǀŽ�ƉĂƌůŝĂŵĞŶƚĂƌǇ�ĞůĞĐƟŽŶƐ͕�ŶŽ�ƉĞƌƐŽŶ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŚĂƐ�ďĞĞŶ�
ĞůĞĐƚĞĚ� ĂƐ� Ă�ŵĞŵďĞƌ� ŽĨ� ƚŚĞ� ŶĞǁ�ƉĂƌůŝĂŵĞŶƚ͘�EŽ�ƉĞƌƐŽŶ�ǁŝƚŚ� Ă� ĚŝƐĂďŝůŝƚǇ� ŚĂƐ� ďĞĞŶ� ĞůĞĐƚĞĚ� ĂƐ� Ă�
ŵĞŵďĞƌ�ŽĨ�ƚŚĞ��ƐƐĞŵďůǇ�ŽĨ�<ŽƐŽǀŽ�ŝŶ�ĂŶǇ�ŽĨ�ƚŚĞ�ƉĂƐƚ�ĨŽƵƌ�ůĞŐŝƐůĂƟǀĞ�ƚĞƌŵƐ�ŽĨ�ŽĸĐĞ͘�

�͘��WůĂƞŽƌŵƐ�ŽĨ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ

�ƵƌŝŶŐ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ĐĂŵƉĂŝŐŶ�ƚŚĞ�ůĂƌŐĞƐƚ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ŚĂǀĞ�ĚĞǀĞůŽƉĞĚ�ĂŶĚ�ƉƌĞƐĞŶƚĞĚ�ƚŚĞŝƌ�ƉĂƌƚǇ�
ƉƌŽŐƌĂŵƐ� ƚŚƌŽƵŐŚ� ǀĂƌŝŽƵƐ� ĞůĞĐƚŽƌĂů� ĂĐƟǀŝƟĞƐ͕� ŝŶĐůƵĚŝŶŐ� ŽƉĞŶ� ŵĞĞƟŶŐƐ� ǁŝƚŚ� ŝŶƚĞƌĞƐƚ� ŐƌŽƵƉƐ�
;ŝŶĐůƵĚŝŶŐ� ,ĂŶĚŝ<K^� ĂŶĚ� ŽƚŚĞƌ� ŽƌŐĂŶŝǌĂƟŽŶƐ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐͿ͘� dŚĞ� ĂŶĂůǇƐŝƐ� ďĞůŽǁ�
ŝŶĚŝĐĂƚĞƐ�ƚŚĞ�ĚĞŐƌĞĞ�ƚŽ�ǁŚŝĐŚ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ŚĂǀĞ�ƌĞŇĞĐƚĞĚ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ŝŶ�ƚŚĞŝƌ�ƉĂƌƚǇ�ƉƌŽŐƌĂŵƐ�ĂŶĚ�ĞůĞĐƚŽƌĂů�ƉůĂƞŽƌŵƐ͗�

ͻ� /ƐƐƵĞƐ�ŽĨ�ŝŶƚĞƌĞƐƚ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŚĂǀĞ�ďĞĞŶ�ŝŶƚĞŐƌĂƚĞĚ�ŝŶ�ƚŚĞ�ŵĂŝŶ�ĂƌĞĂƐ�ƐƵĐŚ�ĂƐ͗��
� ƐƉŽƌƚ͕�ĞĚƵĐĂƟŽŶ͕�ŚĞĂůƚŚ͕�ŐŽŽĚ�ŐŽǀĞƌŶĂŶĐĞ�ĂŶĚ�ƐŽĐŝĂů�ƐĞƌǀŝĐĞƐ͖

ͻ� ^ĞǀĞƌĂů�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ƉƌŽŐƌĂŵƐ�ŝŶĐůƵĚĞ�ĐŽŶĐƌĞƚĞ�ƉŽůŝĐŝĞƐ�ŽŶ�ĚŝƐĂďŝůŝƚǇ�ŝƐƐƵĞƐ�ƐƵĐŚ�ĂƐ�ďƵŝůĚŝŶŐ��
� ƐƉĞĐŝĂů�ƐĐŚŽŽůƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�Žƌ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͕�ŝŶĐƌĞĂƐŝŶŐ�ƉĞŶƐŝŽŶƐ�ĨŽƌ�ĨĂŵŝůŝĞƐ��
� ǁŚŽ�ŚĂǀĞ�ĐŚŝůĚƌĞŶ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ŚĂŶĚŽǀĞƌ�ŽĨ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ƚŽ��^KͬWt�Ɛ͕�ďƵŝůĚŝŶŐ�� �
� ĂĐĐĞƐƐ�ƉŽŝŶƚƐͬƌĂŵƉƐ�ŝŶ�ŶĞǁ�ƐĐŚŽŽů�ďƵŝůĚŝŶŐƐ�ĂŶĚ�ďƵŝůĚŝŶŐ�ĞŶƚƌĂŶĐĞ�ƉŽŝŶƚƐ�ŝŶ�ƉƵďůŝĐ�ĂŶĚ�� �
� ƉƌŝǀĂƚĞ�ŝŶƐƟƚƵƟŽŶƐ͘�/Ŷ�ƚŚĞ�ƉůĂƞŽƌŵƐ�ŽĨ�ƐŽŵĞ�ŽƚŚĞƌ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ��ĚŝƐĂďŝůŝƚǇ�ŝƐƐƵĞƐ��ĂƌĞ�ŽŶůǇ��
� ŵĞŶƟŽŶĞĚ�ŝŶ�ŐĞŶĞƌĂů͕�ǁŝƚŚ�ŶŽ�ĐŽŶĐƌĞƚĞ�ĂĐƟŽŶƐ�Žƌ�ƉůĂŶƐ

ͻ� WŽůŝƟĐĂů�ĞŶƟƚǇ�ƉůĂƞŽƌŵƐ�ŚĂǀĞ�ŶŽƚ�ďĞĞŶ�ƚƌĂŶƐŵŝƩĞĚ�ŝŶ�Ă�ĨŽƌŵĂƚ�ƚŚĂƚ�ŝƐ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞƌƐŽŶƐ��
� ǁŝƚŚ�ŚĞĂƌŝŶŐ͕�ǀŝƐƵĂů�ĂŶĚ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘�
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�ĞƐƉŝƚĞ� ƚŚĞ� ĨĂĐƚ� ƚŚĂƚ� ƐŽŵĞ� ƉŽůŝƟĐĂů� ĞŶƟƟĞƐ� ŚĂǀĞ� ƉƌŽƉŽƐĞĚ� ĐŽŶĐƌĞƚĞ� ƉŽůŝĐŝĞƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͕� ƚŚĞǇ�ĚŝĚ�ŶŽƚ�ĐŽŶƐŝĚĞƌ�ĚŝƐƚƌŝďƵƟŶŐ�ƚŚĞ�ƉƌŽŐƌĂŵ�ŵĂƚĞƌŝĂůƐ� ŝŶ� ĨŽƌŵƐ�ĂĐĐĞƐƐŝďůĞ� ĨŽƌ�ĞĂĐŚ�
ŐƌŽƵƉ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��ůƚŚŽƵŐŚ�ƐŽŵĞ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ��ŵĂĚĞ�ĞīŽƌƚƐ�ƚŽ�ƉƌŝŶƚ�ƚŚĞŝƌ�ƉĂƌƚǇ�
ƉƌŽŐƌĂŵƐ� ŝŶ� ƐƵŝƚĂďůĞ� ĨŽƌŵĂƚƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ǀŝƐƵĂů� ĚŝƐĂďŝůŝƟĞƐ� ŝŶ� ƉƌĞǀŝŽƵƐ� ĞůĞĐƟŽŶƐ͕� ŝŶ� ƚŚĞƐĞ�
ĞůĞĐƟŽŶƐ͕�ŶŽ�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ƉƌŝŶƚĞĚ�ĂŶĚ�ĚŝƐƚƌŝďƵƚĞĚ�ŵĂƚĞƌŝĂůƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�;Ğ͘Ő͘�
ůĂƌŐĞ�ĨŽƌŵĂƚ�ƉƌŝŶƚ�Žƌ��ƌĂŝůůĞ�ƐĐƌŝƉƚͿ͕�ĂŶĚ�ĐŽŶƐĞƋƵĞŶƚůǇ�ŵĞƐƐĂŐĞƐ�ĐŽƵůĚ�ŽŶůǇ�ŐĞƚ�ƚŽ�ƚŚĞŵ�ǀŝĂ�ĂƵĚŝŽ�
ŵĞĂŶƐ�ŽŶ�ƌĂĚŝŽ�Žƌ� ƚĞůĞǀŝƐŝŽŶ͘�^ŝŵŝůĂƌůǇ͕ � ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ŚĞĂƌŝŶŐ�ĚŝƐĂďŝůŝƟĞƐ͕� ĨĞǁ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�
ďƌŽĂĚĐĂƐƚ� ƐƉŽƚƐ� ƵƐŝŶŐ� ƐŝŐŶ� ůĂŶŐƵĂŐĞ͘� WƌŝŶƚĞĚ� ŵĂƚĞƌŝĂůƐ� ĂŶĚ� ǁŚĂƚ� ǁĂƐ� ĂĐĐĞƐƐŝďůĞ� ƚŚƌŽƵŐŚ� ǀŝƐƵĂů�
ĐŽŶƚĞŶƚ�ŽĨ�ds�ƐƉŽƚƐ�ǁĞƌĞ�ƚŚĞ�ŽŶůǇ�ŵĞĂŶƐ�ƵƐĞĚ�ƚŽ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�ƚŚĞŵ͘�

^ŽŵĞ�ĞǆĂŵƉůĞƐ�ŽĨ�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ƉůĂƞŽƌŵ�ĐŽŶƚĞŶƚ�ƚĂƌŐĞƚĞĚ�Ăƚ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĂƐ�ĨŽůůŽǁƐ͗

ϱ͘���<͕�ZĞĨŽƌŵŝƐƚ�WĂƌƚǇ�KZ��ĂŶĚ�W�<

 LDK  PDK  AAK  LVV  AKR  NISMA  

Education  

 

. 

 

 

 

Health  

     

Social 
Services  

    

Sport  

Good
Governance 

   

 

 

Special attention will 
be placed on 
children with 
disabilities

Early education and 
quality services for 
children with 
disabilities. Place 
special attention in 
learning foreign 
languages, develop a 
rich cultural and 
sports program, and 
special parental care 
for children with 
disabilities.

Special treatment for 
children with 
disabilities, building 
special schools for 
persons with hearing 
and sighting 
disabilities, as well as 
groups suffering 
from Down 
Syndrome.

Special attention for 
education of persons 
with disabilities in 
order for them not to 
be marginalized, and 
for their parents to be 
able to carry on their 
jobs and pursue a 
career. 

All new school 
buildings in 
Kosovo will be 
constructed having 
into consideration 
the need for easy 
access of persons 
with disabilities.

An increase of 
pensions for families 
of children with 
disabilities. All state 
institutions will be 
providing easy 
access physically, but 
also prioritize their 
need on administra-
tive issues.

An increase of 
income for persons 
with disabilities at a 
scale of 25% every 
year, during the 4 
year term.

Strengthening home 
care services for 
vulnerable groups 
(persons with 
disabilities).

Support for persons 
with disabilities and 
their integration in 
sports.

Advancing 
cooperation with the 
civil society by 
handing over some 
responsibilities, such 
as state services for 
persons with 
disabilities.

Making changes to 
the current 
infrastructure to 
allow for easy access 
of persons with 
disabilities.
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&ŝŐƵƌĞ�ϭ͗�EƵŵďĞƌ�ŽĨ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�eǀĞŶƚƐ�ŵŽŶŝƚŽƌĞĚ͕�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƚǇ

86

77

46

37 37

22
16

PDK LDK LVV AAK AKR NISMA Others

�ĐƟŽŶ͗

ZĞŐƵůĂƌůǇ�ƌĞǀŝĞǁ�ƉŽůŝƟĐĂů�ƉůĂƞŽƌŵƐ�ĂŶĚ�ƉŽůŝĐŝĞƐ�ŝŶ�ĐŽŶƐƵůƚĂƟŽŶ�ǁŝƚŚ��^KͬWt�Ɛ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞ�
ƉŽůŝĐŝĞƐ�ĂĚĚƌĞƐƐ�ƚŚĞ�ĐŽŶĐĞƌŶƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

,ŽůĚ�ƌĞŐƵůĂƌ�ĐŽŶƐƵůƚĂƟŽŶ�ŵĞĞƟŶŐƐ�ǁŝƚŚ��^KͬWt�Ɛ�ƚŽ�ĚŝƐĐƵƐƐ�ĂŶĚ�ĂĚǀĂŶĐĞ�ƉŽůŝĐŝĞƐ�ŽŶ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘

ZĞǀŝĞǁ�ƚŚĞ�ĞŶƟƚǇ͛Ɛ�ŝŶƚĞƌŶĂů�ƐƚĂƚƵƚĞƐ�ĂŶĚ�ƌƵůĞƐ�ĂŶĚ�ƚĂŬĞ�ĂĐƟŽŶ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ĂƌĞ� ŝŶĐůƵĚĞĚ� ŝŶ� ƉĂƌƚǇ� ĞǆĞĐƵƟǀĞ� ĂŶĚ� ĂĚŵŝŶŝƐƚƌĂƟǀĞ� ƐƚƌƵĐƚƵƌĞƐ͕� ĂŶĚ� ƉŽůŝĐǇ� ĂŶĚ� ĚĞĐŝƐŝŽŶͲŵĂŬŝŶŐ�
ƉƌŽĐĞƐƐĞƐ͘

�ŶƐƵƌĞ� ƚŚĂƚ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ĂƌĞ� ŝŶĐůƵĚĞĚ� ŝŶ� ƚŚĞ� ĞŶƟƚǇ͛Ɛ� ĐĂŶĚŝĚĂƚĞ� ůŝƐƚƐ� ĨŽƌ� ŶĂƟŽŶĂů� ĂŶĚ�
ŵƵŶŝĐŝƉĂů�ĞůĞĐƟŽŶƐ͘

�ŶƐƵƌĞ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĞŶĐŽƵƌĂŐĞĚ�ƚŽ�ďĞ�ĂĐƟǀĞůǇ�ĞŶŐĂŐĞĚ�ŝŶ�ƉĂƌƚǇ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ĂŶĚ�
ĂĐƟǀŝƟĞƐ�ƐƵĐŚ�ĂƐ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ͕�ŽƌŐĂŶŝǌŝŶŐ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͕�ĂŶĚ�ĚĞǀĞůŽƉŝŶŐ�ĂŶĚ�ĚŝƐƚƌŝďƵƟŶŐ�
ĐĂŵƉĂŝŐŶ�ŵĂƚĞƌŝĂůƐ͘�

WƵďůŝĐŝǌĞ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ĂŵŽŶŐ��^KͬWt�Ɛ͕�ĂŶĚ�ƉƌŽǀŝĚĞ�ĐĂŵƉĂŝŐŶ� ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ� ŝƐ�
ĂĐĐĞƐƐŝďůĞ� ĨŽƌ� ƉĞŽƉůĞ� ǁŝƚŚ� ƉŚǇƐŝĐĂů͕� ŚĞĂƌŝŶŐ͕� ǀŝƐƵĂů� Žƌ� ŝŶƚĞůůĞĐƚƵĂů� ĚŝƐĂďŝůŝƟĞƐ͕� ŝŶĐůƵĚŝŶŐ� ƵƐŝŶŐ�
ĂĐĐĞƐƐŝďůĞ�ǀĞŶƵĞƐ�ĨŽƌ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͘�

�͘��DŽŶŝƚŽƌŝŶŐ�ŽĨ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ

�ƵƌŝŶŐ�ƚŚĞ�ϭϬͲĚĂǇ�ĞůĞĐƟŽŶ�ĐĂŵƉĂŝŐŶ͕�ƚŚĞ�>dKƐ�ŚĂǀĞ�ŵŽŶŝƚŽƌĞĚ�ϯϮϭ�ƉŽůŝƟĐĂů�ĞǀĞŶƚƐ͕�ŽƌŐĂŶŝǌĞĚ�ďǇ�
ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ŝŶ�ƚŚĞ�ϮϬ�ůĂƌŐĞƐƚ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ŽĨ�<ŽƐŽǀŽ͘�KďƐĞƌǀĞƌƐ�ǁŚŽ�ǁĞƌĞ�ĂƐƐŝŐŶĞĚ�ƚŽ�ŵŽŶŝƚŽƌ�
ĞǀĞŶƚƐ�ŝŶ�DŝƚƌŽǀŝĐĂ�Ğ�sĞƌŝƵƚͬ^ĞǀĞƌŶĂ�DŝƚƌŽǀŝĐĂ�;EŽƌƚŚ�DŝƚƌŽǀŝĐĂͿ�ĐŽƵůĚ�ŶŽƚ�ĂƩĞŶĚ�ĂŶǇ�ĞǀĞŶƚƐ�ĂƐ�Ă�
ƌĞƐƵůƚ�ŽĨ�Ă�ĚĞĐŝƐŝŽŶ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ŝŶ�ƚŚŝƐ�ŵƵŶŝĐŝƉĂůŝƚǇ�ƚŽ�ďŽǇĐŽƩ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ƉƌŽĐĞƐƐ͘��

KĨ� ƚŚĞ�ĂĐƟǀŝƟĞƐ�ŵŽŶŝƚŽƌĞĚ͕�ϴϲ�ǁĞƌĞ�ŽƌŐĂŶŝǌĞĚ�ďǇ�ƚŚĞ�<ŽƐŽǀŽ��ĞŵŽĐƌĂƟĐ�WĂƌƚǇ� ;W�<Ϳ͕�ϳϳ�ďǇ�ƚŚĞ�
<ŽƐŽǀŽ��ĞŵŽĐƌĂƟĐ�>ĞĂŐƵĞ�;>�<Ϳ͕�ϰϲ�ďǇ�ƚŚĞ�^ĞůĨͲĚĞƚĞƌŵŝŶĂƟŽŶ�DŽǀĞŵĞŶƚ͊�;>ssͿ͕�ϯϳ�ďǇ�ƚŚĞ��ůůŝĂŶĐĞ�
ŽĨ�ƚŚĞ�&ƵƚƵƌĞ�ŽĨ�<ŽƐŽǀŽ�;��<Ϳ͕�ϯϳ�ďǇ��ůůŝĂŶĐĞ�EĞǁ�<ŽƐŽǀŽ�;�<ZͿ͕�ϮϮ�ďǇ�/ŶŝƟĂƟǀĞ�ĨŽƌ�<ŽƐŽǀŽ�;E/^D�Ϳ�
ĂŶĚ�ϭϲ�ďǇ�ŽƚŚĞƌ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�;&ŝŐƵƌĞ�ϭͿ͘�
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&ŝŐƵƌĞ�Ϯ͗�WŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚ͛Ɛ�ƉƵďůŝĐĂƟŽŶ�ĂŶĚ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ

DŽƌĞ�ƚŚĂŶ� ƚǁŽ�ƚŚŝƌĚƐ� ;ϳϬйͿ�ŽĨ� ƚŚĞ�ƉŽůŝƟĐĂů�
ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ǁĞƌĞ�ŶŽƚ�ƉƵďůŝĐŝǌĞĚ�ĂŵŽŶŐ�
�^KͬWt�Ɛ͕� ǁŚŝĐŚ� ĐŽƵůĚ� ďĞ� ĂŶ� ĞǆƉůĂŶĂƟŽŶ�
ǁŚǇ� ƚŚĞ� ƉĂƌƟĐŝƉĂƟŽŶ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞƐĞ�ĞǀĞŶƚƐ�ŝƐ�ůŽǁ͘��WƵďůŝĐŝǌŝŶŐ�
ĞǀĞŶƚƐ� ƚŽ��^KͬWt�Ɛ�ĂůƐŽ� ƌĞƋƵŝƌĞƐ� ƚŚĂƚ� ƚŚĞ�
ŝŶĨŽƌŵĂƟŽŶ� ŝƐ� ƉƌŽǀŝĚĞĚ� ŝŶ� ĨŽƌŵĂƚƐ� ƚŚĂƚ� ĂƌĞ�
ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ƉŚǇƐŝĐĂů͕�ŚĞĂƌŝŶŐ͕�
ǀŝƐƵĂů�Žƌ�ŝŶƚĞůůĞĐƚƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘�KĨ�ƚŚĞ�ϯϬй�
ŽĨ� ƚŚĞ� ĞǀĞŶƚƐ� ƚŚĂƚ� ǁĞƌĞ� ƉƵďůŝĐŝǌĞĚ� ĂŵŽŶŐ�
�^KͬWt�Ɛ͕�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ǁĂƐ�ƉƌŽǀŝĚĞĚ�ŝŶ�
ĂĐĐĞƐƐŝďůĞ�ĨŽƌŵƐ�ŝŶ�ŽŶůǇ�ϭϳй�ŽĨ�ƚŚĞ�ĐĂƐĞƐ͘
�ǀĞŶ� ůĞƐƐ� ĂƩĞŶƟŽŶ� ǁĂƐ� ƉĂŝĚ� ďǇ� ƉŽůŝƟĐĂů�
ĞŶƟƟĞƐ� ƚŽ� ƉƌŽǀŝĚŝŶŐ� ƚƌĂŶƐƉŽƌƚ� ĨŽƌ� ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�KĨ�ϯϮϭ�ĐĂŵƉĂŝŐŶ�ĂĐƟǀŝƟĞƐ�

��ĐĂŶĚŝĚĂƚĞ�ŐƌĞĞƟŶŐ�ŽďƐĞƌǀĞƌƐ�ĚƵƌŝŶŐ�ĂŶ�ĞůĞĐƚŽƌĂů�ĐĂŵƉĂŝŐŶ�
ĞǀĞŶƚ͕�^ƵŚĂƌĞŬĂ�

ϯϬй

70%

Yes No

94%

6%

�ǀĞŶƚ�ƉƵďůŝĐŝǌĞĚ�ĂŵŽŶŐ��WKƐ�;ϯϭϵ�ĞǀĞŶƚƐͿ dƌĂŶƐƉŽƌƚ�ĨƌŽŵ�ƚŚĞ�ŽƌŐĂŶŝǌĞƌƐ�Žƌ�ŽƚŚĞƌƐ�;ϯϮϭ�ĞǀĞŶƚƐͿ

ŵŽŶŝƚŽƌĞĚ͕�ƚƌĂŶƐƉŽƌƚĂƟŽŶ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁĂƐ�ŽƌŐĂŶŝǌĞĚ�ŝŶ�ŽŶůǇ�ϲй�ŽĨ�ƚŚĞ�ĞǀĞŶƚƐ�
;&ŝŐƵƌĞ�ϮͿ͘

�ĐĐŽƌĚŝŶŐ� ƚŽ� ƚŚĞ� �ĚŵŝŶŝƐƚƌĂƟǀĞ� /ŶƐƚƌƵĐƟŽŶ� ŽŶ� ƚĞĐŚŶŝĐĂů� ĐŽŶĚŝ-
ƟŽŶƐ� ŽĨ� ďƵŝůĚŝŶŐƐ� ĨŽƌ� ĂĐĐĞƐƐŝďŝůŝƚǇ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ��
ŝƐƐƵĞĚ�ďǇ�ƚŚĞ�DŝŶŝƐƚƌǇ�ŽĨ��ŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�^ƉĂƟĂů�WůĂŶŶŝŶŐ͕�ƉŚǇƐŝ-
ĐĂů�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝƐ�Ă�ŵĂŶĚĂƚŽƌǇ�ĐŽŶĚŝ-
ƟŽŶ͕�ǁŚŝĐŚ�ƐŚŽƵůĚ�ĂůůŽǁ�ĨŽƌ�ƚŚĞŝƌ�ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ĞůĞĐƚŽƌĂů�ĂĐƟǀŝ-
ƟĞƐ�ŽĨ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ͘�DŽƐƚ�;ϵϯйͿ�ŽĨ�ƚŚĞ�ǀĞŶƵĞƐ�ǁŚĞƌĞ�ĞůĞĐƚŽƌĂů�
ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ǁĞƌĞ�ŚĞůĚ�ǁĞƌĞ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�ƚŚƌŽƵŐŚ�Ă�ƌĂŵƉ�Žƌ�
ĞůĞǀĂƚŽƌ͕ �ǁŚŝĐŚ�ŝŶŚŝďŝƚƐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĨƌŽŵ�ƉĂƌƟĐŝƉĂƚ-
ŝŶŐ�ŝŶ�ƐƵĐŚ�ĞǀĞŶƚƐ͘��

�ƌƟĐůĞ� Ϯϳ� ŽĨ� ƚŚĞ��ĚŵŝŶŝƐƚƌĂƟǀĞ� /ŶƐƚƌƵĐƟŽŶ� ĐůĞĂƌůǇ� ƐƉĞĐŝĮĞƐ� ƚŚĞ�
ƉƌŽǀŝƐŝŽŶƐ� ƌĞůĂƟŶŐ� ƚŽ� ŚŽǁ� ƐĞĂƚƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ�
ƐŚŽƵůĚ� ďĞ� ĂůůŽĐĂƚĞĚͬƐĞƚ� ƵƉ� ĨŽƌ� ƌĂůůŝĞƐ� ;ŝŶ� ŚĂůůƐͿ͗� ŚŽǁĞǀĞƌ͕ � ƚŚĞƐĞ�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ǁĞƌĞ�ŶŽƚ�ĂůǁĂǇƐ�ƚĂŬĞŶ�ŝŶƚŽ�ĐŽŶƐŝĚĞƌĂƟŽŶ�ďǇ�ƉŽůŝƟ-
ĐĂů�ĞŶƟƟĞƐ͘

KďƐĞƌǀĞƌ�ŵŽŶŝƚŽƌŝŶŐ�ĞůĞĐƚŽƌĂů�
ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚ͕�WĞũĂ�

ϲ͘ ŚƩƉ͗ͬͬŵŵƉŚͲƌŬƐ͘ŽƌŐͬƌĞƉŽƐŝƚŽƌǇͬĚŽĐƐͬhͺ�ͺƉĞƌͺWͺ�ͺ<͘ƉĚĨ

6
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/Ŷ�ϱϲй�ŽĨ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ͕�ƚŚĞƌĞ�ǁĂƐ�ŶŽ�ĂĚĞƋƵĂƚĞ�ĂŶĚ�ĂĐĐĞƐƐŝďůĞ�ƐĞĂƟŶŐ�ĨŽƌ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘� /Ŷ�ϲϬй�ŽĨ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ͕�ƚŚĞƌĞ�ǁĂƐ�Ă� ůĂĐŬ�ŽĨ�ƚŽŝůĞƚƐ�ƐƵŝƚĂďůĞ�ĨŽƌ�
ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͘� /Ĩ� ƚŚĞ� ůŽĐĂƟŽŶ� ŽĨ� ĂŶĚ� ĨĂĐŝůŝƟĞƐ� ƉƌŽǀŝĚĞĚ� ĨŽƌ� ĐĂŵƉĂŝŐŶ� ĞǀĞŶƚƐ� ĂƌĞ� ŶŽƚ�
ĂĐĐĞƐƐŝďůĞ͕�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁŝůů�ŶŽƚ�ďĞ�ĂďůĞ�ƚŽ�ĂƩĞŶĚ�ƐƵĐŚ�ĞǀĞŶƚƐ͘

KŶ� ƚŚĞ� ĂĸƌŵĂƟǀĞ� ƐŝĚĞ͕� ĨŽƌ� Ă� ŵĂũŽƌŝƚǇ� ;ϱϯйͿ� ŽĨ� ƚŚĞ� ĞǀĞŶƚƐ� ŽďƐĞƌǀĞĚ͕� ƉĞƌƐŽŶƐ� ǁŝƚŚ� Ă� ƉŚǇƐŝĐĂů�
ĚŝƐĂďŝůŝƟĞƐ�ƵƐŝŶŐ�ǁŚĞĞůĐŚĂŝƌƐ͕�ǁĞƌĞ�ĂďůĞ�ƚŽ�ŵŽǀĞ�ĨƌĞĞůǇ�ŝŶ�ƚŚĞ�ĂƌĞĂƐ�ǁŚĞƌĞ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚ�ƚŽŽŬ�
ƉůĂĐĞ͘��ƚ�ϵϯй�ŽĨ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ�ƚŚĞƌĞ�ǁĞƌĞ�ŶŽ�ŽďũĞĐƚƐ�ŚĂŶŐŝŶŐ�ŽŶ�ƚŚĞ�ůŽǁĞƌ�ƉĂƌƚƐ�ŽĨ�
walls, which could hinder the movement of persons in wheelchairs, or of those with visual 
ĚŝƐĂďŝůŝƟĞƐ�;&ŝŐƵƌĞ�ϯͿ͘

�ĐƟŽŶ͗

Conduct assessments of public buildings, including government agencies, local and central civil 
ƌĞŐŝƐƚƌĂƟŽŶ�ŽĸĐĞƐ͕�ĞĚƵĐĂƟŽŶĂů�ĨĂĐŝůŝƟĞƐ�ĂŶĚ�ĐƵůƚƵƌĂů�ĂŶĚ�ƐƉŽƌƚƐ�ŚĂůůƐ͕�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞǇ�ŵĞĞƚ�ĚŝƐĂďŝůŝƚǇ�
access standards.

�ŶƐƵƌĞ�ƚŚĂƚ�Ăůů�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ�ŽĸĐĞƐ�ŵĞĞƚ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ� ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘

�ƚ�ƚŚĞ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ͕�ŽŶůǇ�ϭϭ�ƐƉĞĂŬĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁĞƌĞ�ƌĞƉŽƌƚĞĚ͕�ŽĨ�ǁŚŽŵ�ϰ�ǁĞƌĞ�
ĨƌŽŵ�>�<͕�Ϯ� ĨƌŽŵ�W�<͕�Ϯ� ĨƌŽŵ�>ss͕�ĂŶĚ�ϭ� ĨƌŽŵ�ĞĂĐŚ�ŽĨ�E/^D�͕��<Z�ĂŶĚ���<͘�dǁŽ�ŽĨ� ƚŚĞ�ĞůĞǀĞŶ�
ƐƉĞĂŬĞƌƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ǁĞƌĞ� ƌĞĐŽƌĚĞĚ� ĂƐ� ŚĂǀŝŶŐ� Ă� ƉŚǇƐŝĐĂů� ĚŝƐĂďŝůŝƚǇ͕ � ǁŚĞƌĞĂƐ� ĨŽƌ� ƚŚĞ� ŽƚŚĞƌ�
ƐƉĞĂŬĞƌƐ� � �ŶŽ�ĚĞƚĂŝůƐ�ŽĨ� ƚŚĞ� ƚǇƉĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ�ǁĞƌĞ� ƌĞĐŽƌĚĞĚ͘�KĨ� ƚŚĞ�ĞůĞǀĞŶ�ƐƉĞĂŬĞƌƐ͕�ŽŶůǇ�Ă� ĨĞǁ�
ĨŽĐƵƐĞĚ�ŽŶ�ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ĚŝƐĂďŝůŝƚǇ�ƌŝŐŚƚƐ͘��ƚ�Ϯϳϭ�ŽĨ�ƚŚĞ�ϯϮϭ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ͕�ŝƚ�ǁĂƐ�ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�
ƚŚĞƌĞ�ǁĞƌĞ�ŶŽ�ƐƉĞĂŬĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

dŚĞ�>dKƐ�ĂůƐŽ�ĂƐƐĞƐƐĞĚ�ƚŚĞ�ĞǆƚĞŶƚ�ƚŽ�ǁŚŝĐŚ�ƐƉĞĂŬĞƌƐ�ĨŽĐƵƐĞĚ�ŽŶ�ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ĚŝƐĂďŝůŝƚǇ�ƌŝŐŚƚƐ͘��ƚ�
ϯϭ�ŽĨ�ƚŚĞ�ƉŽůŝƟĐĂů�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ�;ϭϬй�ŽĨ�ƚŚĞ�ĞǀĞŶƚƐͿ�ƉŽůŝƟĐĂů�ĞŶƟƚǇ�ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ĨŽĐƵƐĞĚ�ŽŶ�
ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ĚŝƐĂďŝůŝƚǇ�ƌŝŐŚƚƐ͘�KĨ�ƚŚĞƐĞ͕�ϭϬ�ǁĞƌĞ�Ăƚ�W�<�ĞǀĞŶƚƐ͕�ϳ�Ăƚ�>�<͕�ϱ�Ăƚ�>ss͕�ϯ�Ăƚ�E/^D�͕

&ŝŐƵƌĞ�ϯ͗��ĐĐĞƐƐ�ŝŶ�ĨĂĐŝůŝƟĞƐ�ǁŚĞƌĞ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ�ǁĞƌĞ�ŚĞůĚ�

ϰϬй

ϲϬй

ϵϯй

ϰϰй
56% ϱϯй

ϰϳй

ϳй

ϵϯй

ϳй

dŽŝůĞƚƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ
ĚŝƐĂďŝůŝƟĞƐ�
;ϯϬϵ�ĞǀĞŶƚƐͿ

^ƵŝƚĂďůĞ�ƌĂŵƉ�Žƌ�ůŝŌ�
;ϯϬϮĞǀĞŶƚƐͿ

^ƵĸĐŝĞŶƚ�ĂŶĚ�ĂĐĐĞƐŝďůĞ
ƐĞĂƟŶŐ�;ϯϬϵ�ĞǀĞŶƚƐͿ

&ƌĞĞ�ŵŽǀĞŵĞŶƚ�ĨŽƌ�ƚŚĞ
users of wheel chair

�;Ϯϵϱ�ĞǀĞŶƚƐͿ

>Žǁ�ŽďũĞĐƚƐ�ŚĂŶŐŝŶŐ�ŽŶ
ƚŚĞ�ǁĂůů�;Ϯϴϴ�ĞǀĞŶƚƐͿ

Yes EŽ
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ĂŶĚ�Ϯ�Ăƚ�ĞĂĐŚ�ŽĨ���<͕��<Z�ĂŶĚ��ŽŶƐĞƌǀĂƟǀĞ�WĂƌƚǇ�ĞǀĞŶƚƐ͘�
�ƚ�ƐŽŵĞ�ŽĨ�ƚŚĞ�>�<�ĂŶĚ�W�<�ĞǀĞŶƚƐ�ƌĞĨĞƌƌĞĚ�ƚŽ͕�ƚŚĞƌĞ�ǁĂƐ�
Ă� ŐĞŶĞƌĂů� ĚŝƐĐƵƐƐŝŽŶ� ĂďŽƵƚ� ŝŵƉƌŽǀŝŶŐ� ƚŚĞ� ǁĞůĨĂƌĞ� ĨŽƌ�
ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ďǇ� ƉƌŽǀŝĚŝŶŐ� ĞŵƉůŽǇŵĞŶƚ� ĂŶĚ�
ĞĚƵĐĂƟŽŶĂů� ŽƉƉŽƌƚƵŶŝƟĞƐ͘� /Ŷ� ŽƚŚĞƌ� ĞǀĞŶƚƐ� ŚĞůĚ� ďǇ� >ss�
ĂŶĚ� �ŽŶƐĞƌǀĂƟǀĞ� WĂƌƚǇ͕ � ƚŚĞƌĞ� ǁĂƐ� Ă� ĨŽĐƵƐ� ŽŶ� ĂĚŽƉƟŶŐ�
ůĞŐŝƐůĂƟŽŶ� ĨŽƌ� ƉƌŽƚĞĐƟŽŶ� ŽĨ� ƚŚĞ� ƌŝŐŚƚƐ� ŽĨ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͘��ƵƌŝŶŐ�ŽŶĞ�W�<�ĞǀĞŶƚ͕�ƚŚĞƌĞ�ǁĂƐ�Ă�ĚŝƐĐƵƐƐŝŽŶ�
ĂďŽƵƚ�ŝŶĐƌĞĂƐŝŶŐ�ƉĞŶƐŝŽŶƐ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�ƐŽĐŝĂů�ǁĞůĨĂƌĞ�ŽĨ�
ƉĞƌƐŽŶƐ�ŝŶũƵƌĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ǁĂƌ͘ �

�ĐƟŽŶ͗�

CSO/PWDs should monitor the extent to which the 

ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĂŶĚ�ĞůĞĐƟŽŶ�ŵĂŶĂŐĞŵĞŶƚ�ďŽĚŝĞƐ�ĂĚĚƌĞƐƐ�
ŝƐƐƵĞƐ� ƌĞůĂƚĞĚ� ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ� ŝŶ�ƉŽůŝĐŝĞƐ�ĂŶĚ�
ĚƵƌŝŶŐ�ĐĂŵƉĂŝŐŶƐ͕�ĂŶĚ� ŝŵƉůĞŵĞŶƚ�ĂĚǀŽĐĂĐǇ�ĂĐƟǀŝƟĞƐ�ƚŽ�
ĞŶƐƵƌĞ�ƚŚĞ�ƌŝŐŚƚƐ�ŽĨ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ƌĞƐƉĞĐƚĞĚ͘�

�ŶƐƵƌĞ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ĂƌĞ� ĞŶĐŽƵƌĂŐĞĚ� ƚŽ� ďĞ�
ĂĐƟǀĞůǇ� ĞŶŐĂŐĞĚ� ŝŶ� ƉĂƌƚǇ� ĂĚŵŝŶŝƐƚƌĂƟŽŶ� ĂŶĚ� ĂĐƟǀŝƟĞƐ�
ƐƵĐŚ�ĂƐ�ƉŽůŝĐǇ�ĚĞǀĞůŽƉŵĞŶƚ͕�ŽƌŐĂŶŝǌŝŶŐ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͕�
ĂŶĚ�ĚĞǀĞůŽƉŝŶŐ�ĂŶĚ�ĚŝƐƚƌŝďƵƟŶŐ�ĐĂŵƉĂŝŐŶ�ŵĂƚĞƌŝĂůƐ͘�

dŚĞ�ŵŽƐƚ�ĐŽŶĐĞƌŶŝŶŐ�ŝƐƐƵĞ�ĚƵƌŝŶŐ�ƚŚĞ�ƉŽůŝƟĐĂů�ĐĂŵƉĂŝŐŶ�
ǁĂƐ�ƚŚĞ�ůĂĐŬ�ŽĨ�ŝŶĨŽƌŵĂƟŽŶ�ƉƌŽǀŝĚĞĚ�ŝŶ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌŵĂƚƐ�
ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘���ƐŝŐŶ� ůĂŶŐƵĂŐĞ� ŝŶƚĞƌƉƌĞƚĞƌ�
Žƌ� ůŝǀĞ� ĐĂƉƟŽŶ� ĨŽƌ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ŚĞĂƌŝŶŐ� ĚŝƐĂďŝůŝƟĞƐ�ǁĂƐ�
ƉƌŽǀŝĚĞĚ� Ăƚ� ŽŶůǇ� ϭй� ŽĨ� ƚŚĞ� ϯϭϯ� ĞůĞĐƚŽƌĂů� ĂĐƟǀŝƟĞƐ�
ŽďƐĞƌǀĞĚ� ĨŽƌ� ǁŚŝĐŚ� ƚŚŝƐ� ŝŶĨŽƌŵĂƟŽŶ� ǁĂƐ� ƌĞĐŽƌĚĞĚ͘� �ƚ�

WƌĂŶǀĞƌĂ� DƵƐĂũ͕� Ϯϰ͕� ŝƐ� Ă� ĐŽƵƌĂŐĞŽƵƐ�
ĂŶĚ�Ă�ƐĞůĨͲƚĂƵŐŚƚ�ǁŽŵĂŶ�ǁŚŽ�ĨŽƌ�ǇĞĂƌƐ�
ŚĂƐ� ďĞĞŶ� ŚĞůƉŝŶŐ� ŽƚŚĞƌ� ǁŽŵĞŶ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ƐĞĞŬ� ĞŵƉůŽǇŵĞŶƚ� ĂŶĚ�
ƐƵĐĐĞĞĚ� ŝŶ� ƐĞůůŝŶŐ�ŚĂŶĚŵĂĚĞ�ĂƌƟƐĂŶĂů�
ƉƌŽĚƵĐƚƐ͘��ƚ�ĮƌƐƚ͕�ĂƐ�ĂŶ�ŽďƐĞƌǀĞƌ�ŽĨ�ƚŚĞ�
ĐĂŵƉĂŝŐŶ� ƐŚĞ� ĨĞůƚ� Ă� ůŝƩůĞ� ƐŬĞƉƟĐĂů� ŽĨ�
ŚŽǁ� ƉŽůŝƟĐĂů� ƉĂƌƟĞƐ� ŵŝŐŚƚ� ƉĞƌĐĞŝǀĞ�
ŚĞƌ͕ � ďƵƚ� ƚŽ� ŚĞƌ� ƐƵƌƉƌŝƐĞ� ƐŚĞ�
ĞŶĐŽƵŶƚĞƌĞĚ�ŐƌĞĂƚ�ƐƵƉƉŽƌƚ͘�^ŚĞ�ŶŽƚĞĚ�
ƚŚĂƚ� ͞�ĞŝŶŐ� ƉĂƌƚ� ŽĨ� ƚŚŝƐ� ƉƌŽũĞĐƚ�ŵĂĚĞ�
ŵĞ� ĨĞĞů� ĞƋƵĂů� ǁŝƚŚ� ŽƚŚĞƌƐ͘͟ � tŚŝůĞ�
ŽďƐĞƌǀŝŶŐ͕� ƐŚĞ� ĐĂŵĞ� ĂĐƌŽƐƐ� ŵĂŶǇ�
ƉŚǇƐŝĐĂů� ďĂƌƌŝĞƌƐ� ŝŶ� ƐĐŚŽŽůƐ� Žƌ� ƉƵďůŝĐ�
ďƵŝůĚŝŶŐƐ͕� ďƵƚ� ƐŚĞ� ƐĂǇƐ� ƚŚĂƚ� ͞ďĂƌƌŝĞƌƐ�
ĂƌĞ� ŽƵƚ� ƚŚĞƌĞ� ƚŽ� ďĞ� ŽǀĞƌĐŽŵĞ͕� ƚŚŝƐ� ŝƐ�
ǁŚĂƚ�/�ƐƚƌŝǀĞ�ĨŽƌ�ĞĂĐŚ�ĚĂǇ͘͟

WƌĂŶǀĞƌĂ�DƵƐĂũ�ŽďƐĞƌǀŝŶŐ�ĐĂŵƉĂŝŐŶ�
ĞǀĞŶƚ

&ŝŐƵƌĞ�ϰ͗��ĐĐĞƐƐŝďůĞ�ŵĂƚĞƌŝĂůƐ�ĨŽƌ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƟĞƐ

ϵϵй

ϭй

ϭϬϬй

Ϭй

^ŝŐŶ�ůĂŶŐƵĂŐĞ�ŝŶƚĞƌƉƌĞƚĞƌ�Žƌ�ůŝǀĞ�ĐĂƉƟŽŶ�ĨŽƌ�ƉĞŽƉůĞ
ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�;ϯϭϯ�ĞǀĞŶƚƐͿ

DĂƚĞƌŝĂůƐ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞŽƉůĞ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ
;ϯϭϯ�ĞǀĞŶƚƐͿ

Yes No

ŶŽŶĞ�ŽĨ�ƚŚĞ�ĞǀĞŶƚƐ�ŽďƐĞƌǀĞĚ�ǁĞƌĞ�ĐĂŵƉĂŝŐŶ�ŵĂƚĞƌŝĂůƐ�ƌĞƉŽƌƚĞĚ�ĂƐ�ďĞŝŶŐ�ŵĂĚĞ�ĂǀĂŝůĂďůĞ�ŝŶ�Ă�ĨŽƌŵĂƚ�
ĂĐĐĞƐƐŝďůĞ�ƚŽ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�;&ŝŐƵƌĞ�ϰͿ͘

 



26

�ĐƟŽŶ͗

WƵďůŝĐŝǌĞ� ƉŽůŝƟĐĂů� ĐĂŵƉĂŝŐŶ� ĞǀĞŶƚƐ� ĂŵŽŶŐ��^KͬWt�Ɛ͕� ĂŶĚ�ƉƌŽǀŝĚĞ� ĐĂŵƉĂŝŐŶ� ŝŶĨŽƌŵĂƟŽŶ� ƚŚĂƚ� ŝƐ�
ĂĐĐĞƐƐŝďůĞ� ĨŽƌ� ƉĞŽƉůĞ� ǁŝƚŚ� ƉŚǇƐŝĐĂů͕� ŚĞĂƌŝŶŐ͕� ǀŝƐƵĂů� Žƌ� ŝŶƚĞůůĞĐƚƵĂů� ĚŝƐĂďŝůŝƟĞƐ͕� ŝŶĐůƵĚŝŶŐ� ƵƐŝŶŐ�
ĂĐĐĞƐƐŝďůĞ�ǀĞŶƵĞƐ�ĨŽƌ�ĐĂŵƉĂŝŐŶ�ĞǀĞŶƚƐ͘�

�͘��DĞĞƟŶŐƐ�ǁŝƚŚ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ��ŚĂŝƌƐ�ĂŶĚ�ŵĞŵďĞƌƐ

�ƵƌŝŶŐ� ƚŚĞ� ĞůĞĐƚŽƌĂů� ĐĂŵƉĂŝŐŶ͕� >dKƐ� ŚĞůĚ� Ă� ƚŽƚĂů� ŽĨ� ϰϱ�ŵĞĞƟŶŐƐ� ĂŶĚ� ŝŶƚĞƌǀŝĞǁƐ� ǁŝƚŚ�DƵŶŝĐŝƉĂů�
�ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ�ĐŚĂŝƌƐ�ĂŶĚ�ŵĞŵďĞƌƐ�ŝŶ�ϭϱ�DƵŶŝĐŝƉĂůŝƟĞƐ�ŽĨ�<ŽƐŽǀŽ͘��ƵƌŝŶŐ�ƚŚŝƐ�ƉƌŽĐĞƐƐ͕�>dKƐ�
ĨĂĐĞĚ� ĚŝĸĐƵůƟĞƐ� ŝŶ� ƉĂƌƟĐŝƉĂƟŶŐ� ŝŶ� ĨŽƌŵĂů� ŵĞĞƟŶŐƐ� ŽĨ� ƚŚĞ� D��� ƐŝŶĐĞ� ƚŚĞǇ� ǁĞƌĞ� ŶŽƚ� ŽĸĐŝĂůůǇ�
ŝŶĨŽƌŵĞĚ�ĂďŽƵƚ� ƚŚĞŵ�ĂŶĚ� ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ� ƚŚĞ�ƟŵĞ�ĂŶĚ�ǀĞŶƵĞ�ŽĨ� ƚŚĞ�ŵĞĞƟŶŐƐ�ǁĂƐ�ŶŽƚ�ŵĂĚĞ�
ƉƵďůŝĐ͘

�ĂƐĞĚ� ŽŶ� ƚŚĞ� ŝŶĨŽƌŵĂƟŽŶ� ŽďƚĂŝŶĞĚ� ƚŚƌŽƵŐŚ� ŝŶƚĞƌǀŝĞǁƐ� ǁŝƚŚ� D��� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ͕� ŽďƐĞƌǀĞƌƐ�
ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�D��Ɛ�ŝŶ�ŐĞŶĞƌĂů�ŚĂǀĞ�ŶŽ�ĂĐĐƵƌĂƚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�dŚĞ�
ŶƵŵďĞƌ�ŽĨ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŬŶŽǁŶ�ďǇ�ƚŚĞ�D��Ɛ�ŝŶ�ϭϱ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ĨŽƌ�ǁŚŝĐŚ�ŝŶĨŽƌŵĂƟŽŶ�ǁĂƐ�
ƉƌŽǀŝĚĞĚ�ŝƐ�ĂƌŽƵŶĚ�ϳϬϬ͘�dŚŝƐ� ŝƐ�Ă�ǀĞƌǇ�ůŽǁ�ĮŐƵƌĞ�ǁŚĞŶ�ĐŽŵƉĂƌĞĚ�ǁŝƚŚ�,ĂŶĚŝ<K^�ĞƐƟŵĂƚĞƐ�ŽĨ�ƚŚĞ�
ŶƵŵďĞƌ�ŽĨ�ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�<ŽƐŽǀŽ͕�ĂŶĚ�ƚŚĞ�ϮϬϭϭ�ĐĞŶƐƵƐ�ĚĂƚĂ͘�>ŝŵŝƟŶŐ�ŬŶŽǁůĞĚŐĞ�ŽĨ�ǀŽƚĞƌƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ƚŚŽƐĞ�ƌĞŐŝƐƚĞƌĞĚ�ĨŽƌ�ŵŽďŝůĞ�ƉŽůůŝŶŐ�ŝƐ�ůŝŬĞůǇ�ƚŽ�ƌĞƐƚƌŝĐƚ�ƚŚĞ�ĞīĞĐƟǀĞŶĞƐƐ�ŽĨ�ĞůĞĐƚŽƌĂů�
ƐĞƌǀŝĐĞƐ�ƉƌŽǀŝĚĞĚ�ƚŽ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�KĨ�ƚŚĞ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ƚŚĂƚ�ǁĞƌĞ�ĐŽǀĞƌĞĚ͕�ďĂƐĞĚ�ŽŶ�ƚŚĞ�
ŝŶĨŽƌŵĂƟŽŶ� ƉƌŽǀŝĚĞĚ� ďǇ� ƚŚĞ� D��Ɛ͕� ƚŚĞ� ŵƵŶŝĐŝƉĂůŝƚǇ� ǁŝƚŚ� ƚŚĞ� ŚŝŐŚĞƐƚ� ŶƵŵďĞƌ� ŽĨ� ǀŽƚĞƌƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ� ǁĂƐ� 'ũŝůĂŶͬ'ŶũŝůĂŶĞ� ǁŝƚŚ� ϭϯϱ� ǀŽƚĞƌƐ͘� /Ŷ� 'ƌĂēĂŶŝĐĂͬ'ƌĂēĂŶŝĐĂ͕� sŝƟͬsŝƟŶĂ͕� ĂŶĚ�
sƵƐŚƚƌŝͬsƵēŝƚƌŶ͕� ŽďƐĞƌǀĞƌƐ� ĐŽƵůĚ� ŶŽƚ� ŽďƚĂŝŶ� ĂŶ� ĂŶƐǁĞƌ� ĨƌŽŵ� D��Ɛ� ŽŶ� ŚŽǁ� ŵĂŶǇ� ƉĞƌƐŽŶƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�ŚĂǀĞ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ͘��

/Ŷ�ŐĞŶĞƌĂů͕�ŝƚ�ĂƉƉĞĂƌƐ�ŝƐƐƵĞƐ�ĐŽŶĐĞƌŶŝŶŐ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ŶŽƚ�ĚŝƐĐƵƐƐĞĚ�ŝŶ�
D��� ŵĞĞƟŶŐƐ� Ăƚ� Ă� ƐƵĸĐŝĞŶƚ� ůĞǀĞů͘� D��� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ� ŝŶ� >ŝƉũĂŶͬ>ŝƉůũĂŶ͕� �ĞĕĂŶͬ�ĞēĂŶŝ� ĂŶĚ�
sŝƟͬsŝƟŶĂ͕� ĂĚǀŝƐĞĚ� ŽďƐĞƌǀĞƌƐ� ƚŚĂƚ� ƚŚĞƐĞ� ŝƐƐƵĞƐ� ǁĞƌĞ� ƌĂƌĞůǇ� ĚŝƐĐƵƐƐĞĚ͘� /Ŷ� ^ƵŚĂƌĞŬĂͬ^ƵǀĂ� ZĞŬĂ͕�
<ĂĕĂŶŝŬͬ<ĂēĂŶŝŬ͕� 'ũŝůĂŶͬ� 'ŶũŝůĂŶĞ͕� sƵƐŚƚƌƌŝͬsƵēŝƚƌŶ͕� 'ƌĂĕĂŶŝĐĂͬ'ƌĂēĂŶŝĐĂ͕� WŽĚƵũĞǀĂͬWŽĚƵũĞǀŽ� ĂŶĚ�
WĞũĂͬWĞđ� ŽďƐĞƌǀĞƌƐ� ǁĞƌĞ� ĂĚǀŝƐĞĚ� ƚŚĂƚ� ƚŚĞǇ� ĂƌĞ� ĚŝƐĐƵƐƐĞĚ� ŽĐĐĂƐŝŽŶĂůůǇ͘� /Ŷ� WƌŝǌƌĞŶͬWƌŝǌƌĞŶ͕�
&ĞƌŝǌĂũͬhƌŽƓĞǀĂĐ� ĂŶĚ�DŝƚƌŽǀŝĐĂ� :ƵŐŽƌĞͬ:ƵǎŶĂ�DŝƚƌŽǀŝĐĂ� ;^ŽƵƚŚ�DŝƚƌŽǀŝĐĂͿ� ŽďƐĞƌǀĞƌƐ�ǁĞƌĞ� ĂĚǀŝƐĞĚ�
ƚŚĂƚ� ƚŚĞƌĞ� ŝƐ� Ă� ĚŝƐĐƵƐƐŝŽŶ� ŽĨ� ƚŚĞƐĞ� ŝƐƐƵĞƐ� ŽŶ� Ă� ƌĞŐƵůĂƌ� ďĂƐŝƐ͕� ǁŚĞƌĞĂƐ� ŝŶ� <ůŝŶģͬ<ůŝŶĂ� ĂŶĚ�
<ĂŵĞŶŝĐĂͬ<ĂŵĞŶŝĐĂ�D���ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ĂĚǀŝƐĞĚ�ƚŚĂƚ�ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŽĨ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĂƌĞ�ĚŝƐĐƵƐƐĞĚ�ŝŶ�ĞǀĞƌǇ�ŵĞĞƟŶŐ�;&ŝŐƵƌĞ�ϱͿ͘�

&ŝŐƵƌĞ�ϱ͗�,Žǁ�ŽŌĞŶ�ĚŽ�D��Ɛ�ĚŝƐĐƵƐƐ�ŝƐƐƵĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ƚŚĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ�;ĂƐ�ĂĚǀŝƐĞĚ�ďǇ�D���ƌĞƉƌĞƐĞŶƚĂƟǀĞƐͿ

Ϭ

ϯ ϯ
Ϯ

ϳ

EĞǀĞƌ ZĂƌĞůǇ KĐĐĂƐŝŽŶĂůůǇ ZĞŐƵůĂƌůǇ �ǀĞƌǇ�DĞĞƟŶŐ
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KďƐĞƌǀĞƌƐ� ǁĞƌĞ� ƚŽůĚ� ďǇ� D��� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ� ŝŶ� ƚŚĞ� ŵƵŶŝĐŝƉĂůŝƟĞƐ� ŽĨ� ^ƵŚĂƌĞŬĂͬ^ƵǀĂ� ZĞŬĂ͕�
WƌŝǌƌĞŶͬWƌŝǌƌĞŶ͕� sƵƐŚƚƌƌŝͬsƵēŝƚƌŶ͕� WĞũĂͬWĞđ͕� DŝƚƌŽǀŝĐĂ� :ƵŐŽƌĞͬ:ƵǎŶĂ� DŝƚƌŽǀŝĐĂ� ;^ŽƵƚŚ� DŝƚƌŽǀŝĐĂͿ͕�
<ůŝŶģͬ<ůŝŶĂ͕� <ĂĕĂŶŝŬͬ<ĂēĂŶŝŬ͕� &ĞƌŝǌĂũͬhƌŽƓĞǀĂĐ͕� ĂŶĚ� 'ũŝůĂŶͬ'ŶũŝůĂŶĞ� ƚŚĂƚ�D��� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ� ĚŝĚ�
ƌĞĂĐŚ�ŽƵƚ�ƚŽ��^KͬWt�Ɛ�ƚŽ�ĚŝƐĐƵƐƐ�ĞůĞĐƟŽŶ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ŝƐƐƵĞƐ͘�dŚĞ�ŐĞŶĞƌĂů�ĂƐƐĞƐƐŵĞŶƚ�ďǇ�ƚŚĞ�D��Ɛ��
ǁĂƐ� ƚŚĂƚ� ƚŚĞƌĞ� ĂƌĞ� ŽďƐƚĂĐůĞƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ� ƉĂƌƟĐŝƉĂƚĞ� ŝŶ� ƚŚĞ� ĞůĞĐƟŽŶ� ƉƌŽĐĞƐƐ�
ŝŶĐůƵĚŝŶŐ͗�ƚŚĞ�ůĂĐŬ�ŽĨ�ĂĐĐĞƐƐŝďůĞ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞ�ŝŶ�ƐŽŵĞ�ĨĂĐŝůŝƟĞƐ͕�ƚŚĞ�ůĂĐŬ�ŽĨ�ŵĂƉƐ͕�ƵŶƌĞůŝĂďůĞ�ĂĚĚƌĞƐƐ�
ƐǇƐƚĞŵ�ĂƐ�ǁĞůů�ĂƐ�ƚŚĞ�ůĂĐŬ�ŽĨ��ƉŽůŝƟĐĂů�ǁŝůů�ƚŽ�ĞŶƐƵƌĞ�ƚŚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�
ƚŚĞ�ƉƌŽĐĞƐƐ͘

&ƌŽŵ�ƚŚĞ�ŵĞĞƟŶŐƐ�ǁŝƚŚ�D���ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ŝŶ�ϭϱ�ŵƵŶŝĐŝƉĂůŝƟĞƐ�ŝƚ�ĂƉƉĞĂƌƐ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�ŵŝŶŝŵĂů�
ĞůĞĐƚŽƌĂů�ŝŶĨŽƌŵĂƟŽŶ�ĐĂŵƉĂŝŐŶƐ�ĨƌŽŵ�ŵƵŶŝĐŝƉĂů�ůĞǀĞů�ĨŽƌ�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�dŚĞ�ĚĂƚĂ�ŝŶĚŝĐĂƚĞƐ�
ƚŚĂƚ�D��� ƌĞƉƌĞƐĞŶƚĂƟǀĞƐ�ĚŝĚ�ŶŽƚ�ŵĞŶƟŽŶ�ĂŶǇ� ƐƉĞĐŝĮĐ�ǀŽƚĞƌ� ŝŶĨŽƌŵĂƟŽŶ�ĞīŽƌƚƐ͕�ŽƚŚĞƌ� ƚŚĂŶ� ũƵƐƚ�
ƐƚĂƟŶŐ�ƚŚĞǇ�ĂƌĞ�ŝŶ�ƌĞŐƵůĂƌ�ĐŽŶƚĂĐƚƐ�ǁŝƚŚ�E'KƐ͘�KďƐĞƌǀĞƌƐ�ĐŽƵůĚ�ŶŽƚ�ŽďƚĂŝŶ�ĂŶǇ�ŝŶĨŽƌŵĂƟŽŶ�ŽĨ�ĂŶǇ�
ĐŽŵŵƵŶŝƚǇͲďĂƐĞĚ� ĐĂŵƉĂŝŐŶƐ� ƚĂƌŐĞƟŶŐ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ŝŵƉůĞŵĞŶƚĞĚ� ďǇ� ƚŚĞ� D��Ɛ͘� /Ŷ�
^ƵŚĂƌĞŬĂͬ^ƵǀĂ�ZĞŬĂ͕�WƌŝǌƌĞŶͬWƌŝǌƌĞŶ�ĂŶĚ�DŝƚƌŽǀŝĐĂ�:ƵŐŽƌĞͬ:ƵǎŶĂ�DŝƚƌŽǀŝĐĂ�;^ŽƵƚŚ�DŝƚƌŽǀŝĐĂͿ͕�D��Ɛ�
ĂŶƐǁĞƌĞĚ� ƚŚĂƚ� ƉĞƌƐŽŶƐ�ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ĂƌĞ� ŝŶĨŽƌŵĞĚ� ĂďŽƵƚ� ƚŚĞ� ĞůĞĐƟŽŶ� ĐĂŵƉĂŝŐŶ� ĂŶĚ� ĞůĞĐƟŽŶ�
ƉƌŽĐĞƐƐĞƐ�ŝŶ�ŐĞŶĞƌĂů�ƚŚƌŽƵŐŚ�,ĂŶĚŝ<K^�ĂŶĚ�ŽƚŚĞƌ�ŶŽŶͲŐŽǀĞƌŶŵĞŶƚĂů�ŽƌŐĂŶŝǌĂƟŽŶƐ͘�

�ĐƟŽŶ͗

�ŶƐƵƌĞ�ŵŽƌĞ�ƌĞŐƵůĂƌ�ĂƩĞŶƟŽŶ�ŝƐ�ƉĂŝĚ�ƚŽ�ŝƐƐƵĞƐ�ĂīĞĐƟŶŐ�ĞůĞĐƚŽƌĂů�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ďǇ�DƵŶŝĐŝƉĂů��ůĞĐƟŽŶ�KĸĐĞƌƐ�;D�KƐͿ�ĂŶĚ�D��Ɛ͘�dŚŝƐ�ŝƐ�ŵŽƌĞ�ůŝŬĞůǇ�ŝĨ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ�ĂŶĚ�ƚŚĞ�����
ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞƌĞ�ŝƐ�ŵŽƌĞ�ǁŝĚĞƐƉƌĞĂĚ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�D�K�ĂŶĚ�D���
ƉŽƐŝƟŽŶƐ͘

D�KƐ�ĂŶĚ�D��Ɛ͕�ŝŶ�ĐŽŽƌĚŝŶĂƟŽŶ�ǁŝƚŚ�ůŽĐĂů�E'KƐ�ĂŶĚ��^KƐ͕�ŝŶĐůƵĚŝŶŐ��^KͬWt�Ɛ͕�ƐŚŽƵůĚ�ŝŵƉůĞŵĞŶƚ�
ůŽĐĂů� ĞůĞĐƚŽƌĂů� ŝŶĨŽƌŵĂƟŽŶ� ĂĐƟǀŝƟĞƐ� ƚĂƌŐĞƟŶŐ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ƵƐŝŶŐ� ŵĞƚŚŽĚŽůŽŐǇ� ĂŶĚ�
ĐŽŶƚĞŶƚ�ĂƉƉƌŽƉƌŝĂƚĞ�ĨŽƌ�ĞĂĐŚ�ƚǇƉĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ͘

D�KƐ�ĂŶĚ�D��Ɛ�ĐĂŶ�ďƵŝůĚ�ƐƚƌŽŶŐĞƌ�ůŝŶŬƐ�ǁŝƚŚ�ĐŽŵŵƵŶŝƟĞƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�ŚĂǀĞ�ďĞƩĞƌ�
ŬŶŽǁůĞĚŐĞ�ŽĨ�ƉŽƚĞŶƟĂů�ǀŽƚĞƌƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞ�ŵƵŶŝĐŝƉĂůŝƚǇ�ĂŶĚ�ŽĨ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƐĞƌǀŝĐĞƐ�ƚŚĞǇ�
ŶĞĞĚ͘

�͘��WŽůůŝŶŐ��ĞŶƚĞƌ�ƉƌĞͲĞůĞĐƟŽŶ�ǀŝƐŝƚƐ

WƌŝŽƌ� ƚŽ� �ůĞĐƟŽŶ��ĂǇ͕ � ĚŝƐĂďŝůŝƚǇ� ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌƐ� ǀŝƐŝƚĞĚ�
ϭϭϳ� ƌĂŶĚŽŵůǇ� ƐĞůĞĐƚĞĚ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ĚƵƌŝŶŐ� ƚŚĞ�
ĞůĞĐƟŽŶ�ĐĂŵƉĂŝŐŶ�ƉĞƌŝŽĚ͕�ƚŽ�ĂƐƐĞƐƐ�ƚŚĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĨŽƌ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘��ǆĂŵŝŶĂƟŽŶ�ŽĨ�ƉŚǇƐŝĐĂů�ĂĐĐĞƐƐ�
ƐƵĐŚ�ĂƐ�ƌĂŵƉƐ͕�ƐƵŝƚĂďŝůŝƚǇ�ŽĨ�ƚŽŝůĞƚƐ͕�ƐƉĂĐĞ�ĨŽƌ�ǁŚĞĞů�ĐŚĂŝƌ�
ƵƐĞƌƐ� ǁĂƐ� ƉƌŝŽƌŝƟǌĞĚ͘� dŚĞ� ŐŽĂů� ŽĨ� ƚŚĞƐĞ� ǀŝƐŝƚƐ� ǁĂƐ� ƚŽ�
ŝĚĞŶƟĨǇ� ĂŶĚ� ĂĚǀŝƐĞ� D��Ɛ� ƉƌĞͲ�ůĞĐƟŽŶ� �ĂǇ� ŽĨ� ƉŽůůŝŶŐ�
ĐĞŶƚĞƌƐ� ƚŚĂƚ� ǁŽƵůĚ� ƉƌĞƐĞŶƚ� Ă� ƉƌŽďůĞŵ� ĨŽƌ� ǀŽƚĞƌƐ� ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͕�ƚŽ�ĂůůŽǁ�D��Ɛ�ƚŽ�ŝŵƉƌŽǀĞ�ƚŚĞ�ĨĂĐŝůŝƟĞƐ�ǁŚĞƌĞ�
ƉŽƐƐŝďůĞ͘�

KďƐĞƌǀĞƌ�ĂƐƐĞƐƐŝŶŐ�WŽůůŝŶŐ��ĞŶƚĞƌ�ďĞĨŽƌĞ�
�ůĞĐƟŽŶ��ĂǇ
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&ŝŐƵƌĞ�ϲ͗��ĐĐĞƐƐŝďŝůŝƚǇ�ŝŶ�ϭϭϳ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ǀŝƐŝƚĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ƉƌĞͲĞůĞĐƟŽŶ�ĐĂŵƉĂŝŐŶ

34%

66% 63%

37%
30%

70% 67%

33%

YesNo

Accesible PC (113 PC) Toilets for persons with
ĚŝƐĂďŝůŝƟĞƐ
 (116 PC)

Space to manouver with
wheel chair (110 PC)

Low objects hanging on walls
(113 PC)

Findings from these visits are shown below (Figure 6). In some cases MECs were able to intervene, 
ĞǀĞŶ�ŝŶ�ƚŚĞ�ƐŚŽƌƚ�ƟŵĞ�ĂǀĂŝůĂďůĞ͘�

8.  MONITORING OF ELECTION DAY

�͘���ĐĐĞƐƐŝďŝůŝƚǇ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ƚŽ�WŽůůŝŶŐ��ĞŶƚĞƌƐ

WƌŽǀŝĚŝŶŐ�ĐŽŶĚŝƟŽŶƐ� ĨŽƌ� ŝŶĚĞƉĞŶĚĞŶƚ�ŵŽǀĞŵĞŶƚ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ� ŝƐ�ĞƐƐĞŶƟĂů� ĨŽƌ� ƚŚĞŝƌ�
ƉĂƌƟĐŝƉĂƟŽŶ�ŝŶ�ƉƵďůŝĐ�ĂŶĚ�ƉŽůŝƟĐĂů� ůŝĨĞ͘�WƌŽŵŽƟŶŐ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƚŚĞ�
ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ͕�ǁŝƚŚ�ƐƉĞĐŝĂů�ĞŵƉŚĂƐŝƐ�ŽŶ��ůĞĐƟŽŶ��ĂǇ͕ �ŵĞĂŶƐ�ƉƌŽǀŝĚŝŶŐ�ĂĐĐĞƐƐ�ƚŽ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ͕�
including parking lots. Parking lots were available in 67% of the 488 polling centers observed for 
ǁŚŝĐŚ� ƚŚŝƐ� ĚĂƚĂ� ǁĂƐ� ƌĞƉŽƌƚĞĚ͕� ďƵƚ� ƚŚĞǇ� ǁĞƌĞ� ŶŽƚ� ĂůǁĂǇƐ� ĚĞƐŝŐŶĂƚĞĚ� Žƌ� ŵĂƌŬĞĚ� ĞǆĐůƵƐŝǀĞůǇ� ĨŽƌ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƉƌŽǀŝƐŝŽŶƐ�ŽĨ��ĚŵŝŶŝƐƚƌĂƟǀĞ�/ŶƐƚƌƵĐƟŽŶ�ϯϯͬϮϬϬϳ�
(Figure 7). 

&ŝŐƵƌĞ�ϳ͗��ĞƐŝŐŶĂƚĞĚ�ƉĂƌŬŝŶŐ�ƉůĂĐĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ

Public areas or pedestrian paths that lead from 
the parking space to the entrance of the polling 
ĐĞŶƚĞƌ� ǁĞƌĞ� ĂĐĐĞƐƐŝďůĞ� ŝŶ� ƚŚĞ� ŵĂũŽƌŝƚǇ� ŽĨ� ƚŚĞ�
ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ͘�KĨ�ϰϳϮ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ĨŽƌ�ǁŚŝĐŚ�
ƚŚŝƐ� ĚĂƚĂ� ǁĂƐ� ƌĞƉŽƌƚĞĚ͕� ƉĂƚŚǁĂǇƐ� ǁĞƌĞ�
ĂĐĐĞƐƐŝďůĞ� ŝŶ� ϯϮϭ� ;ϲϴйͿ͕� ǁŚŝůĞ� ŝŶ� ϭϱϭ� ĐĂƐĞƐ�
;ϯϮйͿ� ƚŚĞǇ�ǁĞƌĞ� ŝŶĂĐĐĞƐƐŝďůĞ͖� ŝŶ� ϭϴϭ� ;ϯϳйͿ� ŽĨ�
these polling centers, sidewalks and crossings to 
ƚŚĞ� ǀŽƟŶŐ� ĂƌĞĂƐ� ǁĞƌĞ� ŶŽƚ� ĨƌĞĞ� ŽĨ� ďĂƌƌŝĞƌƐ͕�
ƉŽƐŝŶŐ� Ă� ŚƵƌĚůĞ� ĨŽƌ� ǀŽƚĞƌƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ� ƚŽ�
access the polling center.

7. WŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ĂƌĞ�ĨĂĐŝůŝƟĞƐ�ŽĨ�ƉƵďůŝĐ͕�ĞĚƵĐĂƟŽŶĂů�ĂŶĚ�ĐƵůƚƵƌĂů�ŝŶƐƟƚƵƟŽŶƐ͕�ŝŶ�ǁŚŝĐŚ�ŽŶĞ�Žƌ�ŵŽƌĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ĂƌĞ�ƉůĂĐĞĚ�ǁŝƚŚ�ƚŚĞ�
Ăŝŵ�ŽĨ�ǀŽƟŶŐ�ŽŶ�ĞůĞĐƟŽŶƐ�΀͙΁�����ZĞŐƵůĂƟŽŶ�ϭϲͬϮϬϭϯ͕��ƌƟĐůĞ�ϭ͕�WĂƌĂŐƌĂƉŚ�Ϯ͘ϭ͖��ƌƟĐůĞ�ϯ͕�WĂƌĂŐƌĂƉŚ�ϯ͘ϭ�ũͿ͘�ƌƟĐůĞ�ϰ͕�WĂƌĂŐƌĂƉŚ�ϰ͘ϭ�ĂͿ͖
8. �ĚŵŝŶŝƐƚƌĂƟǀĞ�/ŶƐƚƌƵĐƟŽŶ�ϯϯͬϮϬϬϳ͘��ƌƟĐůĞ�ϯϴ͕�ŝƐƐƵĞĚ�ďǇ�DŝŶŝƐƚƌǇ�ŽĨ��ŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�^ƉĂƟĂů�WůĂŶŶŝŶŐ�ĚĞĮŶĞƐ�ƚŚĞ�ƐƉĞĐŝĮĐĂƟŽŶƐ�ŽĨ�
ƉĂƌŬŝŶŐ�ůŽƚƐ�ĚĞƐŝŐŶĂƚĞĚ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

7

8

Exit to the
pedestrian pathway
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tĂůŬǁĂǇƐ�ůĞĂĚŝŶŐ�ƚŽ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĞŶƚƌĂŶĐĞƐ͕��ůĞĐƟŽŶ��ĂǇ�;WƌŝŵĂƌǇ�^ĐŚŽŽů�ŝŶ�'ůůĂŶĂƐĞůůĞ͕��ƌĞŶĂƐ�ĂŶĚ�WƌŝŵĂƌǇ�^ĐŚŽŽů�
͞�ĞŶĞů�,ĂũĚŝŶŝ͕͟ �dĞƌƐƚĞŶŝŬ�Ͳ��ƌĞŶĂƐͿ

�͘���ĐĐĞƐƐŝďŝůŝƚǇ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶƐŝĚĞ�WŽůůŝŶŐ��ĞŶƚĞƌƐ�

dŽ�ĞŶƐƵƌĞ�ƵŶŝŵƉĞĚĞĚ�ĂĐĐĞƐƐ͕�ŵŽǀĞŵĞŶƚ�Žƌ�ĂƩĞŶĚĂŶĐĞ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ŵƵƐƚ�ŵĞĞƚ�ĐĞƌƚĂŝŶ�ƌĞƋƵŝƌĞŵĞŶƚƐ͕�ƐƵĐŚ�ĂƐ�ĂĐĐĞƐƐ�ƌĂŵƉƐ͕�ƐƵŝƚĂďůĞ�ƚŽŝůĞƚƐ͕�ƐƵĸĐŝĞŶƚ�ĂŶĚ�ĐŽŶǀĞŶŝĞŶƚ�
ƐĞĂƟŶŐ�ĂƌƌĂŶŐĞŵĞŶƚƐ͕�ŇŽŽƌƐ�ǁŝƚŚ�Ă�ŶŽŶͲƐůŝƉ�ƐƵƌĨĂĐĞ͕�ĂŶĚ�ƐƵĸĐŝĞŶƚ�ƐƉĂĐĞ�ĨŽƌ�ŵŽǀĞŵĞŶƚ͕�ĞƐƉĞĐŝĂůůǇ�
ĨŽƌ�ǁŚĞĞůĐŚĂŝƌ�ƵƐĞƌƐ͘

&ŝŐƵƌĞ�ϴ͗�dŽŝůĞƚ�ƚŚĂƚ�ŵĞĞƚƐ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ƐƚĂŶĚĂƌĚƐ�
ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�

�ƌƟĐůĞ�ϯ͘ϭ�;ŚͿ�ŽĨ�����ZĞŐƵůĂƟŽŶ�ϭϲͬϮϬϭϯ�ŽŶ�ƚŚĞ�
ĞƐƚĂďůŝƐŚŵĞŶƚ�ŽĨ�WŽůůŝŶŐ��ĞŶƚĞƌƐ͕�ƉƌŽǀŝĚĞƐ�ƚŚĂƚ�
ĞĂĐŚ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ŵƵƐƚ�ŚĂǀĞ�Ăƚ�ůĞĂƐƚ�ŽŶĞ�ƚŽŝůĞƚ͘�
�ĂƚĂ� ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ϲϭй�;ϰϵϴͿ�ŽĨ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ŽďƐĞƌǀĞĚ� ĚŽ� ŶŽƚ� ƉŽƐƐĞƐƐ� ĂĐĐĞƐƐŝďůĞ� ƚŽŝůĞƚƐ� ĨŽƌ�
ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ǁŚŝůĞ� ϯϵй� ŚĂǀĞ�
ƉĂƌƟĂůůǇ�ĂĐĐĞƐƐŝďůĞ�ƌĞƐƚƌŽŽŵƐ͕�ŝŶ�ƚŚĂƚ�ƚŚĞǇ�ŚĂǀĞ�
Ă� ůĞǀĞů� ŇŽŽƌ͘ � �ƌƟĐůĞ� ϭϴ� ŽĨ� ƚŚĞ� �ĚŵŝŶŝƐƚƌĂƟǀĞ�
/ŶƐƚƌƵĐƟŽŶ� ŽŶ� ƚŚĞ� ƚĞĐŚŶŝĐĂů� ĐŽŶƐƚƌƵĐƟŽŶ� ŽĨ�
ĂĐĐĞƐƐŝďůĞ�ĨĂĐŝůŝƟĞƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ƌĞƋƵŝƌĞƐ�ƚŚĂƚ�ĂĐĐĞƐƐŝďůĞ�ƚŽŝůĞƚƐ�ŚĂǀĞ�Ă�ŇĂƚ�ŇŽŽƌ͕ �
ĂŶ� ĂƉƉƌŽƉƌŝĂƚĞ� ĚŽŽƌ� ǁŝƚŚ� ĨƌĞĞ� ƐƉĂĐĞ� ĨŽƌ�
ǁŚĞĞůĐŚĂŝƌ� ŵŽǀĞŵĞŶƚ� ĂŶĚ� ŵĂŶĞƵǀĞƌ͕ � Ă� ƚŽŝůĞƚ�
ƐĞĂƚ� ǁŝƚŚ� Ăƚ� ůĞĂƐƚ� ŽŶĞ� ĚƌŽƉ� ĚŽǁŶ� ƌĂŝů͕� ůŽǁ�
ǁĂƐŚďĂƐŝŶ� ƐƵŝƚĂďůĞ� ĨŽƌ� ǁŚĞĞůĐŚĂŝƌ� ƵƐĞƌƐ͕� ŐƌĂď�
ƌĂŝůƐ�ĂŶĚ�ŽƚŚĞƌ�ƐƵƉƉŽƌƟŶŐ�ĞůĞŵĞŶƚƐ�;&ŝŐƵƌĞ�ϴͿ͘

Moving the flush button
 

v = 70 cm

Installing an
alarmRail  
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&ŝŐƵƌĞ�ϵ͗�ZĂŵƉ�ĨŽƌ�ĂĐĐĞƐƐ�ďǇ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ

�ƌƟĐůĞ� ϯ͘ϭ� ;ĨͿ� ŽĨ� ƚŚĞ� ���� ZĞŐƵůĂƟŽŶ� ŽŶ� ƚŚĞ�
ĞƐƚĂďůŝƐŚŵĞŶƚ� ŽĨ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ĂůƐŽ� ƉƌŽǀŝĚĞƐ�
ƚŚĂƚ� ĞĂĐŚ�ƉŽůůŝŶŐ� ĐĞŶƚĞƌ�ŵƵƐƚ�ďĞ� ĂĐĐĞƐƐŝďůĞ� ƚŽ�
ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�KĨ�ϳϵϴ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ǀŝƐŝƚĞĚ� ŽŶ� �ůĞĐƟŽŶ� �ĂǇ͕ � ďǇ� Ă� ĐŽŵďŝŶĂƟŽŶ� ŽĨ�
ĚŝƐĂďŝůŝƚǇ� ĂĐĐĞƐƐ� ŵŽŶŝƚŽƌƐ� ĂŶĚ� �/� Ɛ͛� ĞůĞĐƟŽŶ�
ŽďƐĞƌǀĂƟŽŶ�ƚĞĂŵ͕�ϰϱй�ŚĂĚ�ŶŽ�ŐƌŽƵŶĚ� ůĞǀĞů�Žƌ�
ƌĂŵƉ�ĂĐĐĞƐƐ͘��ǀĞŶ�ŝŶ�ƚŚĞ�ϱϱй�ŽĨ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�
ǁŚĞƌĞ� ĂĐĐĞƐƐ� ƌĂŵƉƐ�ǁĞƌĞ� ĂǀĂŝůĂďůĞ͕� ŽďƐĞƌǀĞƌƐ�
ĂƐƐĞƐƐĞĚ� ƚŚĂƚ� ƚŚĞ� ƌĂŵƉƐ� ĚŝĚ� ŶŽƚ� ĂůǁĂǇƐ� ŵĞĞƚ�
ƚŚĞ� ƐƚĂŶĚĂƌĚƐ� ƐĞƚ�ďǇ�ĂĚŵŝŶŝƐƚƌĂƟǀĞ� ŝŶƐƚƌƵĐƟŽŶ�
ŽĨ� ƚŚĞ� DŝŶŝƐƚƌǇ� ŽĨ� �ŶǀŝƌŽŶŵĞŶƚ� ĂŶĚ� ^ƉĂƟĂů�
WůĂŶŶŝŶŐ��;&ŝŐƵƌĞ�ϵͿ͘

Polling Center in Polluzha, Drenas Polling Center “Lec Gradica”, Gradica

KĨ�ĞƋƵĂů�ĐŽŶĐĞƌŶ�ŝƐ�ƚŚĂƚ�ŝŶ�ƐŽŵĞ�ƐĐŚŽŽůƐ�ĞƋƵŝƉƉĞĚ�ǁŝƚŚ�ĂĐĐĞƐƐ�ƌĂŵƉƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͕�
ŽĸĐŝĂůƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ĚŝĚŶ͛ƚ�ĂůůŽǁ�ƚŚĞ�ƌĂŵƉƐ�ƚŽ�ďĞ�ƵƐĞĚ͕�ďǇ�ƉůĂĐŝŶŐ�ĐĂƵƟŽŶ�ƚĂƉĞ�
ĂƌŽƵŶĚ� ƚŚĞŵ� ĂŶĚ� ĚŝƌĞĐƟŽŶ� ƐŝŐŶƐ� ƚŚĂƚ� ĨŽƌĐĞĚ� ǀŽƚĞƌƐ� ƚŽ� ƵƐĞ� ŽƚŚĞƌ� ƐĐŚŽŽů� ĞŶƚƌĂŶĐĞƐ� ƚŚĂƚ� ǁĞƌĞ�
ŝŶĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

�ƚ� ĂůŵŽƐƚ� Ăůů� ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ� ŽďƐĞƌǀĞĚ͕� ƚŚĞƌĞ�ǁĞƌĞ�ŶŽ�ƉůĂƞŽƌŵƐ�Žƌ� ĞůĞǀĂƚŽƌƐ� ƚŽ� ĂůůŽǁ�ĂĐĐĞƐƐ� ĨŽƌ�
ǁŚĞĞůĐŚĂŝƌ� ƵƐĞƌƐ�ǁŚŽ�ŚĂǀĞ�ďĞĞŶ�ĂƐƐŝŐŶĞĚ� ƚŽ� ǀŽƚĞ� Ăƚ� ƉŽůůŝŶŐ� ƐƚĂƟŽŶƐ�ŽŶ� ƚŚĞ�ƵƉƉĞƌ�ŇŽŽƌƐ�ŽĨ� ƚŚĞ�
ƉŽůůŝŶŐ�ĐĞŶƚĞƌ͘ �dŽ�ĞŶĂďůĞ�ƚŚĞŵ�ƚŽ�ƵƐĞ�ƚŚĞŝƌ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ�ĂƐ�ĞƋƵĂů�ĐŝƟǌĞŶƐ͕�ǁŚĞĞůĐŚĂŝƌ�ƵƐĞƌƐ�ŚĂĚ�ƚŽ�ďĞ�
ĐĂƌƌŝĞĚ�ďǇ�ƚŚĞŝƌ�ĂƐƐŝƐƚĂŶƚƐ�ƚŽ�ƚŚĞ�ƵƉƉĞƌ�ŇŽŽƌƐ͘

ϵ͘��ƌƟĐůĞ�ϭϬ�ŽĨ��ĚŵŝŶŝƐƚƌĂƟǀĞ�/ŶƐƚƌƵĐƟŽŶ�ϯϯͬϮϬϬϳ�ŝƐƐƵĞĚ�ďǇ�ƚŚĞ�DŝŶŝƐƚƌǇ�ŽĨ��ŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�^ƉĂƟĂů�WůĂŶŶŝŶŐ�ƌĞŐĂƌĚŝŶŐ�ƚĞĐŚŶŝĐĂů�
ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ďƵŝůĚŝŶŐƐ͕��ƉƌŽǀŝĚĞƐ�ƐƉĞĐŝĮĐĂƟŽŶƐ�ĨŽƌ�ƌĂŵƉƐ�;ŝŶĐůŝŶĞ�ĂůůŽǁĂŶĐĞ�ƵƉ�ƚŽ�ϱй͕�ĂƉƉƌŽƉƌŝĂƚĞ�ǁŝĚƚŚͿ͕��ƚŽ�ƉƌŽǀŝĚĞ�ĂĐĐĞƐƐ�ĨŽƌ�
ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ŝŶ�ƉƵďůŝĐ�ďƵŝůĚŝŶŐ

9
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KďƐĞƌǀĞƌ�ŵŽŶŝƚŽƌŝŶŐ��ůĞĐƟŽŶ��ĂǇ�ĂĐĐĞƐƐ�Ăƚ�ƚŚĞ�WƌŝŵĂƌǇ�^ĐŚŽŽů�͞�ďĞĚŝŶ�ZĞǆŚĂ͟�ŝŶ�<ŽƉŝůŝƋ�ŝ�WŽƐŚƚĞŵ

WŽůůŝŶŐ�ĐĞŶƚĞƌ�ĞŶǀŝƌŽŶŵĞŶƚƐ�ƐƵĐŚ�ĂƐ�ƚŚŽƐĞ�ĚĞƐĐƌŝďĞĚ�ĂďŽǀĞ�ĂƌĞ�Ă�ĚĞƚĞƌƌĞŶƚ�ƚŽ�ǀŽƟŶŐ�ďǇ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�
ĚŝƐĂďŝůŝƟĞƐ͕�ĞƐƉĞĐŝĂůůǇ�ƚŚŽƐĞ�ǁŝƚŚ�ƉŚǇƐŝĐĂů�Žƌ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͕�ƉĂƌƟĐƵůĂƌůǇ�ĂƐ�ĂĐĐĞƐƐ�ƚŽ�ǀŽƟŶŐ�ƵƐŝŶŐ�
ŵŽďŝůĞ� ƉŽůůŝŶŐ� ƚĞĂŵƐ� ƐĞĞŵƐ� ƚŽ� ŚĂǀĞ� ďĞĐŽŵĞ� ŵŽƌĞ� ƌĞƐƚƌŝĐƚĞĚ� ďǇ� ĐŚĂŶŐĞƐ� ƚŽ� ŵŽďŝůĞ� ǀŽƟŶŐ�
ƌĞŐŝƐƚƌĂƟŽŶ�ƉƌŽĐĞƐƐĞƐ͘�dŚĞ��ŝƐĂďŝůŝƚǇ��ĐĐĞƐƐ�DŽŶŝƚŽƌŝŶŐ�ƚĞĂŵ�ŝƐ�ĂǁĂƌĞ�ƚŚĂƚ�ŝŶ�ĐĞƌƚĂŝŶ�ĐĂƐĞƐ͕�ƚŚĞ�����
ŝƐ�ůŝŵŝƚĞĚ�ƚŽ�ƵƐŝŶŐ�ƐĐŚŽŽů�ďƵŝůĚŝŶŐƐ�ĂƐ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�;ĞǀĞŶ�ŝŶ�ĐĂƐĞƐ�ǁŚĞƌĞ�ƚŚĞǇ�ĚŽ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĂĐĐĞƐƐ�
ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐͿ͘�/Ŷ�ƌƵƌĂů�ĂƌĞĂƐ�ŝƚ�ŝƐ�ĚŝĸĐƵůƚ�ƚŽ�ĮŶĚ�ŽƚŚĞƌ�ĂĚĞƋƵĂƚĞ�ďƵŝůĚŝŶŐƐ�ĨŽƌ�ƉŽůůŝŶŐ͕�
ĂůƚŚŽƵŐŚ�ƚŚŝƐ�ĚŽĞƐ�ŶŽƚ�ŵĞĂŶ�ƚŚĂƚ�ƚŚĞ�����ĂŶĚ�D��Ɛ�ĐĂŶŶŽƚ�ƵŶĚĞƌƚĂŬĞ�ŽƚŚĞƌ�ŵĞĂƐƵƌĞƐ�ƚŽ�ĞŶƐƵƌĞ�
ƚŚĂƚ�ŽŶ��ůĞĐƟŽŶ��ĂǇ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ĐĂŶ�ĨƌĞĞůǇ�ĂŶĚ�ǁŝƚŚ�ĚŝŐŶŝƚǇ�ĞǆĞƌĐŝƐĞ�ƚŚĞŝƌ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ͘

��ƉĞƌƐŽŶ�ŽŶ�Ă�ǁŚĞĞůĐŚĂŝƌ�ďĞŝŶŐ�ĂƐƐŝƐƚĞĚ�ƚŽ�ĂĐĐĞƐƐ�ƚŚĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ͕�WŽůůŝŶŐ��ĞŶƚĞƌ�͞/ƐŵĂŝů�YĞŵĂũůŝ͟�ŝŶ�WƌŝƐŚƟŶĂ
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Figure 10: Space requirements for 
wheelchair movement

According to standards, a wheelchair user of a 
moderate size, should have a space with a diameter 
of at least 1.5 meters to allow unobstructed 
movement and maneuver (Figure 10). In 54 % of 
the polling centers observed, and for which 
ƌĞůĞǀĂŶƚ� ŝŶĨŽƌŵĂƟŽŶ� ǁĂƐ� ƌĞƉŽƌƚĞĚ͕� ƚŚĞƌĞ� ǁĂƐ�
enough space for wheelchair users to move, while 
in 46% of the polling centers this space was not 
adequate. Two thirds of the polling centers visited 
ŽŶ� �ůĞĐƟŽŶ� �ĂǇ� ŚĂĚ� ƐƵĸĐŝĞŶƚ� ĂĐĐĞƐƐŝďůĞ� ƐĞĂƚƐ�
ƐƵŝƚĂďůĞ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�
 
Reports indicate that in 16% of the polling centers 
ŽďƐĞƌǀĞĚ� ĂŶĚ� ĨŽƌ�ǁŚŝĐŚ� ƌĞůĞǀĂŶƚ� ŝŶĨŽƌŵĂƟŽŶ�ǁĂƐ�
reported there were low hanging objects on walls 
ƚŚĂƚ�ĐŽƵůĚ�ƉŽƚĞŶƟĂůůǇ�ŚŝŶĚĞƌ�ĨƌĞĞ�ŵŽǀĞŵĞŶƚ�Žƌ�ďĞ�
ĚĂŶŐĞƌŽƵƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͕� ǁŚŝůĞ� ŝŶ�
ϯϵй� � ƚŚĞƌĞ� ǁĞƌĞ� ŇŽŽƌƐ� ƚŚĂƚ� ǁĞƌĞ� ƐůŝƉƉĞƌǇ͕ � ƚŚĂƚ�
ĐŽƵůĚ� ďĞ� ĚĂŶŐĞƌŽƵƐ� ĨŽƌ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ�
(Figure 11).

&ŝŐƵƌĞ�ϭϭ͗��ĐĐĞƐƐ�ŝŶƐŝĚĞ�ƚŚĞ�ĨĂĐŝůŝƟĞƐ�ŽĨ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�

61%

39% 34%

66%

46%
54%

84%

16%

39%

61%

YesNo

Toilets for persons
ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ

(489 PC)

^ƵĸĐŝĞŶƚ�ĂŶĚ�ĂĐĐĞƐƐŝďůĞ
ƐĞĂƟŶŐ�;ϰϱϴ�W�Ϳ

Space to manouver with
wheelchair (459 PC)

Low objects hanging 
on the wall (420 PC)

EŽŶͲƐůŝƉƉĞƌǇ�ƐƵƌĨĂĐĞƐ
(457 PC)

�͘��dŚĞ�ǀŽƟŶŐ�ƉƌŽĐĞƐƐ

�ĐĐŽƌĚŝŶŐ� ƚŽ� �ƌƟĐůĞ� ϳϲ� ŽĨ� ƚŚĞ� >'�͕� ƉŽůŝƟĐĂů� ĞŶƟƟĞƐ� ƌĞƉƌĞƐĞŶƚĞĚ� ŝŶ� DƵŶŝĐŝƉĂů� �ƐƐĞŵďůŝĞƐ� ĂƌĞ�
ƌĞƐƉŽŶƐŝďůĞ� ĨŽƌ� ĂƉƉŽŝŶƟŶŐ� ŵĞŵďĞƌƐ� ƚŽ� WŽůůŝŶŐ� ^ƚĂƟŽŶ� �ŽŵŵŝƐƐŝŽŶƐ͕� ǁŚŽ� ƚŚĞŶ� ĂĚŵŝŶŝƐƚĞƌ� ƚŚĞ�
ĞůĞĐƚŽƌĂů�ƉƌŽĐĞƐƐ�Ăƚ�ƚŚĞŝƌ�ƌĞƐƉĞĐƟǀĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ͘�dŚĞ�ƌĞƉƌĞƐĞŶƚĂƟŽŶ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�
ŝŶ�ƚŚĞ�ƉŽůůŝŶŐ�ƐƚĂī�ŶŽŵŝŶĂƚĞĚ�ďǇ�ƉŽůŝƟĐĂů�ĞŶƟƟĞƐ� ŝƐ�ǀĞƌǇ� ůŽǁ͘�KďƐĞƌǀĞƌƐ�ƌĞĐŽƌĚĞĚ�ŽŶůǇ�ϲϯ�ƉŽůůŝŶŐ�
ƐƚĂƟŽŶƐ�ǁŝƚŚ�Ă�ƐƚĂī�ŵĞŵďĞƌ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ͘�sĞƌǇ�ĨĞǁ�ŽďƐĞƌǀĞƌƐ�ĂŶƐǁĞƌĞĚ�ƚŚĞ�ĨŽůůŽǁͲƵƉ�ƋƵĞƐƟŽŶ�
ŽŶ�ƚŚĞ�ƚǇƉĞ�ŽĨ�ĚŝƐĂďŝůŝƚǇ�ƚŚĂƚ�ƚŚĞ�W^��ŵĞŵďĞƌ�ǁŝƚŚ�Ă�ĚŝƐĂďŝůŝƚǇ�ŚĂĚ͕�ďƵƚ�ĨƌŽŵ�ƚŚŽƐĞ�ǁŚŽ�ĂŶƐǁĞƌĞĚ͕�
ƌĞĐŽƌĚƐ�ƐŚŽǁ�ƚŚĂƚ�ƚŚĞƌĞ�ǁĞƌĞ�ϯ�ŵĞŵďĞƌƐ�ǁŝƚŚ�ǀŝƐŝŽŶ�ĚŝƐĂďŝůŝƟĞƐ͕�ϯ�ǁŝƚŚ�ƉŚǇƐŝĐĂů�ĚŝƐĂďŝůŝƟĞƐ͕�ĂŶĚ�ϭ�
ǁŝƚŚ�Ă�ŚĞĂƌŝŶŐ�ĚŝƐĂďŝůŝƚǇ͘

Widths required for movement
in closed spaces

Dimensionet në gjerësi të karrocës me 

Widths required for movement
in open spaces
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�ϭ͘�WĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ

�ƵƌŝŶŐ� ƌĞĐĞŶƚ�ǇĞĂƌƐ͕� ƚŚĞƌĞ�ŚĂǀĞ�ďĞĞŶ�ƐŝŐŶŝĮĐĂŶƚ�ĞīŽƌƚƐ�ŵĂŝŶůǇ�ďǇ� ƚŚĞ�<ŽƐŽǀŽ��ƐƐŽĐŝĂƟŽŶ�ŽĨ� ƚŚĞ�
�ůŝŶĚ�ƚŽ� ŝŶĐƌĞĂƐĞ�ƚŚĞ�ƉĂƌƟĐŝƉĂƟŽŶ�ŽĨ�ĨƵůůǇ�ĂŶĚ�ƉĂƌƟĂůůǇ�ǀŝƐŝŽŶ�ŝŵƉĂŝƌĞĚ�ƉĞƌƐŽŶƐ� ŝŶ�ĞůĞĐƟŽŶƐ͘��Ɛ�Ă�
ƌĞƐƵůƚ�ŽĨ�ƚŚĞƐĞ�ĂĚǀŽĐĂĐǇ�ĞīŽƌƚƐ͕�ŝŶ�ϮϬϬϵ�ƚŚĞ�����ƚŽŽŬ�Ă�ĚĞĐŝƐŝŽŶ�ƚŽ�ĞƋƵŝƉ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ǁŝƚŚ��ƌĂŝůůĞ�
ďĂůůŽƚ�ŐƵŝĚĞƐ͕�ƐŽ�ƚŚĂƚ�ƉĞŽƉůĞ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�ĐĂŶ�ĞǆĞƌĐŝƐĞ�ƚŚĞŝƌ�ƌŝŐŚƚ�ƚŽ�ǀŽƚĞ�ŝŶĚĞƉĞŶĚĞŶƚůǇ͘�
<���ĞƐƟŵĂƚĞƐ�ƚŚĂƚ�ŽĨ�ƚŚĞ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�ϯ͕ϬϬϬ�ƉŽƚĞŶƟĂů�ǀŽƚĞƌƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ�ŽĨ�ǁŚŽŵ�ŝƚ�ŝƐ�
ĂǁĂƌĞ͕�Ϯ͕ϬϬϬ�ĂƌĞ�ĐŽŵƉĞƚĞŶƚ�ŝŶ��ƌĂŝůůĞ�ƌĞĂĚŝŶŐ͘�

�ĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�����^ĞĐƌĞƚĂƌŝĂƚ�ĂŶĚ�ƚŚĞ�<��͕�ϵϱй�ŽĨ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌ�ŚĞůƉ�ĚĞƐŬƐ�ǁĞƌĞ�ĞƋƵŝƉƉĞĚ�ǁŝƚŚ�
�ƌĂŝůůĞ� ďĂůůŽƚ� ŐƵŝĚĞƐ͕� ŝŶƐƚƌƵĐƟŽŶ� ďŽŽŬůĞƚƐ� ŝŶ� �ƌĂŝůůĞ� ĐŽŶƚĂŝŶŝŶŐ� Ăůů� ĐĂŶĚŝĚĂƚĞƐ͛� ŶĂŵĞƐ� ĂŶĚ� ĂƵĚŝŽ�
ǀĞƌƐŝŽŶƐ͘� ,ŽǁĞǀĞƌ� ƐŽŵĞ� ĚŝĚ� ŶŽƚ� ŚĂǀĞ� ƚŚĞƐĞ� ĨĂĐŝůŝƟĞƐ͗� ĨŽƌ� ĞǆĂŵƉůĞ� ŝŶ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌ� ϮϬϱϬĂ� ŝŶ�
WƌŝǌƌĞŶͬWƌŝǌƌĞŶ� ƚŚĞ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌ� ƐƚĂī� ĚŝĚ� ŶŽƚ� ŚĂǀĞ� ƚŚĞƐĞ� �ŵĂƚĞƌŝĂůƐ� ĂǀĂŝůĂďůĞ� ƚŽ� ĂƐƐŝƐƚ� Ă� ǀŝƐŝŽŶ�
ŝŵƉĂŝƌĞĚ�ǀŽƚĞƌ�ǁŚŽ�ǁĂŶƚĞĚ�ƚŽ�ǀŽƚĞ�ƵƐŝŶŐ�ƚŚĞ��ƌĂŝůůĞ�ŐƵŝĚĞ͘��ĚĚŝƟŽŶĂůůǇ͕ �ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ŝŶ�<ŽƐŽǀŽ�
ǁĞƌĞ�ŶŽƚ�ĞƋƵŝƉƉĞĚ�ǁŝƚŚ�ŐƵŝĚĞůŝŶĞƐ�ĨŽƌ�ƚŚĞ�ǀŽƟŶŐ�ƉƌŽĐĞƐƐ�ŝŶ�ůĂƌŐĞ�ůĞƩĞƌƐ͕�Žƌ�Ă�ŵĂŐŶŝĨǇŝŶŐ�ŐůĂƐƐ͕�ƚŽ�
ĂƐƐŝƐƚ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͘

<��� ĂĚǀŝƐĞĚ� ƚŚĞ� �ŝƐĂďŝůŝƚǇ� �ĐĐĞƐƐ�DŽŶŝƚŽƌŝŶŐ� ƚĞĂŵ� ƚŚĂƚ� ƚŚĞƐĞ�ŵĂƚĞƌŝĂůƐ�ŵĂǇ� ŶŽƚ� ŚĂǀĞ� ƌĞĂĐŚĞĚ�
ƌĞŵŽƚĞ�ƉŽůůŝŶŐ� ĐĞŶƚĞƌƐ͕� ĂŶĚ� ƚŚĂƚ� ŝƚ� ŝƐ� ĐŽŶĐĞƌŶĞĚ� ƚŚĂƚ� ƚŚĞ�����ĂŶĚ�D��Ɛ�ĚŝĚ�ŶŽƚ� ĂƉƉĞĂƌ� ƚŽ�ŚĂǀĞ�
ƚƌĂŝŶĞĚ�ĞůĞĐƟŽŶ�ƐƚĂī͕�ĞƐƉĞĐŝĂůůǇ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ�ĐŽŵŵŝƐƐŝŽŶĞƌƐ͕�ŽŶ�ǁŚĂƚ�ƚŚĞƐĞ�ŵĂƚĞƌŝĂůƐ�ĂƌĞ�ĂŶĚ�ŚŽǁ�
ƚŚĞǇ�ĂƌĞ�ƵƟůŝǌĞĚ͘�

�ĐƟŽŶ͗

dŽ�ŝŵƉƌŽǀĞ�ĞůĞĐƟŽŶ�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ǀŝƐƵĂů�ĚŝƐĂďŝůŝƟĞƐ͕�ĞŶƐƵƌĞ�ƚŚĂƚ�ŵĂŐŶŝĨǇŝŶŐ�ŐůĂƐƐĞƐ�ĂŶĚ�
ŐŽŽĚ�ƋƵĂůŝƚǇ��ƌĂŝůůĞ�ĂŶĚͬŽƌ�ƚĂĐƟůĞ�ďĂůůŽƚ�ŵĂƌŬŝŶŐ�ŐƵŝĚĞƐ�ĂƌĞ�ƐƵƉƉůŝĞĚ�ƚŽ�Ăůů�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ͘�

�ŶƐƵƌĞ� ƚŚĂƚ� ƚŚĞ� �ƌĂŝůůĞ� ďĂůůŽƚ� ŐƵŝĚĞƐ� ƌĞĂĐŚ� ĞǀĞƌǇ� ƉŽůůŝŶŐ� ĐĞŶƚĞƌ� ĂŶĚ� ƚŚĂƚ� ƉŽůůŝŶŐ� ƐƚĂƟŽŶ�
ĐŽŵŵŝƐƐŝŽŶĞƌƐ�ĂƌĞ�ƚƌĂŝŶĞĚ�ĨŽƌ�ƚŚĞŝƌ�ƵƐĞ͘

�Ϯ͘�WĞƌƐŽŶƐ�ǁŝƚŚ�ƉŚǇƐŝĐĂů�ĚŝƐĂďŝůŝƟĞƐ

sŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚƐ� ;&ŝŐƵƌĞ� ϭϮͿ� ƵƐĞĚ� ŝŶ� ĂůŵŽƐƚ� Ăůů� ĞůĞĐƟŽŶƐ� ŝŶ� <ŽƐŽǀŽ� ƐŝŶĐĞ� ϮϬϬϬ͕� ŚĂǀĞ� ƚŚĞ�
ĨŽůůŽǁŝŶŐ�ƐƉĞĐŝĮĐĂƟŽŶƐ͗
ͻ� ,ĞŝŐŚƚ͗�ϭϱϬ�Đŵ
ͻ� tŝĚƚŚ͗�ϱϰ�Đŵ
ͻ� �ĞƉƚŚ͗�ϰϬ�Đŵ
ͻ� ,ĞŝŐŚƚ�ĨƌŽŵ�ƚŚĞ�ŇŽŽƌ�ƚŽ�ƚŚĞ�ƐƵƌĨĂĐĞ�ĨŽƌ�ǁƌŝƟŶŐ�ϳϲ�Đŵ
ͻ� dŚŝĐŬŶĞƐƐ�ŽĨ�ĐĂƌĚďŽĂƌĚ͗�Ϭ͘ϯͲϬ͘ϱ�Đŵ
ͻ� &ŽůĚĞĚ�ĂŶĚ�ƌĞƐŝƐƚĂŶƚ�ƚŽ�ŵŽŝƐƚƵƌĞ
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&ŝŐƵƌĞ�ϭϮ͗�sŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ�ƵƐĞĚ�ŝŶ�<ŽƐŽǀŽ�ƉĂƌůŝĂŵĞŶƚĂƌǇ�ĞůĞĐƟŽŶƐ͕�ϮϬϭϰ

dŚĞ��ŝƐĂďŝůŝƚǇ��ĐĐĞƐƐ�DŽŶŝƚŽƌŝŶŐ�ƚĞĂŵ�ĐŽŶƐŝĚĞƌƐ�ƚŚĂƚ�ƚŚĞ�ǁƌŝƟŶŐ�ƐƵƌĨĂĐĞ�ŽĨ�ƚŚĞ�ǀŽƟŶŐ�ďŽŽƚŚ�ǁĂƐ�
ƐƵĸĐŝĞŶƚůǇ�ůŽǁ�;ϳϲĐŵͿ�ĨŽƌ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ďǇ�ƉĞƌƐŽŶƐ�ŝŶ�ǁŚĞĞůĐŚĂŝƌƐ͕�ďƵƚ�ƚŚĞ�ǁŝĚƚŚ�ŽĨ�ϱϰ�Đŵ�ĂŶĚ�ĚĞƉƚŚ�
ŽĨ� ϰϬ� Đŵ͕� ĂŶĚ� ƉĂƌƟĐƵůĂƌůǇ� ƚŚĞ� ĐůŽƐĞĚ� ĨƌŽŶƚ� ŽĨ� ƚŚĞ� ǀŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚ͕� ƉƌĞǀĞŶƚƐ� ǀŽƚĞƌƐ� ŝŶ�
ǁŚĞĞůĐŚĂŝƌƐ� ĨƌŽŵ� ĞŶƚĞƌŝŶŐ� ƚŚĞ� ǀŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚ͘� �ůƐŽ͕� ƚŚĞ� ǀŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚ� ǁĂƐ� ŶŽƚ�
ƐƵĸĐŝĞŶƚůǇ�ƐƚƌŽŶŐ�ƚŽ�ƐƵƉƉŽƌƚ�ǀŽƚĞƌƐ�ǁŚŽ�ƵƐĞ�ŽƚŚĞƌ�ŵĞĂŶƐ�ĨŽƌ�ŵŽǀĞŵĞŶƚ�;ĐƌƵƚĐŚĞƐ͕�ĐĂŶĞͿ͕� ŝƚ�ǁĂƐ�
ǀĞƌǇ�ĚŝĸĐƵůƚ�ĨŽƌ�ƚŚĞŵ�ƚŽ�ǀŽƚĞ�ƚŚĞŵƐĞůǀĞƐ͕�ŝŶ�ƐĞĐƌĞĐǇ͘�dŚĞ�ƋƵĂůŝƚǇ�ŽĨ�ƚŚĞ�ĐĂƌĚďŽĂƌĚ�ƵƐĞĚ�ŝŶ�ƚŚĞ�ǀŽƟŶŐ�
ĐŽŵƉĂƌƚŵĞŶƚƐ�ŝƐ�ŶŽƚ�ŐŽŽĚ�ĞŶŽƵŐŚ�ƚŽ�ŽīĞƌ�ƚŚĞŵ�ƐƵĸĐŝĞŶƚ�ƐƵƉƉŽƌƚ͘

�ĚĚŝƟŽŶĂůůǇ͕ �ŝŶ�ƐŽŵĞ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶƐ�ďĂůůŽƚ�ďŽǆĞƐ�ǁĞƌĞ�ƉůĂĐĞĚ�ŽŶ�ƚĂďůĞƐ�Ăƚ�Ă�ŚĞŝŐŚƚ�ƐŽ�ƚŚĂƚ�ƉĞƌƐŽŶƐ�
ŝŶ�ǁŚĞĞůĐŚĂŝƌƐ�ĐŽƵůĚ�ŶŽƚ�ƌĞĂĐŚ�ƚŚĞ�ďĂůůŽƚ�ďŽǆ�ƐůŽƚ�ƚŽ� ŝŶƐĞƌƚ�ƚŚĞŝƌ�ďĂůůŽƚ�ƉĂƉĞƌ͕ �ĂŶĚ�ŚĂĚ�ƚŽ�ƌĞůǇ�ŽŶ�
ŽƚŚĞƌƐ� ƚŽ�ĚŽ� ƚŚŝƐ� ĨŽƌ� ƚŚĞŵ͘�dŚĞƐĞ�ŇĂǁƐ� ŝŶ�ƉŽůůŝŶŐ�ĞƋƵŝƉŵĞŶƚ�ĂŶĚ�ƉŽůůŝŶŐ� ƐƚĂƟŽŶ� ůĂǇŽƵƚ� ƐĞƌŝŽƵƐůǇ�
ďƌĞĂĐŚ�ƚŚĞ�ƌŝŐŚƚ�ŐƵĂƌĂŶƚĞĞĚ�ďǇ�ƚŚĞ�<ŽƐŽǀŽ��ŽŶƐƟƚƵƟŽŶ�ƚŚĂƚ�Ăůů�ǀŽƚĞƌƐ�ŵĂǇ�ǀŽƚĞ�ŝŶ�ƐĞĐƌĞƚ͘ZĞƉŽƌƚƐ�
ĨƌŽŵ�ϰϰϮ�ŽĨ�ƚŚĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�ǀŝƐŝƚĞĚ�ďǇ�ĚŝƐĂďŝůŝƚǇ�ĂĐĐĞƐƐ�ŵŽŶŝƚŽƌƐ�ŽŶ��ůĞĐƟŽŶ��ĂǇ͕ �ŝŶĚŝĐĂƚĞ�ƚŚĂƚ�ŝŶ�
ϰϱй�ŽĨ�ƚŚĞƐĞ�ƉŽůůŝŶŐ�ĐĞŶƚĞƌƐ�Ă�ƉĞƌƐŽŶ�ŝŶ�Ă�ǁŚĞĞůĐŚĂŝƌ�ǁŽƵůĚ�ŚĂǀĞ�ĚŝĸĐƵůƚǇ�ŝŶ�ƉůĂĐŝŶŐ�ŚŝƐͬŚĞƌ�ďĂůůŽƚ�
ŝŶ�ƚŚĞ�ďĂůůŽƚ�ďŽǆ�ǁŝƚŚŽƵƚ�ĂƐƐŝƐƚĂŶĐĞ͘

Front Back Side

dŚĞ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ�ĚŽĞƐ�ŶŽƚ�ŚĂǀĞ�ĂĚĞƋƵĂƚĞ�ƐƉĂĐĞ�ƚŽ�ĂůůŽǁ�ǀŽƚĞƌƐ�ŝŶ�ǁŚĞĞůĐŚĂŝƌƐ�ƚŽ�ŐĞƚ�ŝŶƚŽ�ƚŚĞ�ǀŽƟŶŐ�ďŽŽƚŚ�
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Ballot box too high to reach for voter  
on wheelchairon wheelchair

&ŝŐƵƌĞ�ϭϯ͗�DŽĚĞů�ƐƉĞĐŝĮĐĂƟŽŶƐ�ĨŽƌ�ǁŚĞĞůĐŚĂŝƌ�
ĂĐĐĞƐƐŝďůĞ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ

�ĐƟŽŶ͗

ZĞǀŝƐĞ� ƉŽůůŝŶŐ� ĞƋƵŝƉŵĞŶƚ� ƐƉĞĐŝĮĐĂƟŽŶƐ� ĂŶĚ� ƐĞƚͲƵƉ� ŝŶƐƚƌƵĐƟŽŶƐ� ƚŽ� ĞŶƐƵƌĞ� ƉĞƌƐŽŶƐ� ǁŝƚŚ� ƉŚǇƐŝĐĂů�
ĚŝƐĂďŝůŝƟĞƐ� ĐĂŶ� ĂĐĐĞƐƐ� ǀŽƟŶŐ� ĐŽŵƉĂƌƚŵĞŶƚƐ� ĂŶĚ� ďĂůůŽƚ� ďŽǆĞƐ� ƚŽ� ǀŽƚĞ� ŝŶ� ƐĞĐƌĞƚ� ĂŶĚ� ǁŝƚŚŽƵƚ�
ĂƐƐŝƐƚĂŶĐĞ͘��ŽŶƐŝĚĞƌ�ƚŚĞ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ŽŶĞ�ƚĂďůĞͲƚŽƉ�ǀŽƟŶŐ�ĐŽŵƉĂƌƚŵĞŶƚ�ƉĞƌ�ƉŽůůŝŶŐ�ƐƚĂƟŽŶ͘�

WŽƐƚͲ�ůĞĐƟŽŶ͗�sŝƐŝƚ�ƚŽ�ƚŚĞ��ŽƵŶƚ�ĂŶĚ�ZĞƐƵůƚƐ��ĞŶƚĞƌ

KŶ�:ƵŶĞ�ϮϯƌĚ͕�ĂŶ�^dK�ǀŝƐŝƚĞĚ�ƚŚĞ��ŽƵŶƚ�ĂŶĚ�ZĞƐƵůƚƐ��ĞŶƚĞƌ�ƚŽ�ĂƐƐĞƐƐ�ƚŚĞ�ĐŽƵŶƟŶŐ�ƉƌŽĐĞƐƐ�ŽĨ�ƚŚĞ�
ǀŽƚĞƐ� ĐĂƐƚ� ƵƐŝŶŐ�ŵŽďŝůĞ� ƚĞĂŵƐ� ĨŽƌ� ͞ƉĞŽƉůĞ� ǁŝƚŚ� ƐƉĞĐŝĂů� ŶĞĞĚƐ͘͟ � dŚĞ� �Z�� ŝƐ� ĐŽŶƐŝĚĞƌĞĚ� ƉĂƌƟĂůůǇ�
ĂĐĐĞƐƐŝďůĞ� ĨŽƌ� ƉĞŽƉůĞ� ǁŝƚŚ� ĚŝƐĂďŝůŝƟĞƐ͖� ƚŚĞ� ĞŶƚƌĂŶĐĞ� ŽĨ� ƚŚĞ� ďƵŝůĚŝŶŐ� ŵĞĞƚƐ� ƚŚĞ� ƐƚĂŶĚĂƌĚƐ� ĨŽƌ�
ǁŚĞĞůĐŚĂŝƌ�ƵƐĞƌƐ͕�ŚŽǁĞǀĞƌ�ƌĞƐƚ� ƌŽŽŵƐ�ǁĞƌĞ� ůŽĐĂƚĞĚ�ŽƵƚ�ŽĨ� ƚŚĞ�ďƵŝůĚŝŶŐ�ĂŶĚ�ǁĞƌĞ� ŝŶĂĐĐĞƐƐŝďůĞ͘���
ƐŝŐŶŝĮĐĂŶƚ�ĮŶĚŝŶŐ� ƚŚĂƚ� ĐĂŵĞ�ŽƵƚ�ŽĨ� ƚŚŝƐ� ǀŝƐŝƚ�ǁĂƐ� ƚŚĂƚ�ŽƵƚ�ŽĨ� ƚŚĞ�ĂůŵŽƐƚ�ϲϬϬ��Z��ƐƚĂī͕�ŽŶůǇ� ƚǁŽ�
ƉĞŽƉůĞ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ�ǁĞƌĞ�ĞŶŐĂŐĞĚ�ŝŶ�ƚŚĞ�ĐŽƵŶƟŶŐ�ƉƌŽĐĞƐƐ͘
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9.  GOOD PRACTICES

dŚĞ�ĨŽůůŽǁŝŶŐ�ĂƌĞ�ƐŽŵĞ�ĞǆĂŵƉůĞƐ�ŽĨ�ŝŶƚĞƌŶĂƟŽŶĂů�ŐŽŽĚ�ƉƌĂĐƟĐĞƐ�ŝŶƐƟƚƵƚĞĚ�ďǇ�ĞůĞĐƚŽƌĂů�ŵĂŶĂŐĞ-
ŵĞŶƚ�ďŽĚŝĞƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĞůĞĐƚŽƌĂů�ƌŝŐŚƚƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

/Ŷ�ƚŚĞ��ŽŵŝŶŝĐĂŶ�ZĞƉƵďůŝĐ͕�Ă�DĞŵŽƌĂŶĚƵŵ�ŽĨ�hŶĚĞƌƐƚĂŶĚŝŶŐ�ďĞƚǁĞĞŶ�ƚŚĞ�:ƵŶƚĂ��ĞŶƚƌĂů��ůĞĐƚŽƌ-
Ăů�;:��Ϳ�ĂŶĚ�ϭϴ�ůŽĐĂů��^KͬWt�Ɛ�ǁĂƐ�ƐŝŐŶĞĚ�ŝŶ�ϮϬϭϮ͘�dŚŝƐ�ĂŐƌĞĞŵĞŶƚ͕�ǁŚŝĐŚ�ǁĂƐ�ƚŚĞ�ĮƌƐƚ�ƚŚĞ�:���
ŚĂƐ� ĞǀĞƌ� ƐŝŐŶĞĚ�ǁŝƚŚ� �^KͬWt�Ɛ͕� ƉƌŽŵŽƚĞĚ� ĐŽůůĂďŽƌĂƟŽŶ� ďĞƚǁĞĞŶ� ƚŚĞƐĞ� ŐƌŽƵƉƐ� ŽŶ�ǁĂǇƐ� ƚŽ�
ŝŵƉƌŽǀĞ�ŝŶĐůƵƐŝŽŶ�ĂŶĚ�ĞůĞĐƟŽŶ�ĂĐĐĞƐƐ�ĨŽƌ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘�

dŚĞ�DĂĐĞĚŽŶŝĂŶ��^KͬWt�͕�WŽƌĂŬĂ͕�ĚƌĂŌĞĚ�ĂŶĚ�ƉƌŽŵŽƚĞĚ�Ă�ƉůĞĚŐĞ�ĨŽƌ�ƉŽůŝƟĐĂů�ƉĂƌƟĞƐ�ƚŽ�ƌĂƟĨǇ�
ƚŚĞ�hŶŝƚĞĚ�EĂƟŽŶƐ��ŽŶǀĞŶƟŽŶ�ŽŶ�ƚŚĞ�ZŝŐŚƚƐ�ŽĨ�WĞƌƐŽŶƐ�ǁŝƚŚ��ŝƐĂďŝůŝƟĞƐ�;�WZ�Ϳ�ǁŝƚŚŝŶϭϬϬ�ĚĂǇƐ�
ŽĨ�ƚŚĞ�ĨŽƌŵĂƟŽŶ�ŽĨ�ƚŚĞ�ŶĞǁ�ŐŽǀĞƌŶŵĞŶƚ�ŝŶ�ϮϬϭϭ͘�WŽƌĂŬĂ�ƵƐĞĚ�ƚŚĞ�ƐŝŐŶĞĚ�ƉůĞĚŐĞ�ƚŽ�ŐĂŝŶ�ǁŝĚĞ-
ƐƉƌĞĂĚ�ƉƌĞƐƐ�ĐŽǀĞƌĂŐĞ�ŽĨ�ƚŚĞ�ŶĞĞĚ�ƚŽ�ƌĂƟĨǇ�ƚŚĞ��ZW�͘�&ŽůůŽǁŝŶŐ�ƚŚŝƐ�ĐĂŵƉĂŝŐŶ͕�ƚŚĞ�DĂĐĞĚŽŶŝĂŶ�
�ƐƐĞŵďůǇ�ƵŶĂŶŝŵŽƵƐůǇ�ƌĂƟĮĞĚ�ƚŚĞ��ZW��ŝŶ�ϮϬϭϭ͘
 
/Ŷ��ůďĂŶŝĂ͕�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�Ă�ĚĞĐŝƐŝŽŶ�ŽĨ�ƚŚĞ��ĞŶƚƌĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ�ƚŽ�ŶŽ�ůŽŶŐĞƌ�ƵƐĞ�ŵŽďŝůĞ�
ďĂůůŽƚ�ďŽǆĞƐ͕�ŝŶ�ϮϬϬϯ�ƚŚĞ��ůďĂŶŝĂŶ��ŝƐĂďŝůŝƚǇ�ZŝŐŚƚƐ�&ŽƵŶĚĂƟŽŶ�;��Z&Ϳ͕�ĐŽŶĚƵĐƚĞĚ�Ă�ƐƵƌǀĞǇ�ǁŝƚŚ�
ƐĐŚŽŽů�ĐŚŝůĚƌĞŶ�ŝŶ�ĮǀĞ�ŵŝĚĚůĞ�ƐĐŚŽŽůƐ͘�dŚĞ�ĞŝŐŚƚŚ�ŐƌĂĚĞƌƐ�ʹ�ƌĞƉƌĞƐĞŶƟŶŐ�ϲϰϳ�ŚŽƵƐĞŚŽůĚƐ�ʹ�ǁĞƌĞ�
ĂƐŬĞĚ�ŝĨ�ĂŶǇ�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞŝƌ�ŚŽƵƐĞŚŽůĚ�ǁĞƌĞ�ƵŶĂďůĞ�ƚŽ�ǀŽƚĞ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�ƚŚŝƐ�ĚĞĐŝƐŝŽŶ͘ϭϭй�
ƌĞƉŽƌƚĞĚ�ƚŚĂƚ�Ăƚ�ůĞĂƐƚ�ŽŶĞ�ƉĞƌƐŽŶ�ŝŶ�ƚŚĞŝƌ�ŚŽƵƐĞŚŽůĚ�ǁĂƐ�ŶŽƚ�ĂďůĞ�ƚŽ�ǀŽƚĞ�ďĞĐĂƵƐĞ�ŽĨ�Ă�ƐŚŽƌƚ�Žƌ�
ůŽŶŐ�ƚĞƌŵ�ĚŝƐĂďŝůŝƚǇ͘�dŚĞ���Z&�ƌĞͲŽƉĞŶĞĚ�Ă�ĚŝĂůŽŐƵĞ�ǁŝƚŚ�ƚŚĞ��ĞŶƚƌĂů��ůĞĐƟŽŶ��ŽŵŵŝƐƐŝŽŶ͕�ƉŽůŝƟ-
ĐĂů�ƉĂƌƟĞƐ�ĂŶĚ�ŽƚŚĞƌ�ƐƚĂŬĞŚŽůĚĞƌƐ͕�ŽŶ�ƚŚĞ�ƌŝŐŚƚƐ�ŽĨ�Ăůů�ǀŽƚĞƌƐ͕�ŝŶĐůƵĚŝŶŐ�ŚŽŵĞďŽƵŶĚ�ǀŽƚĞƌƐ͕�ƚŽ�
ĐĂƐƚ�Ă�ďĂůůŽƚ͘�

/Ŷ�'ƵĂƚĞŵĂůĂ�ĚƵƌŝŶŐ�ƚŚĞ�ϮϬϭϭ�ĞůĞĐƟŽŶƐ͕�ǇŽƵŶŐ�ƉĞƌƐŽŶƐ�ǁŝƚŚ��ŽǁŶƐ�^ǇŶĚƌŽŵĞ�ŚĞůƉĞĚ�'ƵĂƚĞŵĂ-
ůĂΖƐ�^ƵƉƌĞŵĞ��ůĞĐƚŽƌĂů�dƌŝďƵŶĂů�;d^�Ϳ�ĂƐƐĞŵďůĞ�ĞůĞĐƟŽŶ�ŵĂƚĞƌŝĂůƐ͘�zŽƵŶŐ�'ƵĂƚĞŵĂůĂŶƐ�ƐĞƌǀĞĚ�ĂƐ�
ƐŝŐŶ� ůĂŶŐƵĂŐĞ� ƚƌĂŶƐůĂƚŽƌƐ� ĚƵƌŝŶŐ� ƚĞůĞǀŝƐŝŽŶ� ďƌŽĂĚĐĂƐƚƐ� ŽĨ� ĞůĞĐƚŽƌĂů�ŵĞƐƐĂŐĞƐ͘� &ĞĂƚƵƌŝŶŐ� ƚŚĞƐĞ�
ǀŽůƵŶƚĞĞƌƐ� ŝŶ�ƉƌŽŵŽƟŽŶĂů�ŵĂƚĞƌŝĂůƐ�ĂŶĚ�ƉƵďůŝĐ�ƐĞƌǀŝĐĞ�ĂŶŶŽƵŶĐĞŵĞŶƚƐ�ƐĞŶƐŝƟǌĞĚ�ƚŚĞ�ŐĞŶĞƌĂů�
ƉƵďůŝĐ�ƚŽ�ƚŚĞ�ĂďŝůŝƟĞƐ�ŽĨ�ƉĞƌƐŽŶƐ�ǁŝƚŚ�ĚŝƐĂďŝůŝƟĞƐ͘

/Ŷ�^ůŽǀĞŶŝĂ�ŝŶ�ϮϬϬϯ͕�ƚŚĞ��ŽŶƐƟƚƵƟŽŶĂů��ŽƵƌƚ�ƌĞǀŝĞǁĞĚ�ǁŚĞƚŚĞƌ�ƚŚĞ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ŽĨ�ƚŚĞ�>Ăǁ�ŽŶ�
�ůĞĐƟŽŶƐ�ĨŽƌ�^ůŽǀĞŶŝĂŶ�WĂƌůŝĂŵĞŶƚ͕�ƚŚĞ�>Ăǁ�ŽŶ�WƌĞƐŝĚĞŶƟĂů��ůĞĐƟŽŶƐ�ĂŶĚ�ƚŚĞ�>Ăǁ�ŽŶ�>ŽĐĂů��ůĞĐ-
ƟŽŶƐ�ĨŽƌ�ƌĞŐŝƐƚĞƌŝŶŐ�ŽŶůǇ�ƉĞŽƉůĞ�ǁŝƚŚ�ĨƵůů�ůĞŐĂů�ĐĂƉĂĐŝƚǇ�ǁĞƌĞ�ŝŶ�ĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ĐŽŶƐƟƚƵƟŽŶ͘�
dŚĞ��ŽŶƐƟƚƵƟŽŶĂů��ŽƵƌƚ�ĚĞĐŝĚĞĚ�ƚŚĂƚ�ƚŚĞƐĞ�ĞůĞĐƟŽŶ�ůĂǁƐ�ǁĞƌĞ�ƵŶĐŽŶƐƟƚƵƟŽŶĂů͘

/Ŷ�^ŝĞƌƌĂ�>ĞŽŶĞ͕�Ă�ĐŽĂůŝƟŽŶ�ŽĨ��^KƐ�ŝŶĐůƵĚŝŶŐ�Ă��^KͬWt��ĚƌĂŌĞĚ�Ă�ĐŽĚĞ�ŽĨ�ĐŽŶĚƵĐƚ�ĨŽƌ�ƉŽůŝƟĐĂů�
ƉĂƌƟĞƐ�ƌƵŶŶŝŶŐ�ŝŶ�ƚŚĞ�EŽǀĞŵďĞƌ�ϮϬϭϮ�ĞůĞĐƟŽŶƐ͘�dŚĞ�ĚŽĐƵŵĞŶƚ�ǁĂƐ�ŝŶƚĞŶĚĞĚ�ƚŽ͕�ĂŵŽŶŐ�ŽƚŚĞƌ�
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